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Hisense 65E6QF 65-inch E6 Cinema Series QLED 4K
UHD Smart Fire TV User Manual

Model: 65E6QF

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Hisense 65E6QF 65-inch E6
Cinema Series QLED 4K UHD Smart Fire TV. Please read this manual thoroughly before using your television and retain
it for future reference.
The Hisense E6 Series television integrates QLED Color technology for vibrant visuals, Dolby Vision HDR and Dolby
Atmos for immersive audio, and the Fire TV platform for smart functionality. Key features include AI Light Sensor, AI 4K
Upscaler, and AI Smooth Motion with MEMC for an enhanced viewing experience.
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Image 1.1: Front view of the Hisense 65-inch E6 Cinema Series QLED 4K UHD Smart Fire TV.

2. WHAT'S IN THE BOX

Verify that all components are present in the packaging:

Hisense 65-inch E6 Cinema Series QLED 4K UHD Smart Fire TV

Power Cable

Remote Control (with 2 AAA batteries included)

TV Stand (2 pieces)

Quick Setup Guide

3. SETUP

3.1. Stand Installation

To install the TV stand:

1. Carefully place the TV face-down on a soft, clean surface to prevent screen damage.

2. Align each stand piece with the corresponding slots on the bottom of the TV.

3. Secure each stand piece using the provided screws. Ensure they are tightened firmly.

Image 3.1: Close-up view of the TV stand attached to the bottom of the television.

3.2. Wall Mounting (Optional)



This TV supports VESA wall mounts with a size of 400x200 mm (M6 screws). Refer to your wall mount's instructions for
proper installation. Ensure the wall mount can support the TV's weight (28.9 lbs without stand).

Image 3.2: Diagram showing TV dimensions and VESA wall mount specifications.

3.3. Connecting Devices

Connect external devices to the appropriate ports on the back of the TV. Ensure the TV is powered off before making
connections.



Image 3.3: Detailed view of the input and output ports on the back of the television.

HDMI (x3): Connect Blu-ray players, game consoles, cable boxes, etc. Supports 4K@60Hz.

USB (x2): Connect USB flash drives for media playback.

Ethernet (LAN): For wired internet connection.

Digital Audio Out (Optical): Connect to soundbars or audio receivers.

AV Input: For older devices using composite video and stereo audio.

Antenna/Cable Input: Connect an antenna or cable TV feed.

Headphone: Connect headphones for private listening.

After connecting all devices, plug the power cable into the TV and then into a power outlet.

4. OPERATING INSTRUCTIONS

4.1. Basic Operation



Power On/Off: Press the power button on the remote control or on the TV itself.
Remote Control: The included remote control features dedicated buttons for navigation, volume, channel selection, and
smart features. It also includes a microphone button for Alexa voice commands.

Image 4.1: Close-up of the remote control, highlighting the Alexa voice button.

4.2. Smart Features (Fire TV with Alexa)

Your Hisense TV is powered by Fire TV, providing access to a wide range of streaming services, live TV, and smart home
integration.

Fire TV Home Screen: Access your favorite apps, live channels, and personalized recommendations directly from
the home screen.

Alexa Voice Control: Press the microphone button on your remote and speak commands to Alexa. You can search
for content, launch apps, control playback, check weather, set timers, and manage compatible smart home devices.



Image 4.2: The Fire TV home screen displaying various streaming applications and content.

4.3. Picture and Sound Settings

Customize your viewing and listening experience through the TV's settings menu.

QLED Color: Experience over a billion shades of color for rich, vibrant, and realistic images.



Image 4.3: Visual representation of QLED Color technology enhancing image vibrancy.
Total HDR Solution (Dolby Vision, HDR10+ Adaptive, HDR10, HLG): This technology provides enhanced
contrast, brighter highlights, and deeper blacks across various HDR formats.



Image 4.4: A scene demonstrating the enhanced detail and brightness provided by Total HDR Solution.
Dolby Vision & Dolby Atmos: Combines advanced HDR imaging with immersive, multi-dimensional audio for a
cinematic experience.



