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TCL 65P7K

TCL 65P7K 65-inch 4K Ultra HD Smart QLED
Google TV User Manual

Model: 65P7K

INTRODUCTION

This manual provides essential information for the safe and efficient operation of your TCL 65P7K 65-inch
4K Ultra HD Smart QLED Google TV. Please read these instructions thoroughly before using the television
and retain them for future reference. This television combines advanced QLED display technology with the
Google TV operating system, offering a superior viewing experience and smart functionalities.

SETUP

1. Unboxing and Component Check

Carefully remove the television from its packaging. Ensure all components listed below are present:

1N LED TV

1N Audio Cable

1N Stand

1N User Manual (this document)

1N Warranty Card

1N Power cord

1N Remote Control

2N AAA Batteries
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Image: Front view of the TCL 65P7K television, showcasing its metallic bezel-less design and vibrant display.

2. Stand Installation (Table Mount)

If placing the TV on a table, attach the included stand:

1. Place the TV screen-down on a soft, flat surface to prevent damage.

2. Align the stand bases with the corresponding slots on the bottom of the TV.

3. Secure the stands using the provided screws. Ensure they are firmly attached.

3. Wall Mounting

For wall mounting, use a VESA compatible wall mount (400x300mm) (sold separately). Follow the
instructions provided with your wall mount kit. It is recommended to seek professional installation for wall
mounting.



Image: Diagram showing the dimensions of the TCL 65P7K TV (1444mm width, 893mm height, 69.5mm thickness) and the
included RC833A remote control.

4. Connecting Peripherals

Connect your external devices to the TV's ports. Refer to the back panel image for port locations.



Image: Rear view of the TCL 65P7K television, highlighting the various input and output ports for connectivity.

HDMI Ports (3): Connect Blu-ray players, gaming consoles, set-top boxes.

USB Port (1): Connect USB drives for media playback.

LAN Port (1): For wired internet connection.

Antenna Input (1): Connect an antenna for terrestrial broadcasts.

Digital Audio Out (1): Connect to a soundbar or home theater system.

AV Adapter (1): For older analog devices.

5. Initial Power On and First-Time Setup

1. Connect the power cord to the TV and then to a power outlet.

2. Press the power button on the remote control or on the TV.

3. Follow the on-screen instructions to complete the initial setup, including language selection, network
connection (Wi-Fi or Ethernet), and Google account sign-in.

OPERATING INSTRUCTIONS



1. Remote Control Overview

Insert the two AAA batteries into the remote control. The remote uses both IR and Bluetooth technology.
Familiarize yourself with the buttons for navigation, volume, channel, input selection, and smart features.

2. Google TV Interface Navigation

Your TCL 65P7K runs on Google TV. Use the directional pad and OK button on your remote to navigate
through the home screen, apps, and settings. The home screen provides personalized recommendations
and quick access to your favorite content.

3. Smart Features

Streaming Apps: Access pre-installed apps like Prime Video, Netflix, Hotstar, Zee5, and more.
Download additional apps from the Google Play Store.

Google Assistant: Press the Google Assistant button on your remote to use voice commands for
searching content, controlling smart home devices, and getting information.

Screen Mirroring: Cast content from your smartphone or tablet to the TV using built-in Chromecast.

Game Master: Optimize your gaming experience with features like VRR (Variable Refresh Rate) up to
120 Hz and DLG (Dynamic Low Latency Gaming) 120 Hz.



Image: A collage illustrating key features of the TCL 65P7K TV, such as QLED display, AiPQ Processor, Dolby Vision
Atmos, Multi HDR Format, Metallic Bezel-less design, HVA Screen, Google TV, Motion Clarity, and 120Hz Game

Accelerator.

4. Picture and Sound Settings

Navigate to the TV settings menu to adjust picture and sound preferences:

Picture Modes: Choose from various modes (Standard, Dynamic, Movie, Game) or customize
settings like brightness, contrast, color, and sharpness.

Dolby Vision & HDR10+: The TV supports multiple HDR formats for enhanced contrast and color.

Sound Modes: Select sound modes (Standard, Music, Movie) or adjust equalizer settings.

Dolby Atmos: Experience immersive audio with Dolby Atmos support.

5. Connectivity

Wi-Fi: Connect to your home wireless network (Wi-Fi 5 supported).

Bluetooth: Pair Bluetooth devices like headphones or game controllers.

MAINTENANCE

1. Cleaning the Screen and TV Body

Always unplug the TV before cleaning.

Use a soft, lint-free cloth to gently wipe the screen. For stubborn marks, slightly dampen the cloth with
water or a specialized screen cleaner (do not spray directly onto the screen).

Wipe the TV body with a soft, dry cloth. Avoid using abrasive cleaners, waxes, or solvents.

2. Software Updates

The TV may receive automatic software updates via the internet. Ensure your TV is connected to the
internet to receive the latest features and performance improvements. You can also manually check for
updates in the settings menu.

TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common solutions:

Problem Possible Solution

No power
Check if the power cord is securely plugged into the TV and the power outlet. Ensure
the power outlet is active. Try a different outlet.

No picture, but
sound is present

Check the input source. Ensure external devices are powered on and connected
correctly. Try a different HDMI cable.

No sound, but
picture is present

Check the volume level and mute status. Ensure external audio devices are
connected and powered on. Check audio output settings.

Remote control
not working

Replace the batteries. Ensure there are no obstructions between the remote and the
TV's IR sensor. Re-pair the Bluetooth remote if applicable.



Cannot connect
to Wi-Fi

Ensure your router is on and working. Re-enter the Wi-Fi password. Try restarting
the TV and router.

Apps are slow or
freezing

Close unused apps. Clear app cache in settings. Restart the TV. Ensure sufficient
internet speed.

Problem Possible Solution

If the problem persists after trying these solutions, please contact TCL customer support.

SPECIFICATIONS

Feature Detail

Model 65P7K

Screen Size 65 Inches (165 cm)

Display Technology QLED

Resolution 4K UHD (3840 x 2160 Pixels)

Refresh Rate 60 Hz (VRR 120 Hz / DLG 120 Hz)

Operating System Google TV

Processor 64-bit Quad Core Processor (AiPQ Processor)

RAM 2 GB

Storage (ROM) 16 GB

HDR Support HDR 10+, Dolby Vision Atmos

Viewing Angle 178 Degrees

Audio Output 35 Watts (Dolby Atmos)

Connectivity
3 HDMI Ports, 1 USB Port, 1 LAN Port, Wi-Fi 5, Bluetooth, Digital Audio
Out, AV Adapter

Remote Control Technology IR, Bluetooth

Product Dimensions (LxWxH) 144.4 x 32 x 76.3 cm

Item Weight 15.7 kg

Power Consumption (Annual) 200 kWh/Year

Energy Rating 4 Star

WARRANTY INFORMATION

Your TCL 65P7K television comes with a 2-year warranty provided by the manufacturer from the date of
purchase. Please retain your purchase receipt and warranty card for any warranty claims. The warranty



covers manufacturing defects under normal use conditions. For detailed terms and conditions, refer to the
warranty card included with your product.

CUSTOMER SUPPORT

For further assistance, technical support, or service requests, please contact TCL customer service. You
can find contact information on the TCL official website or on your warranty card.
TCL India Customer Service:

Visit the official TCL India website for support resources.

Refer to the contact details provided in your warranty documentation.

© 2025 TCL. All rights reserved.
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