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Machine
MobeL: NC701

Brand: Ninja

Introduction

The Ninja CREAMiI Swirl 13-in-1 Soft Serve Ice Cream Machine is designed to create a variety of frozen treats, including
ice cream, soft serve, frozen yogurt, sorbet, milkshakes, and more. This manual provides essential information for safe

and effective use of your appliance.
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Image: The Ninja CREAMi Swirl 13-in-1 Soft Serve Ice Cream Machine, showcasing its sleek design and compact footprint on a
countertop.

Important Safety Instructions

Always read and follow all safety instructions before using the appliance to prevent injury or damage. This appliance is for
household use only.

o Ensure the unit is properly assembled and all components are securely locked in place before operation.
« Do not operate the appliance with a damaged cord or plug.
o Keep hands and utensils out of the container during operation to reduce the risk of severe personal injury.

o Do not process hot ingredients or ice cubes directly. Ingredients must be frozen solid in the pint container before
processing.

o Always unplug the appliance when not in use, before assembling or disassembling parts, and before cleaning.

What's Included

Your Ninja CREAMi Swirl machine comes with the following components:

o Motor base



o Outer bowl and lid

o Pint Processing Lid

o Ice Cream Shaving Blade (Creamerizer Paddle)
¢ (2) Extruding Pint Containers

e (2) Extruding Pint Container Lids

o Extrude Processing Lid

o Extruding Lid Plunger

o Nozzle Cover

o Pull-out Drip Tray

Image: All components of the Ninja CREAMi Swirl machine laid out, including the motor base, outer bowl, pint containers, lids, and paddle.



Setup Guide

1. Unpack and Clean: Carefully unpack all components. Wash all parts that come into contact with food in warm,

soapy water. Rinse thoroughly and dry.

2. Assemble the Unit: Place the motor base on a clean, dry, level surface. Insert the outer bowl into the motor base
and turn the handle clockwise until it clicks into place.

3. Install the Paddle: Press and hold the latch on top of the pint processing lid, then insert the Creamerizer Paddle.
Ensure the paddle is centered and slightly loose when fully installed.

4. Prepare Ingredients: Prepare your desired ingredients in the pint container. Ensure the mixture does not exceed
the MAX FILL line. Freeze for 24 hours.

Your browser does not support the video tag.

Video: This video demonstrates the unboxing and initial assembly steps for the Ninja CREAMi Swirl machine, showing how to prepare it for
first use.

Your browser does not support the video tag.

Video: This video explains a common error during setup where the pint container is not fully locked, and how to correctly secure it to enable
the machine's functions.

Operating Instructions

The Ninja CREAMi Swirl offers 13 one-touch programs to create a variety of frozen treats. Select the program that best
matches your prepared base.
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Scoop or Soft Serve

Create a frozen treat for everyone, from scooped to swirled.

Image: A close-up of the Ninja CREAMi Swirl control panel, showing the various program options like Ice Cream, Soft Serve, Frozen
Yogurt, Fruit Whip, Frozen Custard, CreamiFit, Lite Ice Cream, Milkshake, Sorbet, and Gelato.

Available Programs:

o Soft Serve: For creamy, swirled treats.

o Scoop: For classic scooped ice cream.

» Ice Cream: Traditional rich and creamy ice cream.
o Frozen Yogurt: Smooth and tangy frozen yogurt.
o Fruit Whip: Light and airy fruit-based desserts.

o Frozen Custard: Rich, velvety custard.

o CreamiFit: For lower-calorie, high-protein treats.
o Lite Ice Cream: Low-sugar alternatives.

o Milkshake: Thick and creamy milkshakes.

o Sorbet: Refreshing fruit sorbets.

o Gelato: Dense and flavorful ltalian-style gelato.



o Mix-In: Incorporates additions like chocolate, nuts, or candy.

o Re-Spin: Re-processes a treat for a smoother texture.

Your browser does not support the video tag.