Image 4.5: Illustration of the immersive audio and visual experience provided by Dolby Vision and Dolby Atmos.
Filmmaker Mode: Automatically adjusts picture settings to preserve the original aspect ratio, frame rate, color, and
audio as intended by the filmmaker.



Image 4.6: A visual demonstrating how Filmmaker Mode preserves the original artistic intent of content.
AI Light Sensor: Automatically adjusts screen brightness based on ambient room lighting to optimize viewing and
conserve energy.



Image 4.7: Depiction of the AI Light Sensor adapting screen brightness to environmental conditions.
AI 4K Upscaler: Enhances lower-resolution content to near 4K quality using machine learning, resulting in sharper
images and more detailed textures.



Image 4.8: Illustration of the AI 4K Upscaler improving image resolution from 2K to 4K.
AI Smooth Motion with MEMC: Reduces blur and stutter in fast-moving scenes, ideal for sports and action content.



Image 4.9: Dynamic scene demonstrating the clarity provided by AI Smooth Motion during fast action.

4.4. Connectivity

The TV offers various connectivity options:

WiFi 6: Provides faster speeds, greater stability, and improved capacity for wireless internet connections.

Bluetooth: Connect wireless headphones, soundbars, or other compatible Bluetooth devices.

HDMI: Multiple HDMI ports for high-definition audio and video input.

USB: For connecting storage devices.

5. MAINTENANCE

Proper maintenance ensures the longevity of your television.

Screen Cleaning: Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, use a screen-specific
cleaning solution applied to the cloth, not directly to the screen.

Cabinet Cleaning: Use a soft, dry cloth to wipe the TV cabinet. Avoid using abrasive cleaners or solvents.



Ventilation: Ensure the ventilation openings on the back of the TV are not blocked to prevent overheating.

Power Cord: Regularly check the power cord for any damage. If damaged, discontinue use and contact customer
support.

6. TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common solutions:

Problem Possible Solution

No power
Ensure the power cable is securely plugged into both the TV and a working electrical outlet. Try
a different outlet.

No picture, but
sound is present

Check the input source. Ensure external devices are powered on and connected correctly.
Adjust brightness/contrast settings.

No sound, but
picture is present

Check volume levels and mute status. Verify audio cables are connected correctly. Check TV
audio output settings.

Remote control not
working

Replace batteries. Ensure there are no obstructions between the remote and the TV's IR
sensor. Re-pair the remote if it's a Bluetooth remote.

Poor picture quality
Check cable connections. Adjust picture settings (e.g., sharpness, color). Ensure the input
source is providing a high-quality signal.

Network connection
issues

Restart your router/modem. Check Wi-Fi password. Try a wired Ethernet connection if available.

For more detailed troubleshooting, refer to the full user manual available on the Hisense support website or contact
Hisense customer support.

7. SPECIFICATIONS

Feature Specification

Brand Hisense

Model Number 65E6QF

Screen Size 65 Inches

Display Technology QLED, 4K UHD

Resolution 3840 x 2160 (4K)

Refresh Rate 60 Hz (Motion Rate 120)

Operating System Fire TV

Voice Assistant Alexa Built-In

HDR Support Dolby Vision, HDR10+ Adaptive, HDR10, HLG

Audio Technology Dolby Atmos



Connectivity WiFi 6, Bluetooth, HDMI (x3), USB (x2), Ethernet, Digital Audio Out, AV Input

Special Features
AI Light Sensor, AI 4K Upscaler, AI Smooth Motion with MEMC, Filmmaker Mode, Game Mode
Plus, Works with Apple HomeKit / Airplay

Power Consumption
(On-mode)

190 watts

Product Dimensions
(D x W x H)

2.8" x 57.2" x 33" (without stand)

Item Weight 28.9 pounds (without stand)

VESA Wall Mount
Size

400x200 mm (M6)

Feature Specification

8. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or visit the official Hisense website.
For technical support, product registration, or service inquiries, please contact Hisense customer support through their
official channels.
Hisense Official Website: www.hisense-usa.com/support

https://www.hisense-usa.com/support
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