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Model: 15 Pro 5G

INTRODUCTION
This user manual provides essential information and instructions for the realme 15 Pro 5G smartphone. Please read this

manual thoroughly to understand the proper use, setup, and maintenance of your device. Keep this manual for future
reference.

Device OVERVIEW

Familiarize yourself with the physical components and layout of your realme 15 Pro 5G smartphone.
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Figure 1: Front view of the realme 15 Pro 5G, showcasing the display and key feature highlights.



Figure 2: Angled view of the realme 15 Pro 5G, displaying both the front screen and the rear camera module.



Figure 3: Rear view of the realme 15 Pro 5G, highlighting the triple Al camera system and the realme logo.



Figure 4: Side view of the realme 15 Pro 5G, illustrating the placement of the power button and volume controls.



Figure 5: Top and bottom views of the realme 15 Pro 5G, detailing the SIM card slot, USB-C charging port, and speaker grille.

SETUP

1. Inserting SIM Cards

1. Locate the SIM card tray on the side of your device (refer to Figure 5).
2. Insert the SIM ejector tool into the small hole next to the tray and push gently until the tray pops out.

3. Place your Nano-SIM cards into the designated slots on the tray. Ensure the gold contacts face downwards. This
device supports Dual SIM functionality.

4. Carefully reinsert the SIM tray into the phone until it clicks into place.
2. Initial Power On and Setup

1. Press and hold the Power button (located on the side, refer to Figure 4) until the realme logo appears.

2. Follow the on-screen instructions to complete the initial setup process. This includes selecting your language,



connecting to a Wi-Fi network, setting up your Google account, and configuring security features like fingerprint and
face recognition.

OPERATING YouRr DEvICE

Android 15 Operating System

Your realme 15 Pro 5G runs on Android 15, offering a user-friendly interface and access to a wide range of applications
via the Google Play Store. Navigate using gestures or on-screen buttons, customize your home screen, and manage
notifications through the settings menu.

Display Features

« 6.8" FHD+ AMOLED Display: Enjoy vibrant colors and deep blacks on the large, high-resolution screen.

« 120Hz Refresh Rate: Experience smooth scrolling and fluid animations. Adjust the refresh rate in display settings for
battery optimization.

Biometric Security

o Fingerprint Recognition: Register your fingerprints in the Security settings for quick and secure unlocking.

o Face Recognition: Set up face unlock for convenient access to your device.

CaAMERA FEATURES

The realme 15 Pro 5G is equipped with a versatile camera system designed to capture high-quality photos and videos.

o Triple 50MP Al Rear Camera: Features a Sony IMX896 main sensor, a 50 MP ultra-wide lens, and an additional 50
MP sensor for detailed and versatile photography.

o 50MP Selfie Camera: Capture high-resolution self-portraits.

o Camera Modes: Explore various modes such as Portrait, Night, Pro, Panorama, and Al enhancements for optimal
results in different scenarios.

» Video Recording: Record videos at various resolutions and frame rates, including 4K 60FPS.

BATTERY AND CHARGING

o 7000mAh Battery: The device is powered by a large capacity battery for extended usage.

o 80W Fast Charging: Utilize the included 80W charger for rapid battery replenishment. Ensure you use realme-
approved charging accessories for safety and optimal performance.

o Battery Optimization: Manage battery usage through settings to extend battery life.

MAINTENANCE

Cleaning Your Device

o Use a soft, lint-free cloth to clean the screen and body of the phone.
o Avoid using harsh chemicals, abrasive cleaners, or aerosol sprays.

o Keep ports free of dust and debris.

Software Updates



Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. You can find update options in the Settings menu under "About phone" or "Software update.

Storage Management

Your device comes with 256GB of internal storage. To optimize performance, regularly review and delete unnecessary
files, apps, and media. Cloud storage options are also available for backing up your data.

TROUBLESHOOTING

« Device not turning on: Ensure the battery is charged. Connect the charger and wait a few minutes before attempting
to power on again.

o Apps crashing or freezing: Close and reopen the app. If the issue persists, clear the app's cache and data in
Settings, or uninstall and reinstall the app.

o Poor network connectivity: Check your SIM card insertion. Try restarting the device. Ensure mobile data or Wi-Fi is
enabled and you are within network coverage.

« Slow performance: Close background applications. Clear cache. Consider a factory reset as a last resort (back up
your data first).

o Fingerprint/Face unlock issues: Ensure your fingers/face are clean and dry. Re-register your biometrics in settings if
problems persist.

For more complex issues, please refer to the official realme support website or contact customer service.

SPECIFICATIONS

Feature Detail

Brand realme

Model 15 Pro 5G

Operating System Android 15

RAM Memory Installed Size 8 GB

Memory Storage Capacity 256 GB

CPU Model Snapdragon (Snapdragon 7 Gen 4)
CPU Speed 2.8 GHz

Screen Size 6.8 Inches

Display Type AMOLED

Refresh Rate 120 Hz

Resolution 1920 x 1080 (FHD+)
Rear Camera Resolution 50 MP (Triple Al Camera)

Front Camera Resolution 50 MP



Feature Detail

Battery Capacity 7000 Milliamp Hours

Charging 80W Fast Charging

SIM Card Slot Count Dual SIM

Biometric Security Fingerprint Recognition, Face Recognition
Cellular Technology 5G

Item Dimensions (L x W x H) 16.2 x 7.6 x 0.8 Centimeters

Headphones Jack No headphone jack

Water Resistance Level Not Water Resistant

WARRANTY AND SUPPORT

Your realme 15 Pro 5G smartphone comes with a limited manufacturer's warranty. Please refer to the warranty card
included in your product packaging for detailed terms and conditions, including warranty period and coverage.

For technical support, service, or further inquiries, please visit the official realme support website or contact their customer
service department. Contact information can typically be found on the realme official website or in your product
documentation.

© 2026 realme. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details
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Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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