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INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your Motorola Moto G56 5G
smartphone. Please read it carefully to ensure optimal performance and longevity of your device.
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The Motorola Moto G56 5G in Black Oyster, showcasing its sleek design and camera module.

WHAT'S IN THE BOX

Your Motorola Moto G56 5G package includes the following items:

Motorola Moto G56 5G Smartphone

Phone Case

Power Adapter (33W)

USB Type-C Cable



Illustration of the items included in the product packaging: the Moto G56 5G phone, a protective case, a 33W power adapter, and a USB
Type-C cable.



The included 33W power adapter provides fast charging capabilities, offering hours of power in minutes.

SETUP

1. SIM Card and microSD Installation

The Moto G56 5G supports a single Nano SIM card and one microSD card for expandable storage. Locate the SIM tray
on the side of the device. Use the SIM ejector tool (not explicitly mentioned in "whats_in_the_box" but standard) to open
the tray. Insert your Nano SIM card and microSD card into their respective slots, ensuring correct orientation. Gently push
the tray back into the device until it clicks into place.

2. Initial Charging

Before first use, it is recommended to fully charge your device. Connect the USB Type-C cable to the phone's charging
port and the 33W power adapter. Plug the adapter into a wall outlet. The battery indicator on the screen will show
charging progress.



3. Powering On and Initial Setup

Press and hold the Power button (usually on the side) until the Motorola logo appears. Follow the on-screen prompts to
complete the initial setup, including language selection, Wi-Fi connection, Google account sign-in, and security settings.

4. Carrier Compatibility

Important: This phone is a global unlocked device but has specific carrier compatibility within the USA. Please verify your
carrier before use.

This image illustrates the carrier compatibility for the Motorola Moto G56 5G. It is compatible with T-Mobile, Mint, Tello, and Ultra networks
within the USA, and works with any GSM carrier worldwide outside the USA. It is NOT compatible with Verizon, AT&T, Xfinity, Boost,

Virgin, Visible, Cricket, or other CDMA carriers.

Compatible Networks (USA): T-Mobile, Metro, Mint, Tello, Ultra. Works with any GSM carrier worldwide outside the



USA.
Not Compatible Networks (USA): Verizon, AT&T, Xfinity, Boost, Virgin, Visible, Cricket, and other CDMA carriers.

OPERATING YOUR DEVICE

Display and Interaction

The Moto G56 5G features a 6.7-inch Full HD+ (2400 x 1080) LCD display with a 120Hz refresh rate, providing a smooth
visual experience. The screen is protected by Corning Gorilla Glass 7i3 for enhanced durability. With 1000 nits of
brightness, the display ensures clear visibility even in bright outdoor conditions.

Camera System

Capture high-quality photos and videos with the versatile camera system:

Rear Camera: 50MP Sony LYTIA 600 sensor with f/1.8 aperture and Quad Pixel Technology for improved low-light
performance.

Ultra-wide Camera: 8MP with f/2.2 aperture for expansive shots.

Front Camera: 32MP with f/2.2 aperture and Quad Pixel Technology for clear selfies.



The rear of the Motorola Moto G56 5G, showing the 50MP main camera, ultra-wide lens, and the Motorola batwing logo.

Performance and Battery

Powered by the MediaTek Dimensity 7060 (6nm) processor with a 2.6GHz octa-core CPU and IMG BXM-8-256 GPU, the
Moto G56 5G delivers fast and responsive performance for various tasks, from gaming to video calls. The 5200mAh
battery provides long-lasting power, and with TurboPower™ 30 charging, you can quickly recharge your device.

Security Features

Your device is equipped with multiple security options:

Fingerprint Reader: Located for quick and secure unlocking.

Face Unlock: Convenient facial recognition for access.

ThinkShield: Enhanced security features for enterprise-grade protection.

MAINTENANCE

The Motorola Moto G56 5G is designed for durability:

IP68 and IP69 Protection: Provides resistance against dust and water immersion, and high-pressure, high-
temperature water jets.

Military-Grade Durability: Tested to withstand extreme conditions, including temperatures up to 60°C.

Scratch-Resistant Screen: The Corning Gorilla Glass 7i3 helps protect against scratches from daily use.



To maintain your device, regularly clean the screen with a soft, lint-free cloth. Avoid exposing the phone to extreme
temperatures or harsh chemicals. While rugged, avoid intentional drops or impacts to prevent damage.

TROUBLESHOOTING

Common Issues and Solutions

Device not powering on: Ensure the battery is charged. Connect to the charger for at least 15 minutes before
attempting to power on.

Poor network signal: Verify you are within your compatible carrier's service area. Check SIM card installation.
Restart the device.

Apps freezing or crashing: Close background applications. Clear app cache. If the issue persists, restart the
phone.

Battery draining quickly: Reduce screen brightness. Disable unnecessary features like Wi-Fi, Bluetooth, or GPS
when not in use. Limit background app activity.

For more complex issues, refer to Motorola's official support website or contact customer service.

SPECIFICATIONS

Feature Detail

Model Name G56

Item Model Number XT2529-1

Operating System Android 15

Display Size 6.7 Inches (FHD+, 120Hz, Corning Gorilla Glass 7i3)

Processor MediaTek Dimensity 7060 (6nm) with 2.6GHz octa-core CPU

RAM Memory 8 GB

Storage Capacity 256 GB

Rear Camera 50MP (main) + 8MP (ultra-wide)

Front Camera 32MP

Battery Capacity 5200 Milliamp Hours

Charging TurboPower™ 30 (33W)

Connectivity 5G, NFC, Wi-Fi, Bluetooth

SIM Type Single Nano SIM + microSD

Durability IP68/IP69, Military-Grade Durability

Color Black Oyster

Item Weight 14 ounces

Dimensions 7 x 4 x 2 inches (Package)



WARRANTY AND SUPPORT

For information regarding your product's warranty, please refer to the warranty card included in your product packaging or
visit the official Motorola support website. Motorola provides customer support for technical assistance, troubleshooting,
and service inquiries.
You can find more information and support resources on the official Motorola website: www.motorola.com
Visit the Motorola Store on Amazon: Motorola Amazon Store

© 2025 Motorola. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.motorola.com
https://www.amazon.com/stores/Motorola/page/5293F48E-1F7B-4C0E-9617-ADF6A7EDD190?lp_asin=B0FJ3667QH&ref_=ast_bln&store_ref=bl_ast_dp_brandLogo_sto
http://127.0.0.1/privacy-policy
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