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MopeL: U11 Pro

1. Introduction

This manual provides essential information for the safe and efficient use of your DOOGEE U11 Pro Wi-Fi Tablet.
Please read it thoroughly before operating the device and retain it for future reference.
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An image showing the DOOGEE U11 Pro Wi-Fi tablet. The front displays an 11-inch screen with a colorful abstract wallpaper. The
back of the tablet, visible on the left, is a dark gray finish with a circular camera module containing two lenses and an 'Al CAMERA'
label.

2. Setup

2.1 Initial Charging

Before first use, fully charge the tablet using the provided charger and USB cable. The battery indicator on the
screen will show charging status.

2.2 Powering On/Off

o To Power On: Press and hold the Power button until the DOOGEE logo appears.

o To Power Off: Press and hold the Power button, then select 'Power off' from the options on the screen.

2.3 Initial Configuration



Upon first power-on, follow the on-screen prompts to set up your tablet. This includes selecting your language,
connecting to a Wi-Fi network, and signing in with your Google account.

2.4 Inserting a MicroSD Card

The tablet supports storage expansion up to 2TB via a microSD card (sold separately). Locate the card slot, gently
insert the microSD card with the gold contacts facing down, and push until it clicks into place.

3. Operating Instructions

3.1 Basic Navigation
The DOOGEE U11 Pro uses touch gestures for navigation:

o Tap: Select an item or open an app.
o Swipe: Scroll through screens or lists.
e Pinch: Zoom in or out on images and web pages.

o Long Press: Access contextual menus or move icons.

3.2 Android 15 Features

Your tablet runs on Android 15, offering enhanced privacy controls, improved user interface, and optimized
performance. Explore the Settings menu to customize your experience.

3.3 Wi-Fi Connectivity
To connect to a Wi-Fi network:

1. Go to Settings > Network & internet > Wi-Fi.
2. Toggle Wi-Fi On.

3. Select your desired network from the list and enter the password if prompted.
3.4 Bluetooth Pairing
To pair with a Bluetooth device:

1. Go to Settings > Connected devices > Bluetooth.
2. Toggle Bluetooth On.

3. Select the device from the list of available devices and follow the pairing instructions.

3.5 Camera Usage

Open the Camera app to take photos or record videos. Tap the screen to focus and press the shutter button to
capture. The tablet features a 13MP rear camera and a 5MP front camera.

3.6 Media Consumption

The 11-inch HD IPS display and Widevine L1 support allow for high-quality streaming from services like Netflix,
Prime Video, and YouTube. Dual speakers enhance the audio experience.

4. Maintenance

4.1 Battery Care



To prolong the life of your 8580mAh battery:

o Avoid extreme temperatures.
o Do not leave the tablet fully charged or fully discharged for extended periods.

o Use only the original charger or a certified compatible charger.

4.2 Cleaning the Device

Use a soft, lint-free cloth to clean the screen and body of the tablet. Avoid using harsh chemicals or abrasive
materials.

4.3 Software Updates

Regularly check for and install software updates to ensure optimal performance and security. Go toSettings >
System > System update.

4.4 Storage Optimization

Manage your 256GB internal storage by regularly deleting unnecessary files and uninstalling unused applications.
Utilize the microSD card slot for additional storage of media files.

5. Troubleshooting

5.1 Device Not Powering On

Ensure the battery is sufficiently charged. Connect the tablet to its charger for at least 30 minutes before attempting
to power it on again.

5.2 Wi-Fi Connection Issues

Check if Wi-Fi is enabled in settings. Restart your router and the tablet. Ensure you are within range of the Wi-Fi
signal and have entered the correct password.

5.3 Slow Performance

Close unused applications running in the background. Clear cache data for apps. Check for available software
updates. If issues persist, consider a factory reset (back up your data first).

5.4 Screen Unresponsive

Perform a forced restart by pressing and holding the Power button for approximately 10-15 seconds until the device
restarts.

6. Specifications

Feature Specification
Brand DOOGEE
Model Name Ui11 Pro

Operating System Android 15



Feature

Display Size

Display Resolution

RAM

Internal Storage

Expandable Storage

Battery Capacity

CPU Brand

CPU Speed

Rear Camera

Front Camera

Connectivity

Dimensions

Weight

Widevine Support

Specification

11 inches

1280 x 800 pixels

30GB (6GB + 24GB Expansion)

256GB

Up to 2TB (MicroSD, sold separately)

8580mAh

Unisoc (8-core)

1.6 GHz

13 MP

5 MP

Wi-Fi (802.11a/b/g/ac), Bluetooth 5.0

25.7x16.8x0.79 cm

537 g

L1

7. Warranty and Support

Your DOOGEE U11 Pro tablet is covered by a standard manufacturer's warranty. Please refer to the warranty card
included in the product packaging for specific terms and conditions.

For technical support or service inquiries, please visit the official DOOGEE website or contact their customer service
department. Keep your purchase receipt as proof of purchase for warranty claims.

Related Documents - U11 Pro

© 2025 DOOGEE. All rights reserved.

