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DORTALA Twin Folding Bed Frame with Mattress

User Manual - Model: 10990DOUHCA

1. INTRODUCTION

Thank you for choosing the DORTALA Twin Folding Bed Frame with Mattress. This portable guest bed is designed for
convenience, comfort, and space-saving functionality, making it ideal for various settings such as guest rooms, apartments,
offices, or studies. It features a sturdy metal frame, a comfortable gel memory foam mattress, and lockable wheels for easy
mobility and secure placement.

This manual provides essential information for the safe and efficient use of your new folding bed. Please read it thoroughly before
assembly and use, and retain it for future reference.
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Image 1.1: The DORTALA Twin Folding Bed Frame with Mattress in an unfolded state, positioned in a room. The bed features a white
mattress on a black metal frame, with a pillow and throw blanket.

2. SAFETY INFORMATION

Please observe the following safety precautions to prevent injury or damage to the product:

« Read All Instructions: Ensure you understand all assembly and operating instructions before using the bed.

« Weight Capacity: Do not exceed the maximum weight capacity of485 Ibs (220 kg). Overloading can cause structural
failure and injury.

o Children and Pets: Keep children and pets away from the bed during assembly and folding/unfolding operations to prevent
pinching or other injuries.

« Stable Surface: Always place the bed on a flat, level, and stable surface.

o Lock Wheels: When the bed is in use or stored in a stationary position, ensure the two lockable wheels are engaged to
prevent accidental movement.



« Regular Inspection: Periodically check all bolts, screws, and connections to ensure they are tight and secure. Retighten as
necessary.

« Proper Folding/Unfolding: Follow the instructions carefully when folding or unfolding the bed to avoid injury or damage to
the mechanism.

3. SETUP: UNFOLDING THE BED

The DORTALA Folding Bed comes pre-assembled and only requires unfolding for use. Follow these steps:
1. Position the Folded Bed: Place the folded bed in the desired location, ensuring sufficient space around it for unfolding.
Ensure the lockable wheels are engaged to prevent movement during unfolding.

2. Release Securing Strap: Locate and unfasten the hook and loop fasteners (securing strap) that hold the folded bed
together.

3. Unfold the Frame: Gently pull the two halves of the bed frame apart until they are fully extended and flat. The central
support legs should automatically extend.

4. Ensure Legs are Locked: Verify that all support legs are fully extended and locked into their open position for maximum
stability.
5. Position Mattress: The mattress is designed to unfold with the frame. Ensure it is properly aligned on the frame. The

integrated mattress retainers at the head and foot of the bed will help keep the mattress in place.

6. Disengage Wheel Locks: If you need to move the bed after unfolding, disengage the locks on the two wheels. Once in the
final position, re-engage the wheel locks.
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Image 3.1: This diagram illustrates the process of folding the bed. To unfold, reverse these steps: first release the fasteners, then extend
the support legs, and finally unfold the main bed frame.

4. OPERATING: FoLDING AND MovING THE BED

The DORTALA Folding Bed is designed for easy storage and mobility.

4.1 Folding the Bed for Storage

1. Clear the Bed: Remove all bedding, pillows, and any other items from the bed.

2. Disengage Wheel Locks: Ensure the two lockable wheels are disengaged if they were locked.

3. Fold Up Support Legs: Gently lift the bed frame from the center and fold the support legs inwards.
4

. Fold the Frame: Continue to fold the two halves of the bed frame together until they are compact. The mattress will fold
with the frame.

5. Secure with Strap: Use the integrated hook and loop fasteners (securing strap) to hold the folded bed securely in its
compact position.



6. Engage Wheel Locks: Once folded and secured, engage the locks on the two wheels if you intend to store it stationary.
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Image 4.1: This diagram illustrates the three steps for folding the bed: folding the frame, folding the support legs, and securing with the
strap.

4.2 Moving the Bed
The bed is equipped with four universal wheels for easy movement.

« Unfolded Bed: If moving the bed while unfolded, ensure the two lockable wheels are disengaged. Gently push or pull the
bed to its new location. Re-engage the wheel locks once positioned.

« Folded Bed: When the bed is folded and secured, disengage the two lockable wheels. The 360° swivel wheels allow for
easy maneuverability. Push the bed to its storage location and engage the wheel locks to keep it stationary.



