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1. INTRODUCTION

Thank you for choosing the Boytond Q28 Open Ear Earbuds. This manual provides essential information for the proper
setup, operation, and maintenance of your new wireless headphones. Please read it thoroughly before use.

Package Contents

2 x Open Ear Headphones (Left and Right)

1 x Charging Case

1 x USB-C Charging Cable

1 x User Manual

2. PRODUCT OVERVIEW

The Boytond Q28 Open Ear Earbuds are designed for comfort and situational awareness, featuring an ergonomic earhook
design and advanced audio technology.
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Image: Boytond Q28 Open Ear Earbuds and their charging case, highlighting key features like 14.2mm dynamic speakers, clear call, IPX7 waterproof rating, and
smart touch control.

Key Features

Open-Ear Design: Provides comfort during extended wear and maintains environmental awareness.

Immersive Stereo Sound: Equipped with 14.2mm dynamic drivers for clear audio and powerful bass.

Clear Calls: Advanced drivers ensure crystal-clear communication.

Extended Playtime: Up to 10 hours on a single charge, with an additional 30 hours from the charging case (total 40



hours).

Fast Charging: 5 minutes of charging provides 1 hour of playback.

Bluetooth V5.3: Offers rapid data transfer, stable connection within a 15-meter (33-foot) range, and smart auto-
on/connect.

IPX7 Waterproof: Designed to withstand sweat and water exposure, suitable for sports and outdoor activities.

Touch Control: Intuitive touch sensors for managing playback, calls, and other functions.

Ergonomic & Secure Fit: Flexible ear hooks made from aerospace-grade material ensure a snug and comfortable
fit without pressure.

Image: Illustrates the comfort benefits of open-ear headphones compared to traditional in-ear designs that can cause discomfort or ear strain.

Image: A diagram showcasing the non-intrusive open-ear design with air conduction technology, emphasizing comfort.

3. SETUP

3.1 Charging the Earbuds and Case

Before first use, fully charge the earbuds and charging case.

1. Place the earbuds into the charging case. Ensure they are correctly seated.

2. Connect the USB-C charging cable to the charging port on the case and to a power source.

3. The LED display on the case will indicate the charging status. A full charge is indicated when the display shows



100%.

The earbuds offer up to 10 hours of playback on a single charge, and the charging case provides an additional 30 hours,
totaling 40 hours of use. A quick 5-minute charge can provide 1 hour of playback.

Image: The charging case with earbuds inside, displaying battery percentages and highlighting the 40-hour total battery life and fast charging capability.

3.2 Pairing with a Bluetooth Device

The earbuds feature one-step pairing for convenience.

1. Open the charging case. The earbuds will automatically power on and enter pairing mode.

2. On your device (smartphone, tablet, etc.), enable Bluetooth.

3. Search for "Q28" in the list of available Bluetooth devices and select it to connect.

4. Once connected, the earbuds will automatically pair with your device whenever the case is opened.

Image: A close-up of the internal components of an earbud, highlighting the Bluetooth 5.3 chip for stable and fast connections.

4. OPERATING THE EARBUDS

4.1 Wearing the Earbuds

The Q28 earbuds are designed to hook comfortably over your ears.



1. Identify the Left (L) and Right (R) earbuds.

2. Gently place the earbud over your ear, ensuring the hook rests securely behind your ear and the speaker is
positioned near your ear canal without entering it.

3. Adjust for a comfortable and stable fit.

Image: A person wearing the Boytond Q28 Open Ear Earbud, demonstrating the secure and comfortable fit over the ear.

4.2 Touch Controls



The earbuds feature touch-sensitive controls on their outer surface.

Play/Pause: Single tap on either earbud.

Next Track: Double tap on the Right earbud.

Previous Track: Double tap on the Left earbud.

Answer/End Call: Single tap on either earbud.

Reject Call: Press and hold either earbud for 2 seconds.

Activate Voice Assistant: Triple tap on either earbud.

Volume Up: Press and hold the Right earbud.

Volume Down: Press and hold the Left earbud.

Video: An overview of the Boytond Q28 Open Ear Headphones, demonstrating their ultra-comfort design and features.

5. MAINTENANCE

5.1 Cleaning

Regular cleaning helps maintain optimal performance and hygiene.

Wipe the earbuds and charging case with a soft, dry, lint-free cloth.

Do not use abrasive cleaners, alcohol, or chemical sprays.

Ensure charging contacts are clean and dry before placing earbuds in the case.

5.2 Storage

When not in use, store the earbuds in their charging case to protect them and keep them charged.

Store in a cool, dry place away from extreme temperatures.

Avoid prolonged exposure to direct sunlight.

Image: A close-up view of the earbud's material, highlighting its gentle, skin-friendly texture for comfortable wear.

6. TROUBLESHOOTING

If you encounter issues with your Boytond Q28 earbuds, refer to the following common solutions:

No Sound:



Ensure earbuds are charged.

Check if earbuds are properly paired with your device.

Adjust volume on both earbuds and your device.

Cannot Pair:

Ensure Bluetooth is enabled on your device.

Place earbuds back in the case, close, then open again to re-enter pairing mode.

Forget "Q28" from your device's Bluetooth list and try pairing again.

Ensure earbuds are within 15 meters (33 feet) of your device.

Earbuds Not Charging:

Ensure the charging cable is securely connected to both the case and the power source.

Check if the charging contacts on the earbuds and in the case are clean.

Try a different USB-C cable or power adapter.

Uncomfortable Fit:

Adjust the earhook position until it feels secure and comfortable. The open-ear design should not exert
pressure inside the ear canal.

Video: A detailed demonstration of the Boytond Open Ear Headphones, showcasing their design and functionality.

7. SPECIFICATIONS

Model Name Q28

Brand Boytond

Connectivity Technology Wireless (Bluetooth)

Wireless Communication Technology Bluetooth V5.3

Bluetooth Range 15 Meters

Audio Driver Type Dynamic Driver

Audio Driver Size 14.2 Millimeters

Battery Life (Earbuds) 10 Hours (single charge)

Total Playtime (with Case) Up to 40 Hours

Charging Time (Fast Charge) 5 minutes for 1 hour playback

Water Resistance Level IPX7

Control Type Touch Control

Earpiece Shape Hook

Material Plastic

Item Weight 5 ounces

Video: A demonstration of the Boytond Open Ear Headphones, highlighting their wireless Bluetooth connectivity and snug fit.



8. WARRANTY AND SUPPORT

Boytond products are designed and manufactured to the highest quality standards. For warranty information or technical
support, please refer to the contact details provided on the product packaging or visit the official Boytond website.
Please retain your proof of purchase for any warranty claims.

© 2025 Boytond. All rights reserved.
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