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Cecotec Bolero DressCode 9970 Direct
Drive Washing Machine User Manual

Model: Bolero DressCode 9970 Direct Drive

1. IMPORTANT SAFETY INFORMATION

Read all instructions before using the appliance. Keep this manual for future reference. Always follow basic safety
precautions to reduce the risk of fire, electric shock, or injury when using your washing machine.

Ensure the appliance is properly grounded.

Do not wash items that have been previously cleaned in, washed in, soaked in, or spotted with gasoline, dry-
cleaning solvents, or other flammable or explosive substances.

Do not allow children to play on or in the appliance. Close supervision of children is necessary when the
appliance is used near children.

Do not reach into the appliance if the tub or agitator is moving.

Do not install or store this appliance where it will be exposed to the weather.

Do not tamper with controls.

Do not repair or replace any part of the appliance or attempt any servicing unless specifically recommended in
the user-maintenance instructions or in published user-repair instructions that you understand and have the
skills to carry out.

Always disconnect the appliance from the power supply before cleaning or performing any maintenance.

2. PRODUCT OVERVIEW

The Cecotec Bolero DressCode 9970 Direct Drive is a 9 kg front-load washing machine designed for efficient and
thorough laundry care. It features a Direct Drive motor for quiet operation and durability, 11 washing programs, and a
Full Color touchscreen for easy control.
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Front view of the Cecotec Bolero DressCode 9970 Direct Drive washing machine, showcasing its modern design and large front
door.

Key Features:

9 kg Capacity: Ideal for large loads, saving time and energy.

Direct Drive Motor: Ensures high efficiency, quiet operation, and extended durability with minimal
maintenance.

1400 RPM Spin Speed: Adjustable spin speed for efficient drying across various fabric types.

11 Washing Programs: Diverse programs tailored for optimal care of different fabrics and laundry needs.



Full Color Touchscreen: Intuitive and modern interface for easy program selection and monitoring.

XXL Porthole: Facilitates convenient loading and unloading, even for bulky items.

SteamMax Function: Utilizes steam for deeper cleaning and enhanced hygiene.

Spa Care Program: Sterilizes clothes with steam before washing, eliminating germs and bacteria for softer
results.

Soil Level Function: Automatically adjusts wash time based on selected dirt level.

Delayed End: Allows scheduling the wash cycle to finish at a convenient time.

My Fav Function: Saves your preferred wash program for quick access.

Internal Light: Improves visibility inside the drum during loading and unloading.

Drum Clean Plus: Dedicated function for cleaning the drum, extending its lifespan.

Stop&Go Function: Enables pausing the cycle to add or remove garments.

Energy Class A: Ensures efficient energy consumption.

Illustration of the Direct Drive motor, highlighting its direct connection for maximum efficiency and fewer breakdowns.

3. SETUP AND INSTALLATION



3.1 Unpacking
Carefully remove all packaging materials. Ensure no parts are left inside the drum. Remove any transport bolts from
the rear of the machine before installation. Keep packaging materials out of reach of children.

3.2 Placement
Place the washing machine on a firm, level surface. Adjust the leveling feet to ensure the machine is stable and
does not wobble. Allow sufficient space around the machine for ventilation and connections.



Diagram illustrating the dimensions of the washing machine: 84.5 cm height, 59.5 cm width, and 61 cm depth.

3.3 Water and Drain Connections

Connect the water inlet hose to a cold water tap and to the corresponding inlet on the back of the machine.
Ensure connections are tight to prevent leaks.

Position the drain hose into a standpipe or over the edge of a sink, ensuring it is securely fixed to prevent
displacement during operation.

3.4 Electrical Connection
Plug the power cord into a grounded electrical outlet. Ensure the voltage matches the specifications of the appliance
(240 Volt). Do not use extension cords or adapters.

3.5 First Use
Before washing clothes, run an empty cycle with a small amount of detergent to clean the drum and remove any
manufacturing residues.

4. OPERATING INSTRUCTIONS

4.1 Control Panel Overview
The washing machine features a Full Color touchscreen control panel. Use the touch controls to select programs,
adjust settings, and monitor the wash cycle.



A hand interacting with the Full Color touchscreen control panel, showing various wash program icons and digital display.

4.2 Loading Laundry
Open the XXL porthole. Load clothes loosely into the drum, ensuring not to overload the machine. The 9 kg capacity
allows for large loads, but proper loading ensures optimal washing results.



A user loading clothes into the washing machine, demonstrating the convenience of the XXL porthole.

4.3 Adding Detergent and Softener
Open the detergent dispenser drawer. Add the appropriate amount of detergent to the main wash compartment and
softener to its designated compartment. Refer to detergent packaging for dosage recommendations.

