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XS24 Pro

SOYES XS24 Pro Mini Smartphone User Manual
Model: XS24 Pro

1. INTRODUCTION

This manual provides essential information for the proper use and maintenance of your SOYES XS24 Pro
Mini Smartphone. Please read it thoroughly before operating the device to ensure optimal performance and
longevity.
The SOYES XS24 Pro is a compact smartphone featuring a 3.0-inch display, Android 12 operating system,
8GB RAM, and 512GB ROM. It supports 4G networks, dual SIM functionality, Wi-Fi, Bluetooth, and Face
ID for secure access.

2. PACKAGE CONTENTS

Verify that all items are present in the package:

SOYES XS24 Pro Mini Smartphone

USB Type-C Charging Cable

User Manual (this document)

If any items are missing or damaged, contact your retailer.

3. DEVICE OVERVIEW

Familiarize yourself with the physical components of your smartphone.
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Figure 3.1: Front and Rear View of SOYES XS24 Pro Mini Smartphone. The image displays the front of the phone with its
screen showing app icons and the rear with a camera module and a sleek finish.

Front Display: 3.0-inch HD screen for interaction.

Front Camera: Located at the top of the display.

Rear Camera Module: Contains the main camera and a decorative lens.

Power Button: Typically on the side, used to power on/off and wake/sleep the device.

Volume Buttons: Typically on the side, used to adjust audio levels.

USB Type-C Port: For charging and data transfer.

SIM Card Slot: For inserting Nano-SIM cards.

4. SETUP

4.1 Inserting SIM Cards

1. Locate the SIM card slot on the side of the device.

2. Use a SIM ejector tool (if included) to open the SIM tray.

3. Place your Nano-SIM cards into the designated slots on the tray. Ensure they are correctly oriented.

4. Carefully reinsert the SIM tray into the phone.

4.2 Initial Power On and Basic Setup



1. Press and hold the Power button until the device vibrates and the screen lights up.

2. Follow the on-screen prompts to select your language, region, and connect to a Wi-Fi network.

3. Sign in with your Google account or create a new one to access Android services and the Play Store.

4. Set up a screen lock method (PIN, pattern, password, or Face ID).

5. OPERATING INSTRUCTIONS

5.1 Basic Navigation

Tap: Select an item or open an app.

Swipe: Scroll through screens or lists.

Pinch: Zoom in or out on images and web pages.

Long Press: Access contextual menus or move app icons.

5.2 Making Calls and Sending Messages

Open the "Phone" app to dial numbers or select contacts.

Open the "Messages" app to compose and send text messages.

5.3 Wi-Fi and Bluetooth Connectivity

Navigate to Settings > Network & internet to manage Wi-Fi connections.

Navigate to Settings > Connected devices to manage Bluetooth connections and pair with other
devices.

5.4 Camera Usage

Open the "Camera" app.

Tap the shutter button to take photos.

Switch between front and rear cameras as needed.

Note: The device features a 2MP front camera and a 5MP rear camera; one rear lens is decorative.

5.5 Face ID

To set up Face ID, go to Settings > Security > Face unlock and follow the on-screen instructions to
register your face.

Once set up, you can unlock your phone by looking at the front camera.

5.6 Charging the Device

Connect the USB Type-C cable to the phone's charging port and the other end to a compatible USB
power adapter.

The battery indicator on the screen will show charging status.

6. MAINTENANCE

6.1 Cleaning

Use a soft, lint-free cloth to clean the screen and body of the phone.

Avoid using harsh chemicals or abrasive materials.

6.2 Software Updates

Periodically check for system updates to ensure your device has the latest features and security



patches. Go to Settings > System > System update.

6.3 Battery Care

Avoid exposing the device to extreme temperatures.

Do not fully discharge the battery frequently.

Use only approved chargers and cables.

7. TROUBLESHOOTING

Problem Solution

Device does not
power on.

Ensure the battery is charged. Connect the charger and wait a few minutes before
attempting to power on again.

Cannot connect to
Wi-Fi.

Check if Wi-Fi is enabled in settings. Verify the Wi-Fi password. Restart your router
and the phone.

Face ID not
working.

Ensure your face is well-lit and not obstructed. Re-register your face in settings if
the issue persists.

Poor network
signal.

Check SIM card insertion. Move to an area with better network coverage. Contact
your service provider.

8. SPECIFICATIONS

The following table outlines the key technical specifications of the SOYES XS24 Pro Mini Smartphone:

Feature Specification

Model XS24 Pro

Operating System Android 12.0

Display Size 3.0 Inches

Resolution 480 x 800

RAM 8 GB

Storage Capacity 512 GB

Front Camera 2 MP

Rear Camera 5 MP (main)

Battery Capacity 900mAh

Network Support 4G, 3G

Connectivity Wi-Fi, Bluetooth, USB Type-C

Dimensions 10 x 5 x 3 cm

Weight 500 g





Figure 8.1: Size comparison of the SOYES XS24 Pro Mini Smartphone. The image illustrates the compact size of the
device relative to a larger smartphone, highlighting its portability.

9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation provided at the point of
purchase or contact the retailer. Keep your proof of purchase for warranty claims.
For further assistance, you may also visit the manufacturer's official website (if available) or consult online
resources for troubleshooting common issues.
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