
Saved from manuals.plus.
Open the live page for links to other documents and user manuals.

Manuals.plus /

› AHENOD /

› AHENOD G15 Portable MP3/MP4 Player User Manual

AHENOD G15

AHENOD G15 Portable MP3/MP4 Player User Manual
Model: G15

INTRODUCTION

This manual provides detailed instructions for the safe and efficient use of your AHENOD G15 Portable MP3/MP4 Player.
Please read this manual thoroughly before operating the device and keep it for future reference.

https://manuals.plus/
https://manuals.plus/category/ahenod


Front view of the AHENOD G15 Portable MP3/MP4 Player, showcasing its sleek design and display.

PACKAGE CONTENTS

Ensure all items are present in the package:

1x AHENOD G15 160GB MP3 Player

1x User Manual (this document)

1x USB Type-C Cable

1x Earphones

1x Silicone Case

1x Screen Protector

SETUP

1. Charging the Device



Before first use, fully charge the player. Connect the provided USB Type-C cable to the player's charging port and the
other end to a USB power adapter (not included) or a computer's USB port. The charging indicator will show the charging
status.

2. Installing the Screen Protector and Silicone Case

For optimal protection, apply the screen protector and fit the silicone case onto the device. Follow the instructions
provided with the screen protector for proper application.

3. Powering On/Off

To power on: Press and hold the power button until the screen lights up.

To power off: Press and hold the power button, then select "Power off" from the options.

4. Expanding Storage (Micro SD Card)

The player comes with a 128GB Micro SD card pre-installed, supporting up to 512GB. To replace or insert a new Micro
SD card:

1. Locate the Micro SD card slot on the side of the device.

2. Gently push the existing card to eject it, or insert a new card until it clicks into place.

3. Ensure the card is properly seated for the device to recognize it.

The AHENOD G15 player displaying battery life and storage capacity, highlighting the 2500mAh battery and expandable storage.

OPERATING INSTRUCTIONS

1. Navigating the Interface

The AHENOD G15 features a 5-inch IPS touchscreen with Android 9 OS. Navigate by tapping icons, swiping, and using
the back/home buttons as you would on a standard Android device.



The AHENOD G15 player's screen displaying the pre-installed Google Play Store and various applications.

2. Connecting to Wi-Fi

To access online streaming services and the app store, connect your device to a Wi-Fi network:

1. Go to Settings.

2. Select Network & Internet.

3. Tap Wi-Fi and turn it on.

4. Select your desired network and enter the password if prompted.

3. Using Bluetooth Connectivity

The player supports Bluetooth 4.1 for connecting to wireless headphones, speakers, or car stereos.

1. Go to Settings.

2. Select Connected devices.

3. Tap Bluetooth and turn it on.

4. Pair with your desired Bluetooth device.



The AHENOD G15 player demonstrating stable Bluetooth duplex connectivity with various audio devices.

4. Playing Music and Videos

The player supports a wide range of audio and video formats.

Supported Audio Formats: MP3, WAV, APE, FLAC, AAC, OGG, WMA.

Supported Video Formats: AVI, MKV, RMVB, MP4, MPG, MOV, FLV, RM.

Use the pre-installed music and video player apps to browse and play your media files. You can also download streaming
apps like Spotify, Amazon Music, and YouTube from the Google Play Store.



The AHENOD G15 player's music interface, showing support for various audio formats and playback modes.

The AHENOD G15 player showcasing 1080P HD video playback on its 5-inch screen.

5. Managing Applications

You can install or uninstall applications through the integrated Google Play Store.

To install: Open the Play Store app, search for your desired application, and tap Install.



To uninstall: Go to Settings > Apps & notifications, select the app, and tap Uninstall.

Visual guide for uninstalling an application on the AHENOD G15 player.

MAINTENANCE

1. Cleaning the Device

Use a soft, dry, lint-free cloth to clean the screen and body of the player. Avoid using abrasive cleaners, solvents, or
aerosol sprays.

2. Battery Care

Avoid exposing the device to extreme temperatures.

Do not fully discharge the battery frequently.

If storing the device for an extended period, charge it to about 50% before storage.

3. Software Updates

Periodically check for system updates in Settings > System > System update to ensure optimal performance and
security.

TROUBLESHOOTING

Problem Possible Cause Solution

Device does not
power on.

Low battery. Charge the device for at least 30 minutes.

Cannot connect to
Wi-Fi.

Incorrect password, out of range, or
router issue.

Verify password, move closer to router, restart router.

Bluetooth device
not pairing.

Device not in pairing mode, out of
range, or interference.

Ensure both devices are in pairing mode, move closer,
restart Bluetooth on both devices.

Player is slow or
unresponsive.

Too many apps running, low
storage, or software glitch.

Close background apps, free up storage, restart the
device.

SD card not
recognized.

Card not inserted correctly or
corrupted.

Re-insert the SD card. If issue persists, try formatting the
card (this will erase data).



SPECIFICATIONS

Model Name G15

Brand AHENOD

Operating System Android 9

Processor MTK 8-core 1.92GHz

RAM 3GB

Internal Storage (ROM) 32GB

Expandable Storage 128GB Micro SD card included (supports up to 512GB)

Screen Size 5 Inches IPS Touchscreen

Display Resolution 1080P HD

Connectivity Bluetooth 4.1, Wi-Fi (2.4G&5G)

Battery 2500mAh Lithium-ion (included)

Battery Life (Music Playback) Up to 50 hours (wired headphones)

Battery Life (Video Playback) Up to 8 hours

Supported Audio Formats MP3, WAV, APE, FLAC, AAC, OGG, WMA

Supported Video Formats AVI, MKV, RMVB, MP4, MPG, MOV, FLV, RM

Dimensions (D x W x H) 10 x 5 x 1 cm

Weight 180 Grams

Overview of the AHENOD G15 player highlighting its main technical specifications.

WARRANTY AND SUPPORT

The AHENOD G15 Portable MP3/MP4 Player comes with a one-year warranty from the date of purchase.



For any issues or inquiries, please contact AHENOD customer service. We aim to resolve all issues within 24 hours. Refer
to your purchase documentation for specific contact details.

© 2026 AHENOD. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0FJ5JB7MB
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