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ADVWIN Model 303300 Water Cooler Dispenser and
Nugget Ice Maker User Manual

Your guide to safe and efficient operation.

INTRODUCTION

Thank you for choosing the ADVWIN Model 303300 Water Cooler Dispenser and Nugget Ice Maker. This manual
provides important information regarding the safe operation, installation, maintenance, and troubleshooting of your
new appliance. Please read this manual thoroughly before use and retain it for future reference.
This appliance is designed to produce nugget ice and dispense water, offering convenience for your home or office.
It features a 1.8L water tank and a 1.2KG ice basket, capable of producing up to 20KG of nugget ice daily.

IMPORTANT SAFETY INFORMATION

WARNING: To reduce the risk of fire, electric shock, or injury, always follow basic safety precautions when
using this appliance.

Read all instructions before operating the appliance.

Ensure the power outlet voltage matches the appliance's requirements.

Do not immerse the power cord, plug, or appliance in water or other liquids.

Unplug the appliance from the outlet when not in use, before cleaning, or before performing any maintenance.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner. Contact customer service for assistance.

Do not use outdoors. This appliance is for indoor household use only.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Do not use the appliance for anything other than its intended purpose.

Keep children away from the appliance. Close supervision is necessary when any appliance is used by or near
children.

Do not use abrasive cleaners or sharp objects to clean the appliance.

Ensure the appliance is placed on a stable, level surface.
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Allow at least 4 inches (10 cm) of clearance around the appliance for proper ventilation.

PRODUCT OVERVIEW

The ADVWIN Model 303300 is a compact and efficient appliance designed to provide fresh nugget ice and chilled
water. Key features include:

Nugget Ice Production: Produces soft, chewable nugget ice.

Large Capacity: Features a 1.8L water tank and a 1.2KG ice basket.

High Daily Output: Capable of producing up to 20KG of ice per day.

User-Friendly Controls: Simple and clear touch control panel.

Self-Cleaning Function: Automated cleaning for convenience.

Indicators: Ice-full indicator and water shortage alert.

Image: Front view of the ADVWIN ice maker highlighting its fast ice production capabilities, including nugget ice type, 1.8L water
tank, 20kg daily capacity, and 1.2kg ice basket.



Image: Detail of the control panel on the ADVWIN ice maker, illustrating the touch controls for 'LIGHT', 'CLEAN', and 'ICE' functions,
and visual indicators for ice-full, water shortage, and self-cleaning status.

SETUP INSTRUCTIONS

1. Unpacking: Carefully remove the appliance from its packaging. Retain packaging materials for future transport
or storage. Inspect the unit for any damage.

2. Placement:

Place the ice maker on a firm, level surface away from direct sunlight and heat sources (e.g., stoves, furnaces,
radiators).

Ensure there is at least 4 inches (10 cm) of space around the unit for proper air circulation.

Do not block the ventilation openings.



Image: The compact dimensions of the ADVWIN ice maker (38cm H x 24cm W x 34.5cm D), demonstrating its suitability for
various counter spaces. An ice scoop and ice basket are also shown.

3. Initial Cleaning: Before first use, clean the interior of the ice maker.

Open the drain plug at the bottom of the unit to drain any residual water.

Wipe the interior with a soft cloth dampened with warm water and a mild detergent. Rinse thoroughly.

Run a self-cleaning cycle (refer to "Operating Instructions" for details).

4. Filling the Water Tank:

Open the water tank lid.

Fill the 1.8L water tank with clean, potable water up to the MAX fill line. Do not overfill.

Close the water tank lid securely.

5. Power Connection: Plug the power cord into a grounded electrical outlet.

OPERATING INSTRUCTIONS

Making Ice



1. Ensure the water tank is filled with water and the unit is plugged in.

2. Press the "ICE" button on the control panel to start the ice-making cycle. The "ICE" indicator light will illuminate.

3. The ice maker will begin producing nugget ice. The first batch of ice may take slightly longer.

4. When the ice basket is full, the "ICE-FULL" indicator will light up, and the ice making process will pause
automatically.

5. When the water level is low, the "WATER SHORTAGE" indicator will light up. Refill the water tank to resume ice
production.

6. To stop ice production, press the "ICE" button again.

Image: The ADVWIN nugget ice maker positioned in a kitchen, displaying its open front door with a full basket of freshly made
nugget ice, ready for use. An ice scoop is visible next to it.

Self-Cleaning Function

The self-cleaning function helps maintain the hygiene of your ice maker.

1. Ensure the water tank is filled with clean water.



2. Press and hold the "CLEAN" button for a few seconds to activate the self-cleaning cycle. The "CLEAN" indicator
light will illuminate.

3. The unit will circulate water through its internal system. This cycle typically lasts several minutes.

4. Once the cycle is complete, drain the water from the unit using the bottom drain plug.

5. Repeat the cleaning cycle with fresh water if necessary.

Image: An internal view of the ADVWIN ice maker during its self-cleaning cycle, showing water being circulated through the system.
A detailed inset highlights the bottom drain plug for convenient water drainage.

MAINTENANCE

Regular Cleaning

Exterior: Wipe the exterior with a soft, damp cloth. Do not use harsh chemicals or abrasive cleaners.

Interior: Regularly perform the self-cleaning function. For a more thorough clean, unplug the unit, remove the ice
basket, and wipe down the interior surfaces with a mild detergent solution. Rinse thoroughly and drain all water.



Ice Basket: Wash the ice basket with warm, soapy water and rinse well.

Draining and Storage

When storing the unit or if it will not be used for an extended period, ensure all water is drained from the tank and
internal system using the bottom drain plug.

Allow the interior to air dry completely before storing.

Store the appliance in a cool, dry place.

TROUBLESHOOTING

Problem Possible Cause Solution

Ice maker not producing ice.

No power.

Water tank empty.

Ambient temperature
too high.

Check power connection and outlet.

Fill water tank.

Move unit to a cooler location.

"WATER SHORTAGE"
indicator is on.

Low water level in the
tank.

Refill the water tank with clean water.

"ICE-FULL" indicator is on. Ice basket is full.
Remove ice from the basket. Ice production will
resume automatically.

Ice tastes strange or has an
odor.

Stale water.

Unit needs cleaning.

Drain and refill with fresh water.

Perform a self-cleaning cycle.

SPECIFICATIONS

Feature Detail

Model Number 303300

Brand ADVWIN

Product Dimensions 4 x 29.99 x 6 inches (approx. 10.16 x 76.17 x 15.24 cm)

Item Weight 26.4 pounds (approx. 11.97 kg)

Water Tank Capacity 1.8 Liters

Ice Basket Capacity 1.2 KG

Daily Ice Production Up to 20 KG

Manufacturer ADVWIN

ASIN B0FHH858ZG

Date First Available October 28, 2025



WARRANTY AND CUSTOMER SUPPORT

For warranty information or customer support, please refer to the warranty card included with your product or visit
the official ADVWIN website. Please have your model number (303300) and purchase date available when
contacting support.
Manufacturer: ADVWIN

© 2025 ADVWIN. All rights reserved.


	advwin 303300
	ADVWIN Model 303300 Water Cooler Dispenser and Nugget Ice Maker User Manual
	Introduction
	Important Safety Information
	Product Overview
	Setup Instructions
	Operating Instructions
	Making Ice
	Self-Cleaning Function

	Maintenance
	Regular Cleaning
	Draining and Storage

	Troubleshooting
	Specifications
	Warranty and Customer Support


