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Model: VA-X-2 | Brand: VAAGHANM

1. PRODUCT OVERVIEW

The VAAGHANM VA-X-2 Electric Heating Pad is designed to provide targeted heat therapy for the neck,
shoulders, and back. Its weighted design ensures a snug fit, delivering consistent and soothing warmth.
Crafted from soft flannel, it offers comfort and effective heat distribution.
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Image 1.1: VAAGHANM Electric Heating Pad in use, conforming to neck and shoulders.

2. SAFETY INFORMATION

WARNING: To avoid danger of suffocation, keep this bag away from babies and children. Do not use in
cribs, beds, carriages, or playpens. This bag is not a toy. Thin film may cling to nose and mouth and
prevent breathing.

Always use on low heat settings for extended periods.

Avoid direct contact with skin if sensitive to heat.

Keep away from children and pets.

Do not use while sleeping or bathing.

Unplug and allow to cool before storing.

Do not immerse the controller in water.

3. PRODUCT FEATURES

Weighted Design: Evenly filled with micro-glass beads for gentle, consistent heat and a soft, conforming
embrace.



Versatile Application: Designed to naturally contour to your neck, shoulders, back, or waist.

Adjustable Heat Settings: Features 6 adjustable heat levels (100°F to 150°F) to meet diverse needs
safely.

Auto-Off Timer: Includes 6 auto-off timers (0.5H to 3H) for personalized sessions, conserving energy
and preventing overheating.

User-Friendly Controller: Clear LED display with backlight for easy monitoring, ideal for night use.

Soft Flannel Fabric: Crafted from luxurious soft flannel for even heat distribution and lasting coziness.

Machine-Washable: Easy to care for (controller must be removed; not tumble-dried).

Image 3.1: Internal structure of the heating pad, highlighting material layers.

4. SETUP

1. Unpack the heating pad and controller from its packaging.

2. Ensure the controller is securely connected to the heating pad.

3. Place the heating pad on the desired area of your body (neck, shoulders, back, or waist).

4. Plug the power cord into a standard 120V~60Hz electrical outlet.



Image 4.1: Proper placement of the heating pad for relaxation.

5. OPERATING INSTRUCTIONS

1. Power On: Press the power button on the controller to turn on the heating pad. The LED display will
illuminate.

2. Adjust Temperature: Press the temperature button (indicated by a thermometer icon) to cycle through
the 6 heat settings (100°F, 110°F, 120°F, 130°F, 140°F, 150°F). We recommend starting at a lower
setting, as heat tolerance is personal.

3. Set Timer: Press the timer button (indicated by a clock icon) to select an auto-off duration from 0.5 hours
to 3 hours (0.5H, 1.0H, 1.5H, 2.0H, 2.5H, 3.0H).

4. Power Off: Press the power button again to turn off the heating pad. Unplug from the outlet when not in
use.



Image 5.1: Controller with temperature and timer settings.

6. MAINTENANCE

Cleaning: The soft flannel heating pad is machine-washable. Ensure the controller is detached before
washing. Do not tumble-dry.

Storage: After use, unplug the heating pad and allow it to cool completely. Store it in a dry place.



Image 6.1: Detaching the controller for machine washing.

7. TROUBLESHOOTING

No Heat: Ensure the power cord is securely plugged into a working outlet and the controller is firmly
connected to the pad. Check if the power button has been pressed.

Inconsistent Heat: Verify that the heat setting is appropriate for your preference. Ensure the pad is laid
flat and not bunched up, which can affect heat distribution.

Controller Display Not Working: Unplug the unit from the wall, wait a few minutes, and plug it back in. If
the issue persists, contact customer support.

8. SPECIFICATIONS

Feature Detail

Model Name Heating Pad

Item Model Number VA-X-2



Brand VAAGHANM

Material Polyester

Input 120V~60Hz

Power 95W

Temperature Settings 6 levels (100°F, 110°F, 120°F, 130°F, 140°F, 150°F)

Timer Modes 6 modes (0.5H, 1.0H, 1.5H, 2.0H, 2.5H, 3.0H)

Special Features Automatic Shut Off, Overheat Protection, Portable, Timer

Package Dimensions 10.75 x 7.48 x 3.94 inches

Weight 2.16 Pounds

Neckline Circumference 22 Inches

Image 8.1: Heating pad dimensions and neckline circumference.

9. WARRANTY AND SUPPORT



VAAGHANM offers a 30-day return policy and 12-month limited warranty. Lifetime professional tech support is
also provided.

For customer care, product inquiry, warranty claims, or replacement accessories, please contact us:

Email: support@vaaghanm.net

You can also scan the QR code on the customer care card included with your product for more information.

© 2026 VAAGHANM. All rights reserved.
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