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1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, maintenance, and troubleshooting of
your ZDZA ZA02 Electric Bike. Please read this manual thoroughly before your first ride and retain it for future
reference. Proper understanding and adherence to these instructions will ensure a safe and enjoyable riding
experience.

2. SAFETY INFORMATION

Your safety is paramount. Always wear a helmet and appropriate safety gear when riding. Observe all local traffic
laws and regulations. Regular inspection and maintenance are crucial for safe operation.

Always perform a pre-ride check: inspect brakes, tires, battery, and all fasteners.

Do not ride under the influence of alcohol or drugs.

Be aware of your surroundings and ride defensively.

Ensure the battery is securely locked in place before riding.

Do not exceed the maximum load capacity of 265 lbs for the bike and 66 lbs for the rear rack.

3. SETUP AND ASSEMBLY

The ZDZA ZA02 Electric Bike requires some assembly. A basic tool kit is included to assist with this process. It is
recommended to have the assembly checked by a qualified bicycle mechanic if you are unsure.

3.1 Unpacking and Initial Inspection

Carefully remove all components from the packaging. Inspect for any signs of damage during transit. Report any
damage to your retailer immediately.
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3.2 Handlebar and Stem Adjustment

The adjustable stem allows for customization of your riding posture. Loosen the stem bolt, adjust the handlebar
angle (10°-50°), and tighten securely. Ensure the handlebars are aligned with the front wheel.

Image: Adjustable stem for customizing handlebar angle. Loosen the bolt, adjust, and re-tighten for optimal riding comfort.

3.3 Seat Adjustment

Adjust the seat height to ensure comfortable and efficient pedaling. The ergonomic seat is designed for shock
absorption and can be adjusted to accommodate various rider heights. Ensure your feet can touch the ground when
stopped, and your leg has a slight bend at the knee at the bottom of the pedal stroke.



Image: Ergonomic seat with adjustable height for rider comfort and proper leg extension.

3.4 Battery Installation and Initial Charging

The 48V removable lithium battery is integrated into the frame. Before first use, fully charge the battery. The bike
offers two charging options: charging the battery while installed on the bike or removing it for charging.

To remove the battery, unlock it with the provided key and slide it out.

Connect the charger to the battery and then to a power outlet.

A full charge typically takes approximately 5 hours.

Ensure the battery is securely locked back into the frame before riding.



Image: The 48V removable lithium battery, featuring IPX6 waterproofing and a 5-hour charging time.

Image: Illustration of the two convenient charging methods for the battery: on-bike or removed.



4. OPERATING INSTRUCTIONS

Familiarize yourself with the controls and functions of your ZDZA ZA02 Electric Bike before riding.

4.1 Powering On/Off and LCD Display

Press and hold the power button on the intelligent LCD display to turn the bike on or off. The display provides real-
time information such as speed, battery level, pedal assist level (PAS), and mileage.

Image: The upgraded intelligent LCD display showing speed, battery, PAS level, and mileage, with control buttons and thumb
throttle.

4.2 Pedal Assist System (PAS) and Pure Electric Mode

The bike features a 1200W peak motor and offers both pedal-assist and pure electric modes.

Pedal Assist Mode: Select your desired assist level on the LCD display. The motor provides assistance as
you pedal, extending your range up to 65 miles.

Pure Electric Mode: Use the thumb throttle to engage the motor without pedaling. This mode offers a range of
up to 36 miles.



Image: Detail of the 1200W peak brushless motor, highlighting its power, top speed, and compatibility with 7-speed gears.

4.3 Gear Shifting

The ZDZA ZA02 is equipped with a 7-speed transmission system. Use the trigger shifter on the handlebars to
change gears, adapting to different terrains and riding conditions for optimal efficiency.

Image: Illustration of the efficient 7-speed gear system, showing the rear derailleur and trigger shifter.

4.4 Braking System

The bike features a dual disc brake system for reliable stopping power. Apply both front and rear brakes smoothly
and evenly for controlled deceleration. Avoid sudden, hard braking, especially at high speeds.



Image: Close-up of the dual disc brake system, designed for sensitive and stable braking performance.

4.5 Front Suspension

The front suspension system enhances riding comfort on uneven terrain. It can be locked for more efficient pedaling
on smooth surfaces or unlocked to absorb shocks on bumpy roads.