Video: This video provides an overview of the instruction manual, highlighting the various programs and options available with the Ninja
CREAM i Swirl machine.

Dispensing Soft Serve

After processing your soft serve, use the dispensing handle to serve your treat directly into cones or bowls.

1. Ensure the pint is securely installed in the outer bowl and the unit is powered on.

N

. Place your cone or bowl directly under the dispensing nozzle.
3. Pull the soft serve handle down to dispense. Adjust the lever to control the dispensing speed.
4

. When done dispensing, twist the cone or pull the bowl away from the nozzle.



Soft Serve

Creamify Technology®

Transform your CREAMI" into ultra-smooth textures, then
dispense the perfect swirl using the tri-speed Soft Serve Handle.

Image: A person dispensing soft serve directly from the Ninja CREAMi Swirl machine into an ice cream cone.
Your browser does not support the video tag.

Video: This video demonstrates the correct technique for filling a soft serve cone using the Ninja CREAMi Swirl machine's dispensing
mechanism.

Your browser does not support the video tag.

Video: This video illustrates how to switch between mix-in and soft serve modes on the Ninja CREAMi Swirl, demonstrating the flexibility of
the machine.

Cleaning and Maintenance

Proper cleaning ensures the longevity and hygiene of your Ninja CREAMi Swirl machine. All removable parts are
dishwasher safe for convenience.



« Daily Cleaning: After each use, disassemble the pint, lids, paddle, and swirl press. Wash these components in
warm, soapy water or place them on the top rack of your dishwasher.

o Motor Base: Wipe the motor base with a clean, damp cloth. Do not immerse the motor base in water.

o Drip Tray: The pull-out drip tray is removable and dishwasher safe for easy cleaning.
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Easy soft serve at home

Bring the ice cream shop to your countertop and
unlock simple, flavorful soft serve.

Image: Various components of the Ninja CREAMi Swirl machine, including pints, lids, paddle, and drip tray, are shown being cleaned in a
dishwasher, highlighting the ease of cleanup.

Your browser does not support the video tag.

Video: This video demonstrates the process of emptying the pint container on the Ninja CREAMi Swirl, showing how to remove the lid and
access the contents.

Troubleshooting



» Unit Not Operating: Ensure the outer bowl is securely locked into the motor base. The 'Install' light should be
illuminated when correctly installed.

o Flashing 'E' Error Code: This typically indicates an issue with the pint base or a clogged nozzle. Check if the pint
base is fully closed and if the nozzle is clear. If the problem persists, try the RE-SPIN function to soften ingredients
before dispensing.

o Texture Not Smooth: Use the RE-SPIN function to re-process the treat for a smoother consistency.

Your browser does not support the video tag.

Video: This video highlights a common mistake users make with the Ninja CREAMi Swirl and provides guidance on how to avoid it for
optimal performance.

Specifications

o Model Number: NC701

o Capacity: 16 ounces per pint

o Material: Plastic, Stainless Steel
o Operation Mode: Automatic

o Special Features: 13 unique one-touch programs, 6 new Swirl programs, CreamiFit™ technology, Easy to clean,
Soft serve Creamify technology

o ltem Weight: 20.8 Pounds
o Item Dimensions (L x W x H): 15.16"L x 10.04"W x 17.52"H

Warranty and Support

This Ninja CREAMi Swirl machine comes with a 90-day manufacturer refurbished warranty. Additionally, a 2-year
extended protection plan is included for your peace of mind.

For product support, troubleshooting, or warranty claims, please refer to the contact information provided in your product
packaging or visit the official Ninja website.

© 2026 Ninja. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email



you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

How can | contact Ninja to obtain a replacement box and original packaging for the Ninja Swirl by CREAMi
(NC701)?

To obtain a replacement box or specific original packaging for your Ninja Swirl by CREAMi (NC701), you should
contact Ninja Customer Support directly. Manufacturers typically do not sell empty retail boxes as standard
replacement...

Read full answer
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