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XIAOMI Redmi 15C Smartphone User
Manual

Model: Redmi 15C
Brand: XIAOMI

1. INTRODUCTION

Welcome to the user manual for your new XIAOMI Redmi 15C smartphone. This guide provides essential
information to help you get started, operate, maintain, and troubleshoot your device. Please read this manual
carefully to ensure optimal performance and longevity of your smartphone.

Key Features:

Massive 6000mAh (typ) battery with 33W fast charging support.

Immersive 6.9-inch display with up to 120Hz refresh rate.

Powerful octa-core processor for smooth performance.

50MP AI dual camera system for high-quality photos.

Sleek and refined design.

2. SETUP GUIDE

2.1 What's in the Box
Upon unboxing your Redmi 15C, verify that the following items are included:

XIAOMI Redmi 15C Smartphone

USB Cable

SIM Ejector Tool (may vary by region)

Quick Start Guide (this document)

Note: A charger is not included with this device and must be purchased separately. For optimal charging, use a
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33W compatible charger.

2.2 Inserting the SIM Card

1. Locate the SIM card tray on the side of your device.

2. Insert the SIM ejector tool into the small hole next to the tray and press firmly until the tray pops out.

3. Place your Nano-SIM card(s) and/or microSD card into the tray with the gold contacts facing down.
Ensure they are correctly aligned.

4. Carefully push the tray back into the slot until it is flush with the device.

2.3 Initial Power On and Setup

1. Press and hold the Power button until the XIAOMI logo appears.

2. Follow the on-screen instructions to select your language, region, connect to Wi-Fi, and set up your
Google account.

3. You will be guided through setting up security features like a PIN, pattern, fingerprint, or face unlock.

2.4 Charging the Device
Before first use, it is recommended to fully charge your device.

1. Connect the USB cable to the charging port on your phone.

2. Connect the other end of the USB cable to a compatible 33W power adapter (sold separately) and plug it
into a power outlet.

3. The charging indicator will appear on the screen.



Image: The Redmi 15C connected to a charger, displaying a charging animation indicating 33W fast charging capability.

3. OPERATING YOUR DEVICE

3.1 Basic Navigation

Touchscreen Gestures: Swipe, tap, pinch-to-zoom are standard.

Power Button: Press to wake/sleep the screen. Press and hold to power off or restart.

Volume Buttons: Adjust media volume, call volume, or ringtone volume.

3.2 Making Calls and Sending Messages

Open the 'Phone' app to dial numbers or select contacts.

Open the 'Messages' app to compose and send SMS/MMS messages.

3.3 Camera Usage
Your Redmi 15C features a 50MP AI dual camera system.

1. Open the 'Camera' app.

2. Select your desired mode (Photo, Portrait, Video, etc.).

3. Tap the shutter button to capture images or start/stop video recording.



Image: A close-up view of the XIAOMI Redmi 15C's dual camera module, highlighting its 50MP AI capabilities.

3.4 Display Features
The 6.9-inch immersive display offers a smooth visual experience with up to a 120Hz refresh rate.

Adjust display settings (brightness, color scheme, refresh rate) in 'Settings > Display'.

AdaptiveSync technology automatically adjusts the refresh rate for optimal viewing and battery efficiency.



Image: The XIAOMI Redmi 15C's large 6.9-inch display, showcasing its immersive viewing experience.

3.5 Battery Management
The 6000mAh battery provides extended usage. To optimize battery life:

Use 'Battery Saver' mode when needed.

Reduce screen brightness and screen timeout.

Close unused apps running in the background.



Image: An illustration of the XIAOMI Redmi 15C's internal structure, highlighting its massive 6000mAh battery.

3.6 Processor Performance
The powerful octa-core processor ensures smooth multitasking and efficient app performance.



Image: A visual representation of the MediaTek Helio G81-Ultra octa-core processor, emphasizing its power and efficiency.

3.7 Google Gemini Integration
The Redmi 15C integrates with Google Gemini, your AI assistant from Google, to enhance productivity and
creativity. Use Gemini for writing, brainstorming, learning, and more.

Image: A Redmi 15C displaying a chat interface with Google Gemini, demonstrating its AI capabilities.

4. MAINTENANCE

4.1 Cleaning Your Device

Use a soft, lint-free cloth to wipe the screen and body.

Avoid using harsh chemicals, abrasive cleaners, or compressed air.

Keep ports free of dust and debris.

4.2 Software Updates
Regularly check for and install system updates to ensure your device has the latest features, security patches,
and performance improvements. Go to 'Settings > About phone > MIUI version' to check for updates.



4.3 Battery Care

Avoid extreme temperatures, as they can degrade battery life.

Do not leave the phone charging for extended periods after it's fully charged.

Use only original or certified compatible chargers and cables.

4.4 Storage Management
To maintain optimal performance, regularly manage your device's storage:

Delete unnecessary files, photos, and videos.

Uninstall unused applications.

Clear cache data for apps.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your Redmi 15C.

Issue Possible Solution

Device not turning
on

Ensure the battery is charged. Connect to a charger for at least 30 minutes. If it still
doesn't turn on, try a forced restart by holding the Power button for 10-15 seconds.

Slow performance
/ Apps freezing

Close background apps. Clear app caches. Restart the device. Check for system
updates. If issues persist, consider a factory reset (back up data first).

Battery draining
quickly

Reduce screen brightness. Disable unused features like GPS, Bluetooth, Wi-Fi when
not needed. Check battery usage in settings to identify power-hungry apps.

Cannot connect to
Wi-Fi / Mobile
Data

Toggle Wi-Fi/Mobile Data off and on. Restart the device. Forget the Wi-Fi network and
reconnect. Ensure SIM card is properly inserted and activated.

Camera not
working

Restart the device. Clear the Camera app's cache and data in 'Settings > Apps'.
Ensure no other app is using the camera.

5.1 Factory Reset (Last Resort)
If you experience persistent software issues, a factory reset can resolve them. Warning: This will erase all
data on your device. Back up all important information before proceeding.

1. Go to 'Settings > About phone > Factory reset'.

2. Follow the on-screen prompts to confirm the reset.

6. SPECIFICATIONS

Below are the detailed technical specifications for the XIAOMI Redmi 15C:

Feature Specification

Model Name Redmi 15C



Operating System Hyper OS 2

Processor MediaTek Helio Octa-core (20 GHz CPU speed)

RAM 4 GB

Storage Capacity 256 GB

Display Size 6.9 Inches

Display Resolution 720 x 1560

Refresh Rate 120 Hz

Battery Capacity 6000 mAh

Charging 33W Fast Charging compatible

Rear Camera 50 MP AI Dual Camera

Connectivity 4G LTE, Wi-Fi, Bluetooth, GPS

Dimensions 0.82 x 8.1 x 17.3 cm

Weight 200 g

Special Features Dual SIM, International Functionality, Wi-Fi Hotspot, Integrated GPS

Feature Specification

7. WARRANTY AND SUPPORT

For detailed warranty information, please refer to the warranty card included with your product or visit the
official XIAOMI website. XIAOMI provides customer support for product inquiries, technical assistance, and
service requests.

You can find support resources, FAQs, and contact information on the official XIAOMI support page. Please
have your device's model number and purchase details ready when contacting support.

No official product videos were found in the provided data.

© 2026 XIAOMI. All rights reserved.
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