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1. IMPORTANT SAFETY INFORMATION

Please read all safety instructions carefully before using the MIXILIN Window Cleaning Robot. Failure to follow these
instructions may result in electric shock, fire, or serious injury.

Always ensure the safety rope is securely attached to a fixed object before operation, especially when cleaning
high-rise windows.

The robot is equipped with anti-fall sensors and safety fixtures. Verify their proper function before each use.

Do not use the robot on cracked or damaged glass surfaces.

Keep hands, hair, and loose clothing away from moving parts during operation.

Ensure the power adapter and cable are not damaged. Do not operate with a damaged cord or plug.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

Only use accessories and attachments specified by the manufacturer.

Do not expose the robot to rain or moisture.

2. PRODUCT OVERVIEW

The MIXILIN Window Cleaning Robot GLE350 is designed to efficiently clean various glass surfaces, including windows,
mirrors, and glass doors. It features 2700Pa suction power, intelligent path planning, and multiple cleaning modes for
optimal results.

2.1 Package Contents

1 x Window Cleaning Robot

4 x Cleaning Cloths

1 x Water Filling Bottle
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1 x Power Adapter

1 x Instruction Manual

2.2 Robot Components

Figure 1: Top View of the Window Cleaning Robot

This image displays the top surface of the MIXILIN Window Cleaning Robot. Visible features include a central brown leather handle with a
metallic power button integrated at its base. Two grey suction cups are located on the top corners, designed to assist in securing the robot

to surfaces. A black safety rope is visible extending from the bottom right corner. The overall design is square with rounded edges, in a
white finish.

Power Button: Located on the handle, used to turn the robot on/off.

Handle: For safe handling and placement of the robot.

Safety Rope Attachment Point: For securing the safety rope.

Suction Cups: (Visible on the top corners in the image) Assist in maintaining suction and stability.

Cleaning Pads: (Located on the underside, not visible in image) Removable and washable pads for cleaning



surfaces.

Power Port: For connecting the power adapter.

3. SETUP GUIDE

Follow these steps to prepare your window cleaning robot for its first use.

1. Attach Cleaning Cloths: Securely attach two clean cleaning cloths to the designated areas on the underside of the
robot. Ensure they are flat and cover the cleaning surfaces.

2. Connect Power Adapter: Plug the power adapter into the robot's power port and then into a power outlet. The
robot requires continuous power during operation.

3. Secure Safety Rope: Attach the safety rope to the designated attachment point on the robot. Secure the other end
of the safety rope to a sturdy, fixed object indoors, such as a heavy piece of furniture or a window frame anchor.
This is crucial for preventing falls.

4. Apply Cleaning Solution: Lightly spray a small amount of window cleaning solution onto the cleaning cloths. Do
not oversaturate the cloths or spray directly onto the robot's body. Alternatively, use the provided water filling bottle
to apply solution.

5. Power On: Press and hold the power button on the robot's handle until the indicator light illuminates, indicating the
robot is powered on.

4. OPERATING INSTRUCTIONS

Once set up, the robot is ready to clean. Ensure the glass surface is free of large debris that could scratch the surface or
damage the robot.

1. Place Robot on Window: Hold the robot by its handle and place it firmly onto the glass surface. Ensure the entire
cleaning surface of the robot makes contact with the glass. The robot will automatically activate its suction to adhere
to the window. Wait for the suction to stabilize before releasing the robot.

2. Select Cleaning Mode: The robot offers three custom cleaning modes:

Quick Clean: For light cleaning and maintenance.

Thorough Clean: For more extensive cleaning of moderately dirty windows.

Spot Clean: For targeted cleaning of specific dirty areas.

Refer to the remote control (if included, otherwise assume button on robot) for mode selection.

3. Start Cleaning: Press the 'Start' button on the robot or remote control to begin the cleaning cycle. The robot will
intelligently plan its path and move across the window.

4. Monitor Operation: Observe the robot during its initial movements to ensure proper adhesion and movement.

5. Automatic Return: Upon completion of the cleaning cycle, the robot will automatically return to its starting position.

6. Remove Robot: Once the robot has returned and stopped, carefully grasp the handle, press the release button (if
applicable) or gently pull it away from the glass to disengage suction.

7. Power Off: Press and hold the power button to turn off the robot.

5. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your robot.

Cleaning Cloths: Remove the cleaning cloths after each use. They are washable and reusable. Hand wash or
machine wash them with mild detergent and air dry. Do not use bleach or fabric softener.



Robot Body: Wipe the exterior of the robot with a soft, dry cloth. Do not use abrasive cleaners or spray liquids
directly onto the robot.

Sensors: Periodically clean the anti-fall sensors and edge detection sensors with a dry cotton swab to ensure they
function correctly.

Storage: Store the robot in a cool, dry place away from direct sunlight when not in use. Ensure the power cable is
neatly coiled.

6. TROUBLESHOOTING

If you encounter issues with your MIXILIN Window Cleaning Robot, refer to the following common problems and
solutions.

Problem Possible Cause Solution

Robot does not
power on.

No power, loose connection, or power
adapter issue.

Ensure power adapter is securely plugged into robot and outlet. Check
if the outlet is functional.

Robot loses
suction and falls.

Insufficient suction, dirty sensors, or
uneven surface.

Ensure safety rope is always attached. Clean suction ports and
sensors. Check for cracks or severe unevenness on the glass.

Robot leaves
streaks on window.

Dirty cleaning cloths, too much cleaning
solution, or insufficient solution.

Replace or wash cleaning cloths. Use appropriate amount of cleaning
solution. Ensure cloths are damp, not soaking wet.

Robot does not
move or gets
stuck.

Obstruction, dirty sensors, or edge
detection issue.

Remove any obstructions. Clean sensors. Ensure the window frame is
clear.

7. SPECIFICATIONS

Brand MIXILIN

Model Name GLE350

Special Feature Edge Cleaning, Low Noise

Color White

Product Dimensions 9"L x 9"W x 2.87"H

Included Components Instruction Guide, Cleaning Cloths, Water Filling Bottle, Power Adapter

Filter Type HEPA

Power Source Corded Electric

Are Batteries Included No (Internal backup battery for safety during power loss)

Form Factor Robotic

UPC 765452619308

Item Weight 7 pounds

8. WARRANTY AND SUPPORT

The MIXILIN Window Cleaning Robot GLE350 comes with a 1-year warranty from the date of purchase.



For technical support, warranty claims, or any questions regarding your product, please contact our customer service
team. We offer 24/7 online customer service.
You can also visit the official MIXILIN store for more information and support resources: MIXILIN Store

© 2025 MIXILIN. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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