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Daewoo 32DM65QV QLED Smart TV User Manual

Model: 32DM65QV

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Daewoo 32DM65QV QLED Smart TV.
Please read it thoroughly before using the television and retain it for future reference.The Daewoo 32DM65QYV is a 32-inch QLED
Smart TV featuring Full HD resolution (1920x1080), HDR10 and HLG compatibility for enhanced picture quality, and Dolby Audio
for an immersive sound experience. It operates on the VIDAA Smart TV platform, offering access to various streaming

applications.
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Figure 1.1: Front view of the Daewoo 32DM65QV QLED Smart TV.

2. SAFETY INFORMATION

Always observe the following safety precautions to prevent electric shock, fire, or damage to the television.

« Power Source: Connect the TV only to an AC power outlet of the specified voltage.

o Ventilation: Ensure adequate ventilation around the TV. Do not block ventilation openings.

« Water and Moisture: Do not expose the TV to rain or moisture. Do not place objects filled with liquids on the TV.
« Cleaning: Unplug the TV before cleaning. Use a soft, dry cloth. Avoid liquid cleaners.

« Placement: Place the TV on a stable, level surface. Avoid placing it in direct sunlight or near heat sources.

Servicing: Do not attempt to service the TV yourself. Refer all servicing to qualified service personnel.

3. PackaGe CONTENTS

Verify that all items are present in the packaging:



o Daewoo 32DM65QV QLED Smart TV

« Remote Control

« Batteries for Remote Control

o User Manual (this document)

o TV Stand Components (if not pre-assembled)

o Power Cable

4. SeTUP

4.1 Unpacking

Carefully remove the TV from its packaging. It is recommended to keep the original packaging for future transport or servicing.
4.2 Attaching the Stand (if applicable)

If your TV stand is not pre-assembled, follow these steps:

1. Place the TV face down on a soft, clean surface to prevent screen damage.
2. Align the stand components with the mounting holes on the bottom of the TV.

3. Secure the stand using the provided screws. Ensure they are tightened firmly.
Alternatively, the TV supports VESA wall mounting. Refer to the wall mount kit instructions for installation.
4.3 Connecting Power
Plug the power cable into the TV's power input, then into a wall outlet.
4.4 Initial Setup Wizard
Upon first power-on, the TV will guide you through an initial setup process. This includes:

o Language selection.

« Country/Region selection.

o Network connection (Wi-Fi or Ethernet).
o Channel scanning (Antenna/Cable).

o Time zone settings.
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Figure 4.1: The Daewoo 32DM65QV QLED Smart TV in operation, showcasing its display quality.

5. OPERATING INSTRUCTIONS

5.1 Remote Control Overview

The remote control allows you to access all functions of your TV. Insert the provided batteries, ensuring correct polarity.

o Power Button: Turns the TV on or off.

« Volume Up/Down: Adjusts the sound level.

« Channel Up/Down: Changes TV channels.

« Input/Source: Selects input sources (HDMI, USB, TV).

« Navigation Buttons: Used to move through menus and select options.

« Smart TV Buttons: Direct access to popular streaming apps.

5.2 Basic Functions

« Power On/Off: Press the power button on the remote or the TV.
¢ Volume Adjustment: Use the VOL+ and VOL- buttons.
« Channel Selection: Use the CH+ and CH- buttons or enter channel numbers directly.

o Input Source: Press the SOURCE button to cycle through available inputs (HDMI1, HDMI2, USB, TV).

5.3 Menu Navigation

Press the MENU button to access the main settings menu. Use the arrow buttons to navigate and the OK button to confirm
selections.

6. SmART TV FEATURES

Your Daewoo 32DM65QV operates on the VIDAA Smart TV platform, providing a user-friendly interface for accessing online



content.

o Application Access: Easily launch pre-installed applications like Netflix, Disney+, and Prime Video. Additional apps can be
downloaded from the VIDAA App Store.

« Voice Control: The TV is compatible with Alexa, allowing for voice commands to control various functions. Ensure your TV
is connected to the internet and linked to your Alexa account.

« Internet Browsing: Use the integrated web browser to access websites.

7. CONNECTIVITY

The TV offers various ports for connecting external devices.

« HDMI Ports (x2): Connect Blu-ray players, game consoles, set-top boxes, and other HDMI-enabled devices.
« USB Port (x1): Connect USB storage devices to play media files (photos, videos, music).

o Wi-Fi: Integrated Wi-Fi for wireless internet connection.

o Ethernet (LAN) Port: For a wired internet connection.

o RF Input: For connecting an antenna or cable TV.

o Audio Output: For connecting external audio systems or headphones.
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Figure 7.1: Rear/Side view of the TV illustrating available connectivity ports.

8. MAINTENANCE

8.1 Cleaning the TV
Always unplug the TV before cleaning.

« Screen: Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, lightly dampen the cloth with water or a
specialized screen cleaner (do not spray directly onto the screen).

« Cabinet: Wipe the TV cabinet with a soft, dry cloth. Avoid using abrasive cleaners or solvents.

8.2 Software Updates

The TV may receive software updates to improve performance and add new features. Ensure your TV is connected to the internet
to receive these updates automatically or check for them manually in the settings menu.

9. TROUBLESHOOTING

Before contacting customer support, try the following solutions for common issues:

Problem Possible Solution

No power Check if the power cable is securely plugged into the TV and the wall outlet. Ensure the outlet has power.



Problem

No picture, but sound is
present

No sound, but picture is
present

Remote control not working
Cannot connect to Wi-Fi

Smart TV apps not loading

10. SPECIFICATIONS

Feature

Model Number

Screen Size

Display Technology
Resolution

Refresh Rate

HDR Support

Audio Technology

Smart TV Platform

Voice Assistant

Connectivity

Dimensions (W x H x D)
Weight

Energy Efficiency Class (SDR)
Energy Consumption (SDR)
Energy Efficiency Class (HDR)
Energy Consumption (HDR)

Country of Origin

Possible Solution

Verify the correct input source is selected. Check cable connections to external devices.

Check the volume level and ensure the TV is not muted. Verify audio cable connections if using external
speakers.

Replace the batteries. Ensure there are no obstructions between the remote and the TV's IR sensor.

Ensure your Wi-Fi router is on and within range. Re-enter the Wi-Fi password. Try restarting the TV and
router.

Check your internet connection. Try restarting the TV. Ensure the app is updated to the latest version.

Detail

32DM65QV

32 inches (80 cm diagonal)

QLED

Full HD (1920 x 1080)

60 Hz

HDR10, HLG

Dolby Audio

VIDAA

Compatible with Alexa

2x HDMI, 1x USB, Wi-Fi, Ethernet (LAN), RF
72.8 x 46.7 x 16.7 cm (with stand)
3.85 kg
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Figure 10.1: Energy Label for Daewoo 32DM65QV. For more details, visit eprel.ec.europa.eu/qr/2251170.

Figure 10.2: Detailed Product Information Sheet for Daewoo 32DM65QV.
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11. WARRANTY AND SUPPORT

Your Daewoo 32DM65QV QLED Smart TV comes with a manufacturer's warranty. Please refer to the warranty card included in
your package for specific terms and conditions.

« Parts Availability: Guaranteed availability of spare parts for 7 years from the date of product introduction.

o Product Support: Guaranteed product support for 7 years from the date of product introduction.

For technical assistance, product inquiries, or warranty claims, please contact Daewoo customer support. Contact details can
typically be found on the official Daewoo website or on your warranty documentation.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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