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Vortopt Q1 Under Sink Water Filter System
Instruction Manual

Model: Q1 (LC-CX-Q1)

INTRODUCTION

Thank you for choosing the Vortopt Q1 Under Sink Water Filter System. This manual provides essential
information for the proper installation, operation, and maintenance of your water filter system. Please read
these instructions carefully before installation and keep them for future reference.

SAFETY INFORMATION

Warning: Do not use with water that is microbiologically unsafe or of unknown quality without adequate
disinfection before or after the system.

Ensure all connections are secure to prevent leaks.

Do not expose the filter system to freezing temperatures.

Operating water temperature range: 41°F (5°C) - 100.4°F (38°C).

Operating water pressure range: 10-125 psi (0.7 - 8.6 bar).

PACKAGE CONTENTS

Verify that all components are present before beginning installation:

Vortopt Q1 Filtration System (PP+CTO Filter) x 1

Metal Braided Hoses x 2

Owner's Manual x 1

Additional Accessories (e.g., PTFE tape, adapters)
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Image: The Vortopt Q1 filter unit along with included braided hoses and other installation accessories.

INSTALLATION GUIDE

The Vortopt Q1 system is designed for quick and easy installation, typically within 3 minutes, and fits
standard US 3/8" and 1/2" cold water lines.

1. Prepare the Installation Area: Turn off the cold water supply to your kitchen faucet. Clear the area
under your sink where the filter will be installed.

2. Connect to Cold Water Line: Disconnect the existing cold water line from your faucet. Use the
provided metal braided hoses to connect the filter system to both the cold water supply valve and your
kitchen faucet's cold water inlet. Ensure all connections are hand-tightened, then use a wrench for a
quarter turn to secure, being careful not to overtighten.

3. Mount the Filter (Optional): The compact design allows for placement under the sink. If desired,
secure the filter unit to the cabinet wall using appropriate mounting hardware (not always included,
check package).

4. Rinse the Filter: Once installed, slowly turn on the cold water supply. Let water run through the filtered
faucet for at least 5 minutes to flush out any carbon fines and air from the system. This ensures optimal
performance and taste.



Image: Visual guide illustrating the simple 3-step installation process for the Vortopt Q1 filter system.

Image: An overhead view demonstrating the compact installation of the Vortopt Q1 filter system under a
kitchen sink.

OPERATING INSTRUCTIONS

Once installed and flushed, your Vortopt Q1 system operates automatically. Simply turn on your cold water



faucet to dispense filtered water. The system is designed to reduce common contaminants while
maintaining beneficial minerals.

Filtration Capabilities:
The Vortopt Q1 filter effectively reduces:

Chlorine

Lead

Bad Taste & Odor

Rust

Sand

Particles as small as 5 microns

Note: The Q1 Under Sink Filter does NOT reduce Total Dissolved Solids (TDS).

Image: An illustration highlighting the various contaminants the Vortopt Q1 filter is designed to remove,
such as chlorine, lead, and sediment.

MAINTENANCE

Filter Replacement:



The filter cartridge (PP+CTO) should be replaced every 9-12 months or after filtering 10,000 gallons,
whichever comes first. Regular replacement ensures optimal filtration performance.

1. Turn off Water Supply: Locate the cold water supply valve leading to the filter system and turn it off.

2. Release Pressure: Open the filtered water faucet to release any residual pressure in the system.

3. Twist and Unlock: The Vortopt Q1 features a twist-and-lock cartridge design. Gently twist the filter
cartridge counter-clockwise to unlock it from the filter head.

4. Remove Old Filter: Carefully pull down the old filter cartridge. Be prepared for a small amount of water
to drip.

5. Insert New Filter: Align the new filter cartridge with the filter head and push it upwards. Twist clockwise
to lock it securely into place.

6. Restore Water Supply & Flush: Slowly turn on the cold water supply. Open the filtered water faucet
and let water run for 5 minutes to flush the new filter.

To purchase a replacement filter, search for "B0FR4J3TJB" on Amazon.

Image: A visual representation of the 1-year filter lifespan and 10,000-gallon capacity of the Vortopt Q1
filter.



Image: Close-up of the filter's leak-proof design and auto-lock mechanism, which prevents water flow
during filter changes if the main valve is forgotten.

TROUBLESHOOTING

Problem Possible Cause Solution

Low Water
Flow

Clogged filter cartridge; Low
incoming water pressure; Kinked
water line.

Replace filter cartridge; Check household water
pressure; Inspect water lines for kinks.

Water Leaks
Loose connections; Damaged O-
rings; Incorrectly installed filter.

Tighten connections; Check and replace O-rings
if damaged; Reinstall filter correctly, ensuring it's
locked.

Bad Taste/Odor
After Filter
Change

Insufficient flushing of new filter.
Flush the new filter for at least 5-10 minutes until
water runs clear and taste/odor improves.

No Water Flow
Water supply turned off; Filter
cartridge not fully locked.

Ensure cold water supply is on; Twist filter
cartridge clockwise until fully locked.



SPECIFICATIONS

Feature Detail

Brand Vortopt

Model Number LC-CX-Q1

Product Dimensions 4.92"L x 5.31"W x 14.01"H

Item Weight 1.29 Pounds

Filter Life Cycle 10,000 Gallons or 12 Months

Maximum Flow Rate 0.75 Gallons Per Minute (GPM) / 3.0 Liters Per Minute (LPM)

Operating Water
Temperature

41°F (5°C) - 100.4°F (38°C)

Operating Water Pressure 10-125 psi (0.7 - 8.6 bar)

Material PP+CTO (Polypropylene + Carbon Block)

Certifications
NSF/ANSI 372 (Lead-Free Compliance), NSF/ANSI 42 (Chlorine
Reduction)



Image: Certificates confirming the Vortopt Q1 filter system meets NSF/ANSI 42 and 372 standards for
contaminant reduction and lead safety.

WARRANTY & SUPPORT

Vortopt provides a performance service for your water filter system. Should a quality issue arise, please
contact us for assistance.
Contact Information:

Email: after-service@vortopt.com

Please refer to your purchase documentation for specific warranty terms and conditions.

mailto:after-service@vortopt.com
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