Image: The 26-inch puncture-resistant tires and front suspension, showing the lock and open mechanism for adjusting ride comfort.

4.6 Headlight and Reflectors

The bike is equipped with a bright headlight and multiple reflectors to enhance visibility during night riding. Ensure
the headlight is functioning correctly before riding in low-light conditions.



Image: The integrated headlight and various reflectors designed to illuminate your path and ensure visibility at night.

5. MAINTENANCE

Regular maintenance is essential for the longevity and safe operation of your electric bike.

5.1 Battery Care

Charge the battery regularly, even if not in use, to maintain its health.

Avoid completely draining the battery before recharging.

Store the battery in a cool, dry place away from direct sunlight and extreme temperatures.

The battery is IPX6 waterproof, but avoid submerging it in water.

5.2 Tire Maintenance

Check tire pressure before each ride. Maintain pressure within the recommended range printed on the tire
sidewall.

Inspect tires for wear, cuts, or embedded objects. The 26-inch tires are puncture-resistant, but regular checks
are still important.

5.3 Brake Inspection

Regularly check brake pads for wear and replace them when necessary.

Ensure brake levers are firm and responsive. Adjust cable tension if needed.

5.4 General Cleaning and Lubrication

Clean the bike regularly with a damp cloth and mild soap. Avoid high-pressure washing, especially near
electrical components.

Lubricate the chain and other moving parts periodically with appropriate bicycle lubricant.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your ZDZA ZA02 Electric Bike.

6.1 No Power to Display/Motor

Check Battery: Ensure the battery is fully charged and securely installed/locked in the frame.



Check Connections: Verify all electrical connections, especially those leading to the motor and display, are
firmly seated.

Power Button: Confirm the power button on the display is pressed and held correctly to turn on the system.

6.2 Motor Not Assisting (PAS Mode)

PAS Level: Ensure a pedal assist level (PAS) is selected on the display (not '0').

Pedaling: The motor only assists when you are pedaling. Ensure the pedals are rotating.

Brake Levers: Check if brake levers are slightly engaged, as this can cut power to the motor.

6.3 Reduced Range

Tire Pressure: Underinflated tires can significantly reduce range. Check and adjust pressure.

Riding Conditions: Steep hills, strong headwinds, heavy loads, and frequent stops/starts consume more
battery power.

Battery Age/Health: Over time, battery capacity may decrease. Ensure proper charging and storage
practices.

7. SPECIFICATIONS

Key technical specifications for the ZDZA ZA02 Electric Bike:



Image: Diagram illustrating the dimensions of the ZDZA ZA02 electric bike and recommended rider height range (5'1"-6'3").

Feature Specification

Model Name ZA02

Bike Type Electric Bike

Motor 1200W Peak Brushless Motor

Battery 48V Lithium, 499.2 Watt Hours, IPX6 Waterproof

Max Range (Pedal Assist) Up to 65 Miles

Max Range (Pure Electric) Up to 36 Miles

Charging Time Approx. 5 Hours

Top Speed 20 Mph



Gears 7-Speed (Shimano Transmission)

Wheel Size 26 Inches

Tires Puncture Resistant, 1.95 Inches Width

Brakes Dual Disc Brake System

Suspension Front Suspension

Frame Material Aluminum (Step-Through Frame)

Max Load Capacity (Bike) 265 Pounds

Max Load Capacity (Rear Rack) 66 Pounds

Item Weight 64.48 Pounds

Recommended Rider Height 5'1" - 6'3"

UL Certification UL 2272 Certified

8. WARRANTY INFORMATION

The ZDZA ZA02 Electric Bike comes with a 1 Year Manufacturer Warranty. This warranty covers defects in
materials and workmanship under normal use. Please retain your proof of purchase for warranty claims. For specific
terms and conditions, refer to the warranty card included with your product or contact customer support.

9. CUSTOMER SUPPORT

For any questions, technical assistance, or warranty claims, please contact ZDZA customer support. You can
typically find contact information on the manufacturer's website or through your point of purchase.
Manufacturer: Shenzhen Zhida Anda Trading Co., Ltd.
For further assistance, please visit our official website or contact our support team via email or phone (contact
details usually provided on product packaging or official website).

© 2025 ZDZA. All rights reserved.
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