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Sanzuco 60D Wireless Intercom System Instruction Manual (3
Stations)

Model: 60D

INTRODUCTION

This manual provides essential instructions for the setup, operation, and maintenance of your SANZUCO 60D Wireless
Intercom System. Please read this manual thoroughly before using the product to ensure safe and efficient operation.

PRODUCT OVERVIEW

The SANZUCO 60D Wireless Intercom System offers hands-free, full-duplex two-way communication with a range of up
to 1400 feet. It supports up to 18 local numbers across two independent group channels (A/B) and features auto-answer,
mute mode, and group call functionality.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/sanzuco


Figure 1: SANZUCO 60D Wireless Intercom Unit. This image shows the main intercom unit with its keypad, display, and volume controls.

PACKAGE CONTENTS

Verify that all items are present in your package:

Full Duplex Intercom User Manual x 1

Hands Free Intercom (black) x 3

Home Intercom Charging Cables x 3 (USB Type C)

Intercoms for home Chargers x 3

Your browser does not support the video tag.

Video 1: SANZUCO Intercom Unboxing Video. This video demonstrates the unboxing process and shows all included components of the
SANZUCO 60D intercom system.

SETUP

1. Initial Power-Up



The intercom units are pre-paired and ready for use out of the box. Simply plug each unit into a power outlet using the
provided USB Type-C charging cable and charger.

Figure 2: SANZUCO 60D Intercom with dimensions. This image highlights the physical dimensions of the intercom unit and its main
functions.

2. Channel and Local Number Configuration

Each intercom unit operates on a specific group channel (A or B) and has a unique local number (1-9, 11-19). For group
calls, all units must be set to the same group. Each intercom within a group must have a different local number to function
correctly.

Your browser does not support the video tag.

Video 2: How to Modify Intercom Channels. This video provides a step-by-step guide on how to change the group channel (A/B) and local
number (1-9, 11-19) for your intercom units.

To change the group channel or local number, refer to the video above or the detailed instructions in the included user
manual.



3. Placement Guidelines

Place intercom units at least 8 feet apart to prevent audio feedback (screeching) during calls. Ensure units are within the
1400-foot range for optimal performance.

Figure 3: Optimal placement of intercom units. This image illustrates the recommended minimum distance between two intercom units to
avoid audio interference.

OPERATING INSTRUCTIONS

1. Making a One-to-One Call

To call a specific intercom unit:

1. Enter the local number of the desired recipient unit using the keypad.

2. Press the Green Call button.

The recipient unit will ring. If the auto-answer feature is enabled, the call will connect automatically after two rings.
Otherwise, the recipient must press the Green Call button to answer.

Your browser does not support the video tag.

Video 3: How to Use Hands-Free Intercom. This video demonstrates how to initiate a one-to-one call and utilize the hands-free auto-
answer feature.

2. Making a Group Call

To broadcast a message to all intercom units in the same group:

Press and hold the GROUP button while speaking.

All units in the same group will hear your broadcast. Release the GROUP button to end the broadcast.

Your browser does not support the video tag.

Video 4: Pick Your Intercom Calling Mode. This video demonstrates how to use the group call function to broadcast messages to multiple
units.

3. Auto-Answer Function

The auto-answer feature allows the recipient unit to automatically answer an incoming call after two rings, without needing
to press any button. This feature is disabled by default.



Figure 4: Auto-Answer feature in action. This image shows the intercom unit automatically answering a call, indicated by the display.

To enable or disable auto-answer, refer to the detailed instructions in the included user manual.

4. Mute Function

When the mute function is activated, the unit will not produce a ringtone for incoming calls. This feature is useful for quiet
environments and is disabled by default.



Figure 5: Silent Function indicator on the intercom. This image shows the display indicating that the silent function is active, meaning no
ringtone will sound for incoming calls.

To enable or disable the mute function, refer to the detailed instructions in the included user manual.

5. Replay Function

The replay function allows you to quickly redial the last number called. Simply press the Green Call button without
entering a number, and the unit will automatically call the last dialed intercom.

Your browser does not support the video tag.

Video 5: How to Use Hands-Free Intercom (Preview). This short video demonstrates the replay function, allowing users to quickly redial the
last contact.

6. Adjusting Volume

Use the VOL+ and VOL- buttons on the keypad to adjust the speaker volume during a call or when idle.



MAINTENANCE

Keep the intercom units clean by wiping them with a soft, dry cloth.

Avoid exposing units to excessive moisture or extreme temperatures.

Ensure power cables are not damaged and are securely connected.

TROUBLESHOOTING

Problem Possible Cause Solution

No
communication
between units.

Units are on different group
channels or have duplicate
local numbers.

Ensure all units are on the same group channel (A or B) and each
has a unique local number. Refer to the "Channel and Local
Number Configuration" section.

Audio feedback
(screeching)
during calls.

Units are too close to each
other.

Increase the distance between units to at least 8 feet. Adjust volume
levels.

Unit not ringing
for incoming
calls.

Mute function is enabled. Disable the mute function. Refer to the "Mute Function" section.

Poor sound
quality or static.

Interference or units are out
of range.

Relocate units to minimize interference. Ensure units are within the
1400-foot range. Adjust volume.

Auto-answer not
working.

Auto-answer function is
disabled.

Enable the auto-answer function. Refer to the "Auto-Answer
Function" section.

SPECIFICATIONS

Brand: SANZUCO

Model: ZNN 3BK-60D (60D)

Color: Black

Power Source: Corded Electric

Connectivity Technology: Wireless

Maximum Range: 1400 Feet

Channels: 18 (9 per Group A/B)

Control Method: Touch Keypad

Item Dimensions (L x W x H): 7.3 x 7.9 x 5.1 inches

Item Weight: 2.29 pounds

Connector Type: USB Type C

Batteries Required: No

WARRANTY AND SUPPORT

Sanzuco offers a 1-year warranty on this product. For any issues, questions, or support needs, please contact SANZUCO
customer service. You can typically find contact information on the product packaging or the official SANZUCO website.
If you purchased through Amazon, you can also reach out to the seller "ZNN- SANZUCO" via the Amazon platform for
assistance.



Figure 6: Steps to contact SANZUCO customer support via Amazon. This image provides a visual guide on how to find and contact the
seller for support.
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