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KYSONA Jupiter Ultra Wireless Gaming Mouse Instruction
Manual

Model: Jupiter Ultra

1. INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, maintenance, and troubleshooting of your
KYSONA Jupiter Ultra Wireless Gaming Mouse. Please read this manual thoroughly to ensure optimal performance and
longevity of your device. The KYSONA Jupiter Ultra is designed for high-performance gaming, featuring advanced sensor
technology, durable switches, and an ultralight design.

2. PRODUCT OVERVIEW

The KYSONA Jupiter Ultra is a state-of-the-art wireless gaming mouse engineered for precision and speed. Key features
include:

Top-Tier PAW3950 Sensor: Delivers up to 42,000 DPI for ultra-precise tracking.

Durable Optical Switches: Provides lightning-fast response times and a lifespan of up to 70 million clicks.

Ultra-Lightweight 49g Design: Reduces wrist fatigue and enables swift, agile movements.

Powerful Nordic 52840 MCU: Ensures stable, low-latency performance for both wired and wireless connections.

8000Hz Polling Rate: Supports an 8000Hz polling rate in both wired and wireless modes for real-time
responsiveness.

Ice-feeling Coating: A superfine, wear-resistant, and sweat-proof coating for a secure grip.
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Image 2.1: KYSONA Jupiter Ultra Wireless Gaming Mouse, showing the mouse, grip tapes, and 2.4GHz dongle.



Image 2.2: Exploded view illustrating the ultralight internal structure of the 49g mouse.



Image 2.3: Detailed view of the Omron Optical Micro Switch, highlighting its fast rebound and durability.

Image 2.4: The Nordic 52840 MCU chip, responsible for stable and low-latency performance.



Image 2.5: The mouse surface, showcasing the ice-feeling coating for enhanced grip and durability.

3. SETUP

3.1 Package Contents

KYSONA Jupiter Ultra Wireless Gaming Mouse

2.4GHz Wireless Dongle

USB-C Charging/Data Cable

Grip Tapes (optional)

3.2 Charging the Mouse

Before first use, it is recommended to fully charge the mouse. Connect the supplied USB-C cable to the mouse's front port
and the other end to a USB power source (e.g., computer USB port, USB wall adapter). The LED indicator on the mouse will
show charging status.

3.3 Connectivity Options



The Jupiter Ultra offers three connectivity modes: 2.4GHz wireless, Bluetooth, and wired.

3.3.1 2.4GHz Wireless Connection

1. Insert the 2.4GHz wireless dongle into an available USB port on your computer.

2. Turn on the mouse using the power switch located on the bottom.

3. The mouse should automatically connect to the dongle. The LED indicator will confirm connection.

Image 3.1: The USB-C cable connected to the 8K high-speed dongle, illustrating the wired connection option or dongle setup.

3.3.2 Bluetooth Connection

1. Switch the mouse to Bluetooth mode using the switch on the bottom.

2. On your computer, navigate to Bluetooth settings and enable Bluetooth.

3. Select "Add a device" and choose the KYSONA Jupiter Ultra from the list of available devices to pair.

3.3.3 Wired Connection

Connect the USB-C cable directly from the mouse to your computer. The mouse will function as a wired device and charge
simultaneously.



4. OPERATING INSTRUCTIONS

4.1 Power On/Off

Use the power switch on the bottom of the mouse to turn it on or off. For optimal battery life, turn off the mouse when not in
use.

4.2 DPI Adjustment

The mouse features a dedicated DPI button (usually located behind the scroll wheel) to cycle through preset DPI levels. The
LED indicator will change color to indicate the current DPI setting. Default DPI settings can be customized via the KYSONA
HUB software.

4.3 Polling Rate

The Jupiter Ultra supports an 8000Hz polling rate in both 2.4GHz wireless and wired modes. This means the mouse reports
its position to your computer 8000 times per second, significantly reducing input lag and providing smoother tracking
compared to standard 1000Hz mice.

Image 4.1: Diagram showing the benefit of 8000Hz HyperPolling Technology for smoother tracking.



4.4 Programmable Buttons

The mouse is equipped with programmable buttons that can be customized using the KYSONA HUB software. This allows
you to assign macros, media controls, or other functions to enhance your gaming or productivity.

5. CUSTOMIZATION

For advanced customization of DPI, polling rate, LOD (Lift-Off Distance), macros, and button assignments, utilize the
KYSONA HUB software or the web driver. This software provides a user-friendly interface to tailor the mouse settings to
your preferences.