DOOGEE Tablet User Manual
User manual for the DOOGEE tablet, covering setup, messaging, language settings, safety, and
maintenance.
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Shenzhen DOOGEE Hengtong Technology CO., LTD U11 Tablet SAR Test Report

This document is a SAR (Specific Absorption Rate) test report for the Shenzhen DOOGEE
Hengtong Technology CO., LTD U11 Tablet, detailing compliance with FCC regulations and IEEE
standards for RF exposure. It includes test results, methodology, and product specifications.

DOOGEE N55 Smartphone Specifications and Features

Detailed specifications for the DOOGEE N55 smartphone, including display, camera, processor,
battery, connectivity, dimensions, and package contents. Learn about its Android 14 OS, 13MP Al
main camera, and 5150mAh battery.
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DOOGEE U11 Tablet User Manual

This user manual provides comprehensive instructions for the DOOGEE U11 Tablet, covering
setup, basic functions, safety precautions, and maintenance. It includes details on inserting SIM/TF
cards, sending messages, language settings, and important safety information regarding SAR and
battery care. The manual is available in multiple languages.

DOOGEE U11 Produktdatenblatt: EU Energieverbrauchskennzeichnung

Offizielles Produktdatenblatt fir das DOOGEE U11 Tablet gemai EU-Verordnung 2023/1669.
Enthélt technische Spezifikationen, Energieeffizienz, Akkulaufzeit, Haltbarkeit und
Reparierbarkeitsinformationen.
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DOOGEE U10 Series Tablet User Manual and Safety Guide

s Comprehensive user manual for the DOOGEE U10 Series tablet, covering essential operations,

safety guidelines, maintenance tips, and FCC compliance information. Learn how to set up your
device, send messages, manage settings, and ensure safe usage.
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Difference Description

‘We Sherzhen DOOGEE Honglong Tochnology GO LTD state:

Pro, U12 Max, U13, U13 Pro, U13 Max, U14, U14 Pro, U1 Max

S— DOOGEE Tablet Model Differences Description

— Details the differences between various DOOGEE tablet models, including U11, U11
S Pro, U11 Max, U11 Plus, U11 Pro Max, U11 KID, U12, U12 Pro, U12 Max, U13, U13
s — Pro, U13 Max, U14, U14 Pro, U14 Max. States that differences are limited to

appearance color and name, with identical circuits and principles.
lang: score:22 filesize: 191.73 K page_count: 1 document date: 2024-11-22

TIRT

DOOGEE U11 Tablet FCC Radio Test Report - RF Emissions Compliance

Official FCC Radio Test Report for the DOOGEE U11 Tablet, detailing RF emissions
testing, bandwidth, output power, and spectral density compliance according to FCC
Part 15 Subpart C.

lang:en score:21 filesize: 3.62 M page_count: 37 document date: 0000-00-00
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Shenshen DOOGEE Hengiong Technology €O, LTD

Confidentiality Request for DOOGEE Tablets - Shenzhen DOOGEE Hengtong
Technology CO..LTD

Official confidentiality request from Shenzhen DOOGEE Hengtong Technology
CO.,LTD to Eurofins Electrical and Electronic Testing NA, Inc. regarding specific
tablet models (U11 series, U12 series, U13 series, U14 series) and FCC ID

Name:  Gheng Chang Da: 20241024

B T 2AX4YU11, seeking to withhold technical documents from public review.
lang:en score:21 filesize: 40.16 K page_count: 1 document date: 2024-10-24
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DOOGEE U11 Tablet FCC Radio Test Report by TIRT

This FCC Radio Test Report details the compliance testing performed by TIRT on the
DOOGEE U11 Tablet, covering various radio frequency emissions and performance
specifications.

lang:en score:21 filesize: 4.23 M page_count: 42 document date: 0000-00-00

[pdf] Test Report

Test Report 3 Shenzhen DOOGEE Hengtong Technology CO LTD U11 Tablet 2AX4YU11 ui1
Product Name: Tablet Report No: ITEZA2-202400365RF2 Product Model: U11, U11
Pro, U11 Max, U11 Plus, U11 Pro Max, U11 KID, U12, U12 Pro, U12 Max, Security
Classification: Open U13, U13 Pro, U13 Max, U14, U14 Pro, U14 Max Version: V1.0
Total Page: 89 TIRT Testing Report Prepared By: Aaron Lon...

lang:en score:21 filesize: 3.25 M page_count: 45 document date: 0000-00-00

DOOGEE U11 Series Tablet FCC Radio Test Report - RF Emissions Compliance
This FCC Radio Test Report details the RF emissions compliance testing for
DOOGEE U11 series tablets, conducted by Beijing TIRT Technology Service Co.,Ltd
Shenzhen, covering FCC Part 15 Subpart E regulations.

lang:en score:20 filesize: 5.35 M page_count: 53 document date: 0000-00-00
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Shenzhen DOOGEE Hengtong Technology CO., LTD U11 Tablet SAR Test Report
This document is a SAR (Specific Absorption Rate) test report for the Shenzhen
DOOGEE Hengtong Technology CO., LTD U11 Tablet, detailing compliance with
FCC regulations and IEEE standards for RF exposure. It includes test results,
methodology, and product specifications.

lang:en score:18 filesize: 1.67 M page_count: 47 document date: 2024-11-15
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