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INTRODUCTION

The Philips Norelco Body Groomer Replacement Shaving Foil Head is engineered for effective body grooming while
prioritizing skin comfort. Featuring a Triple Protect shave system, it delivers a smooth shave across the body. This
replacement head incorporates patented pearl-shaped tips, a hypoallergenic shaver foil, and a protective skin guard,
making it suitable for sensitive areas. Dermatologically tested, it is safe for use on body hair. The shaving foil is 100%
showerproof, allowing for convenient wet or dry shaving and easy cleaning. For optimal performance, replace the shaving
foil head every 12 months and clean it regularly by rinsing under water and allowing it to dry.

PRODUCT OVERVIEW
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The Philips Norelco Body Groomer in action, demonstrating its use for full-body and intimate grooming. The image shows a user
grooming various body parts, highlighting the versatility of the device.



A close-up of hands replacing the shaving foil head on a Philips Norelco Body Groomer. This illustrates the recommended 12-month
replacement cycle for optimal performance.



An exploded view diagram showcasing the Triple Protect shave system, highlighting the skin guard protection, hypoallergenic foil, and
patented pearl tips designed for comfortable trimming and shaving.



The body groomer being used on skin, demonstrating its ability to achieve close shave results down to 0.2 mm, leaving skin feeling
smooth and refreshed.



The Philips Norelco Body Groomer resting on a wet surface, illustrating its 100% showerproof design for comfortable and convenient
wet or dry grooming and easy cleaning.

SETUP AND INSTALLATION

To replace the shaving foil head (Model BG2010/40) on your Philips Norelco Body Groomer (compatible with BG5XXX,
BG7XXX, and BG9XXX series):

1. Remove the old head: Gently pull the existing shaving foil head upwards from the body groomer handle until it
detaches.

2. Unpack the new head: Carefully remove the new replacement foil head from its packaging. Avoid touching the foil
surface directly to maintain hygiene and sharpness.

3. Attach the new head: Align the new shaving foil head with the body groomer handle. Press it down firmly until you
hear a click, indicating it is securely in place.

4. Verify installation: Ensure the head is stable and does not wobble. The device is now ready for use.



OPERATING INSTRUCTIONS

The Philips Norelco Body Groomer with the replacement foil head can be used for both wet and dry shaving. For best
results, consider the following:

Dry Shaving: For longer hair, it is recommended to shave dry before showering. This helps to efficiently cut longer
hairs.

Wet Shaving: The device is 100% showerproof. You can use it in the shower with or without shaving gel/foam for a
comfortable experience.

Skin Tension: For a closer shave, gently stretch the skin with your free hand to make the hairs stand upright.

Shaving Direction: Move the shaver slowly against the direction of hair growth. The Triple Protect shave system is
designed to be gentle on the skin.

Sensitive Areas: Exercise extra caution in sensitive areas. The hypoallergenic foil and protective skin guard are
designed to minimize irritation.

MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your Philips Norelco Body Groomer replacement
foil head:

Regular Cleaning: After each use, rinse the shaving foil head under running water. Ensure all hair clippings and
residue are removed.

Drying: Allow the shaving foil head to air dry completely before reattaching it to the body groomer or storing it.

Replacement Schedule: For best results and to maintain skin comfort, replace the full body shaving foil head every
12 months.

TROUBLESHOOTING

If you encounter issues with your Philips Norelco Body Groomer replacement foil head, consider the following:

Poor Shaving Performance: If the shave is not as close or smooth as expected, the foil head may be dull or
damaged. Replace the foil head if it has been in use for more than 12 months or shows visible wear.

Skin Irritation: Ensure the foil head is clean and free from debris. If irritation persists, ensure you are not applying
excessive pressure and are shaving against the grain appropriately. If the foil is damaged, replace it immediately.

Difficulty Attaching/Detaching: Ensure the head is correctly aligned with the body groomer handle. Apply firm,
even pressure until it clicks into place. If it's stuck, check for any obstructions.

SPECIFICATIONS

Feature Detail

Model Number BG2010/40

Compatibility
Philips Norelco Body Groomer Series: BG5XXX, BG7XXX, BG9XXX (Replaces/New
Version of BG2000/40)

Shave System Triple Skin Protect (Patented pearl tips, hypoallergenic shaver foil, protective skin guard)



Shave Closeness Down to 0.2 mm

Water Resistance 100% Showerproof (Wet & Dry use)

Recommended
Replacement

Every 12 months for best results

Dermatologically
Tested

Yes, on sensitive skin

Included Components 1 Replacement Cartridge

UPC 075020112408

Feature Detail

WARRANTY AND SUPPORT

For questions or comments regarding your Philips Norelco Body Groomer Replacement Shaving Foil Head, please
contact Philips Norelco customer support.

Customer Service: Call 1-800-243-3050

Online Support: Visit the official Philips Norelco website at www.philips.com/norelco

Refer to your original body groomer manual for specific warranty details applicable to the main device.

© 2026 Norelco. All rights reserved. Philips and Norelco are registered trademarks.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

https://www.philips.com/norelco
http://127.0.0.1/privacy-policy


Submit question
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