4.4 Program Selection
Select one of the 11 available washing programs using the touchscreen. Programs are designed for different fabric
types and soil levels. Examples include:

Cotton: For durable cotton items.

Synthetics: For synthetic fabrics.

Wool: Gentle cycle for woolens.

Quick 15': For lightly soiled items needing a fast wash.

SteamMax: Incorporates steam for enhanced cleaning.

Spa Care: Uses steam to sterilize clothes before washing.

Drum Clean Plus: A dedicated program for cleaning the washing machine drum.



Internal view of the washing machine drum with steam, illustrating the SteamMax or Spa Care function for deep cleaning and
sterilization.

4.5 Customizing Cycles

Spin Speed: Adjust the spin speed up to 1400 RPM to suit fabric types and desired drying efficiency.

Soil Level: Use the Soil Level function to inform the machine about the dirtiness of your laundry, allowing it to
optimize wash time.

Delayed End: Set a specific time for the wash cycle to finish, providing flexibility for your schedule.

My Fav: Save your frequently used program settings for quick recall.

4.6 Start, Pause, and Stop&Go
Press the Start/Pause button to begin or temporarily stop a cycle. The Stop&Go function allows you to pause the
cycle, open the door, and add or remove items before resuming.



The washing machine actively cleaning clothes, with the drum in motion.

4.7 Internal Light
The internal light illuminates the drum, making it easier to load and unload laundry, especially in dimly lit
environments.

5. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your washing machine.

5.1 Drum Cleaning (Drum Clean Plus)
Use the dedicated "Drum Clean Plus" program periodically to clean the interior of the drum. This helps remove
detergent residues, bacteria, and odors. Run this cycle without any laundry inside.

5.2 Detergent Dispenser Cleaning
Remove the detergent dispenser drawer and rinse it under running water to clear any accumulated detergent or



softener residues. Clean the housing of the dispenser as well.

5.3 Filter Cleaning
Locate and clean the drain pump filter regularly (usually at the bottom front of the machine). This prevents
blockages and ensures efficient draining. Refer to the full manual for specific instructions on accessing and cleaning
the filter.

5.4 Exterior Cleaning
Wipe the exterior surfaces of the washing machine with a soft, damp cloth. Avoid using abrasive cleaners or
solvents that could damage the finish.

6. TROUBLESHOOTING

Before contacting customer service, refer to the following common issues and solutions:

Problem Possible Cause Solution

Machine does
not start

Power cord unplugged, door not
closed properly, program not
selected.

Check power connection, ensure door is securely latched,
select a program and press Start.

Water not
filling

Water tap closed, inlet hose
kinked, water supply interrupted.

Open water tap, straighten hose, check household water
supply.

Machine not
draining

Drain hose kinked or blocked,
drain pump filter clogged.

Straighten drain hose, clean drain pump filter.

Excessive
vibration/noise

Machine not level, transport bolts
not removed, uneven load.

Adjust leveling feet, ensure transport bolts are removed,
redistribute laundry inside the drum.

Error code
displayed

Specific malfunction.

Refer to the comprehensive manual for a list of error codes
and their solutions. If the problem persists, contact customer
support.

7. SPECIFICATIONS

Specification Value

Model Name Bolero DressCode 9970 Direct Drive

Brand Cecotec

Capacity 9 kg

Maximum Spin Speed 1400 RPM

Number of Programs 11

Dimensions (D x W x H) 61 cm x 59.5 cm x 84.5 cm

Weight 68 kg



Control Type Touchscreen

Installation Type Freestanding

Drum Material Stainless Steel

Voltage 240 Volt

Energy Class A

Specification Value

Energy Label Information



The EU Energy Label for the Cecotec Bolero DressCode 9970 Direct Drive washing machine, indicating its energy efficiency and
consumption details. For more details, visit eprel.ec.europa.eu/qr/2213627.

8. WARRANTY AND SUPPORT

https://eprel.ec.europa.eu/qr/2213627


8.1 Product Warranty
This Cecotec washing machine comes with a 3-year warranty from the date of purchase. This warranty covers
manufacturing defects and material faults under normal use. Please retain your proof of purchase for warranty
claims.

8.2 Spare Parts Availability
EU spare parts for this model are guaranteed to be available for a duration of 10 years.

8.3 Customer Support
For technical assistance, warranty claims, or any questions regarding your Cecotec washing machine, please
contact Cecotec customer support. Refer to the official Cecotec website or the contact information provided in the
original packaging for details.
Included components: 1 x Washing machine; 1 x Instruction manual.
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