Download Software: Visit the official KYSONA website to download the latest KYSONA HUB software.

Web Driver: Alternatively, access the web driver directly from the KYSONA website for instant access without
installation.

Image 5.1: Screenshot of the KYSONA HUB / Web Driver interface, showing options for DPI, parameter, and macro customization.

6. MAINTENANCE



6.1 Cleaning

To maintain optimal performance, regularly clean your mouse. Use a soft, dry cloth to wipe the surface. For stubborn dirt, a
slightly damp cloth with mild soap can be used, ensuring no liquid enters the mouse. Avoid abrasive cleaners or solvents.

6.2 Battery Care

The mouse contains a nonstandard rechargeable battery. To prolong battery life:

Avoid fully discharging the battery frequently.

Store the mouse in a cool, dry place when not in use for extended periods.

Use the provided USB-C cable for charging.

7. TROUBLESHOOTING

7.1 Mouse Not Responding

Ensure the mouse is powered on.

Check battery level and charge if necessary.

For 2.4GHz wireless, ensure the dongle is securely plugged into a working USB port. Try a different USB port.

For Bluetooth, ensure Bluetooth is enabled on your computer and the mouse is paired. Try re-pairing.

For wired connection, ensure the USB-C cable is securely connected to both the mouse and the computer.

Try restarting your computer.

7.2 Intermittent Connectivity/Lag

Ensure the dongle is close to the mouse and not obstructed by metal objects.

Avoid using the mouse near other strong wireless interference sources (e.g., Wi-Fi routers, other wireless devices).

Update mouse drivers via the KYSONA HUB software or official website.

If issues persist, try using the mouse in wired mode.

7.3 Charging Issues

Ensure the USB-C cable is fully inserted into both the mouse and the power source.

Try a different USB port or power adapter.

Check the USB-C cable for any damage.

8. SPECIFICATIONS

Below are the technical specifications for the KYSONA Jupiter Ultra Wireless Gaming Mouse:

Feature Specification (Jupiter Ultra)

Dimensions 128 x 64 x 40 mm

Weight 49g (approx.)

Sensor PixArt PAW3950 Optical Sensor

Max DPI 42,000 DPI



Switches Omron Optical Micro Switches (70 Million Clicks)

Polling Rate Dual 8000Hz (2.4GHz Wireless & Wired)

MCU Nordic 52840

Connectivity 2.4GHz Wireless, Bluetooth, USB-C Wired

Battery 300mAh Nonstandard Battery (included)

Coating Ice-feeling Coating

Special Features Lightweight, Programmable Buttons

Feature Specification (Jupiter Ultra)

Image 8.1: Detailed specifications comparison for the KYSONA Jupiter series, including the Jupiter Ultra.

9. WARRANTY AND SUPPORT

9.1 Warranty Information

KYSONA products are covered by a manufacturer's warranty against defects in materials and workmanship. The specific
duration and terms of the warranty may vary by region. Please retain your proof of purchase for warranty claims.

9.2 Customer Support

For technical assistance, warranty inquiries, or further information, please visit the official KYSONA website or contact their
customer support team. You can typically find contact details and support resources on the brand's official website.
Official KYSONA Store: Visit the KYSONA Store on Amazon

© 2025 KYSONA. All rights reserved.

https://www.amazon.com/stores/KYSONA/page/BFCC4E29-3F0F-48B1-A5E3-CEC4DFFCA7A1



	KYSONA Jupiter Ultra
	KYSONA Jupiter Ultra Wireless Gaming Mouse Instruction Manual
	1. Introduction
	2. Product Overview
	3. Setup
	3.1 Package Contents
	3.2 Charging the Mouse
	3.3 Connectivity Options
	3.3.1 2.4GHz Wireless Connection
	3.3.2 Bluetooth Connection
	3.3.3 Wired Connection


	4. Operating Instructions
	4.1 Power On/Off
	4.2 DPI Adjustment
	4.3 Polling Rate
	4.4 Programmable Buttons

	5. Customization
	6. Maintenance
	6.1 Cleaning
	6.2 Battery Care

	7. Troubleshooting
	7.1 Mouse Not Responding
	7.2 Intermittent Connectivity/Lag
	7.3 Charging Issues

	8. Specifications
	9. Warranty and Support
	9.1 Warranty Information
	9.2 Customer Support



