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1. INTRODUCTION

The DownyPaws FurSink Stainless Steel Wireless Cat Water Fountain is designed to provide fresh, filtered water for your
pets. Its cordless design allows for flexible placement, and smart operating modes encourage hydration. This manual
provides essential information for the safe and effective use of your new pet fountain.
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Image: The DownyPaws FurSink Stainless Steel Wireless Cat Water Fountain, showcasing its sleek design and flowing
water.

2. SAFETY PRECAUTIONS

Ensure the battery compartment remains dry. Do not immerse the battery unit in water.

Use only the provided USB-C cable for charging.

Keep the product away from direct sunlight and high temperatures.

Do not allow pets to chew on the power cable if connected.

Regularly clean all components to prevent bacterial growth.

This product is for indoor use only.

3. PACKAGE CONTENTS

Verify that all the following components are included in your package:

1x Fursink Battery Operated Cat Water Fountain (Stainless Steel White)

1x Cleaning Brush



1x Filter & Pump Sponge

1x USB-C Cable

User Manual

4. PRODUCT OVERVIEW

Familiarize yourself with the main parts of your DownyPaws FurSink fountain:

1. Water Pump with Power Unit: Contains the motor and motion sensor.

2. Stainless Steel Water Tray: The top surface where water flows and collects for drinking.

3. Water Tank: The main reservoir for water storage.

4. Filter: Multi-layer filtration system for water purification.

5. Battery Pack: Rechargeable power source for cordless operation.

6. Water Level Indicator: Visible window on the tank to monitor water volume.

Image: An exploded view diagram illustrating the various components of the DownyPaws FurSink fountain.

5. SETUP INSTRUCTIONS

Follow these steps to set up your DownyPaws FurSink fountain:

1. Charge the Battery: Fully charge the detachable battery pack using the provided USB-C cable. The indicator light
will show charging status.

2. Prepare the Filter: Soak the new filter in clean water for 5 minutes. Rinse it thoroughly under running water for 30
seconds to remove any loose carbon particles.

3. Clean Components: Wash the stainless steel water tray and water tank with mild soap and water. Rinse
thoroughly. The battery unit should not be immersed in water; clean its exterior with a damp cloth.

4. Assemble the Fountain:

Place the filter into its designated slot in the water tray.

Insert the water pump with power unit into the water tray, ensuring it is securely seated.

Place the assembled water tray onto the water tank.

Insert the charged battery pack into its slot on the water pump.

5. Fill with Water: Fill the water tank with clean water up to the MAX line indicated on the water level window.



Image: A visual guide demonstrating the easy charging process of the detachable battery pack.

6. OPERATING MODES

The DownyPaws FurSink offers two operating modes:

Timer Mode: Water dispenses for 20 seconds every 15 minutes. This mode ensures consistent hydration.

Motion-Activated Mode: The water pump activates for 20 seconds when motion is detected within a 5ft (1.5m)
range and 120° angle. This conserves battery life and encourages pets to drink when they approach.

To switch between modes, press the power button on the pump unit. The indicator lights will change to reflect the
selected mode.

Image: Visual representation of the motion-activated mode (water flows when a cat approaches) and timer mode (water
flows every 15 minutes).

7. MAINTENANCE

Regular maintenance is crucial for the longevity and hygiene of your pet fountain:

Filter Replacement: Replace the filter every 2-4 weeks, or more frequently if you have multiple pets or notice
reduced water quality.



Pump Cleaning: Clean the water pump every 2 weeks. Disassemble the pump and use the provided brush to
remove any debris or hair.

Fountain Cleaning: The stainless steel water tank and tray are dishwasher safe. For other parts, hand wash with
mild soap and water. Ensure all parts are dry before reassembly.

Image: The stainless steel water tank placed in a dishwasher, highlighting its easy cleaning feature.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Water not flowing
Low water level, clogged pump/filter, low
battery.

Refill water, clean pump/filter, charge battery.

Fountain is noisy Low water level, debris in pump. Refill water, clean pump.

Motion sensor not
working

Obstruction, sensor dirty, low battery. Ensure clear path, clean sensor, charge battery.

Battery not holding
charge

Battery degradation, improper charging.
Ensure proper charging, contact support if issue
persists.

9. SPECIFICATIONS

Model: DPWFP6FSS

Capacity: 3 Liters (101 oz)

Material: Stainless Steel

Battery: 4,000mAh Lithium Ion (rechargeable, included)

Dimensions: 8.9 x 7.9 x 6.9 inches

Item Weight: 1.85 pounds

Motion Sensor Range: 5ft (1.5m), 120° angle

Water Outlet Mode: Timer Mode (20s every 15min) / Motion-Activated Mode (20s when motion detected)

10. WARRANTY AND SUPPORT



The DownyPaws FurSink Cat Water Fountain comes with a 1-Year Warranty from the date of purchase. This warranty
covers manufacturing defects and malfunctions under normal use.
For warranty claims, technical support, or any questions regarding your product, please contact DownyPaws customer
service through their official website or the retailer where the product was purchased. Please have your proof of purchase
and model number ready when contacting support.
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