4. Smooth Universal Wheels

You can easily move the folding bed or fix it by locking the wheels
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Image 4.2: A visual representation of the bed's mobility, highlighting the four universal wheels, two of which are lockable for secure
positioning.



Image 4.3: The DORTALA Twin Folding Bed in its compact, folded state, stored upright next to a sofa, demonstrating its space-saving
design.

5. MAINTENANCE

Proper maintenance will extend the life and performance of your DORTALA Folding Bed.
+ Frame Cleaning: Wipe the metal frame with a soft, damp cloth. Avoid abrasive cleaners or harsh chemicals that could
damage the finish.

« Mattress Cover Care: The matiress features a removable cover with a smooth zipper for easy cleaning. Refer to the care
label on the mattress cover for specific washing instructions. Typically, machine wash cold on a gentle cycle and tumble dry
low, or air dry.

« Regular Inspection: Periodically check all nuts, bolts, and screws to ensure they remain tight. Retighten any loose
fasteners to maintain structural integrity.

« Wheel Maintenance: Keep the wheels free of debris and hair to ensure smooth movement.

« Storage: When not in use, store the bed in its folded position in a dry, cool place to protect the mattress and frame.
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Image 5.1: Details of the mattress construction, including the breathable fabric surface, gel memory foam, supporting foam, mattress
holders, and the removable cover with a zipper for easy cleaning.

6. TROUBLESHOOTING

If you encounter any issues with your DORTALA Folding Bed, refer to the following common problems and solutions:
+ Bed Feels Unstable/Wobbly:

o Ensure all support legs are fully extended and locked into position.
o Check that all frame connections (bolts/screws) are tight. Retighten if necessary.

o Verify the bed is on a flat and level surface.
+ Wheels Not Rolling Smoothly:

o Check if the wheel locks are engaged. Disengage them for movement.

o Inspect wheels for any debris (hair, lint) that might be obstructing their rotation. Clean as needed.



« Mattress Slipping on Frame:

o Ensure the mattress is correctly positioned within the frame.

o Verify that the integrated mattress retainers at the head and foot of the bed are properly engaged and holding the

mattress.

« Difficulty Folding/Unfolding:

o Ensure no bedding or other items are obstructing the folding mechanism.

o Apply gentle, even pressure. Do not force the mechanism.

o Check for any bent parts or obstructions in the hinges.

7. SPECIFICATIONS

Detailed specifications for the DORTALA Twin Folding Bed Frame with Mattress:

Feature

Model Number

Color of Frame

Color of Mattress

Material

Overall Dimensions (Unfolded)

Mattress Dimensions

Folding Dimensions

Maximum Weight Capacity

Net Weight

Wheels

Special Features

Detail

10990DOUHCA

Black

White

Metal, Fabric, Memory Foam, Sponge

75"x 38" x 16" (Lx Wx H) /190 x 96.5 x 41 cm

75.5” x 39" x 4” (L x W x Thickness) / 192 x 99 x 10 cm

38"x 15" x41.5” (Lx Wx H)/96.5x 38.5x 105.5 cm

485 Ibs / 220 kg

46.5 Ibs / 21 kg

4 Universal Wheels (2 with Brakes)

Gel Memory Foam Mattress, Space-Saving Design, Mattress Retainers



Specifications
Weight Capacity: 485 LBS

Image 7.1: A detailed diagram illustrating the key dimensions of the bed when unfolded (75" L x 38" W x 16" H) and when folded (38" L x
15" W x 41.5" H), along with the 4" mattress thickness and 485 Ibs weight capacity.



Highly Reliable Structure

Excellent Weight Capacity of 485 Ibs

Heavy-duty Metal Frame Metal Slats Support Reinforced Triangular Structure

Image 7.2: Visual details emphasizing the robust construction of the bed frame, including heavy-duty metal, supportive metal slats, and a
reinforced triangular structure for stability.

8. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation provided at the time of purchase or contact your retailer. DORTALA is
committed to providing quality products and customer satisfaction.

If you have any questions, require assistance, or need to report a problem with your DORTALA Twin Folding Bed, please contact
DORTALA customer support through the retailer where the product was purchased or visit the official DORTALA brand store
online.

Manufacturer: DORTALA

Brand Store: Visit the DORTALA Store on Amazon.ca

ASK A QUESTION ABOUT THIS MANUAL
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