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Model: Gravity G64
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1. INTRODUCTION

This manual provides comprehensive instructions for the Maxwest Gravity G64 Smartphone. It covers setup, operation,
maintenance, and troubleshooting to help you maximize your device's capabilities. Please read this manual thoroughly
before using your new smartphone.
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Image: Maxwest Gravity G64 Smartphone, front and back view. The front displays a vibrant screen, while the rear highlights the camera module and Maxwest
branding.

2. SETUP




2.1. What's in the Box

o Maxwest Gravity G64 Smartphone
o Power Adapter

« Battery (1 C battery, included)

2.2. SIM Card and Memory Card Installation

Locate the SIM card tray on the side of your device. Use the provided SIM ejector tool to open the tray. Insert your Nano-
SIM card(s) and/or microSD card into the designated slots. Ensure the cards are correctly oriented before reinserting the
tray firmly into the phone.

2.3. Initial Power On and Charging

Press and hold the power button located on the side of the phone until the Maxwest logo appears. For first-time use, it is
recommended to fully charge the device. Connect the USB Type-C cable to the phone's charging port and the power
adapter to a wall outlet. The battery indicator will show charging status.

3. OPERATION

3.1. Basic Navigation

The Gravity G64 features a responsive touchscreen. Swipe up, down, left, or right to navigate through menus and home
screens. Tap icons to open applications. Use pinch-to-zoom gestures for images and web pages.

3.2. Display Features

The 6.57-inch HD+ display with a 60Hz refresh rate provides clear visuals and smooth scrolling. Adjust brightness and
display settings via the 'Settings' menu under 'Display’.

3.3. Camera Usage

Launch the Camera application to utilize the 16MP Al Camera system. Tap to focus, pinch to zoom, and use the on-
screen shutter button to capture photos. Explore various modes like Portrait, Panorama, and Night mode for enhanced
photography.

3.4. Security Features

Your Gravity G64 offers dual security options: Fingerprint Sensor and Face Unlock. To set these up, navigate to 'Settings'
> 'Security & privacy' > 'Device unlock'. Follow the on-screen instructions to register your fingerprint(s) and face data.

3.5. Connectivity

o 4G Cellular: Insert a compatible SIM card to access 4G networks. Manage mobile data settings in 'Settings' >
'‘Network & internet'.

o Wi-Fi: Connect to wireless networks via 'Settings' > 'Network & internet' > 'Wi-Fi'. Select your desired network and
enter the password if required.

« Bluetooth: Pair with Bluetooth devices (headphones, speakers) through 'Settings' > 'Connected devices' >
'‘Bluetooth'.

3.6. Operating System

The device runs on Android 14, providing access to the latest features, security updates, and a vast ecosystem of
applications available on the Google Play Store.



4. MAINTENANCE

4.1. Battery Care

To prolong battery life, avoid extreme temperatures. Use only the provided power adapter and USB Type-C cable for
charging. Avoid completely draining the battery frequently.

4.2. Software Updates

Regularly check for software updates to ensure optimal performance and security. Go to 'Settings' > 'System' > 'System
update' to check for and install available updates.

4.3. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or abrasive materials
that could damage the device.

5. TROUBLESHOOTING

o Device not turning on: Ensure the battery is charged. Connect the charger and try again.

o Apps crashing or freezing: Close and reopen the app. If the issue persists, restart the phone. Clear app cache or
reinstall the app.

o Poor network signal: Check your SIM card installation. Move to an area with better coverage. Contact your carrier
if issues persist.

« Fingerprint/Face Unlock not working: Ensure your fingers are clean and dry, or your face is clearly visible. Re-
register your biometric data if necessary.

o Factory Reset: As a last resort, you can perform a factory reset. Go to 'Settings' > 'System’' > 'Reset options' >
'Erase all data (factory reset)’. Warning: This will erase all data on your phone. Back up important data first.

6. SPECIFICATIONS

Feature Detail

Model Name Gravity G64

Display 6.57-inch HD+ (60Hz Refresh Rate)
Processor Octa-Core Engine

RAM 8GB

Internal Storage 64GB

Rear Camera 16MP Al Camera System
Operating System Android 14

Battery Capacity 4000 mAh

Connectivity 4G, Bluetooth, Wi-Fi, USB Type-C
Security Fingerprint Sensor, Face Unlock

Dimensions 6.43 x 3.31 x 0.35 inches



Weight 1.21 pounds

7. WARRANTY AND SUPPORT

7.1. Warranty Information

For detailed warranty information, please refer to the warranty card included with your product or visit the official Maxwest
website. Keep your proof of purchase for warranty claims.

7.2. Customer Support

If you encounter any issues not covered in this manual, please contact Maxwest customer support. Contact details can
typically be found on the Maxwest official website or on the product packaging.

© 2025 Maxwest. All rights reserved.
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