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Mayer MMIWD30-BY 3L Instant Heating Water

Dispenser with Filter User Manual
Model: MMIWD30-BY

1. IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using the Mayer MMIWD30-BY Instant Heating Water
Dispenser. Retain this manual for future reference.

o Ensure the appliance is placed on a stable, flat, and heat-resistant surface.

« Do not immerse the appliance, power cord, or plug in water or any other liquid.

o Keep out of reach of children. This appliance is not intended for use by persons with reduced
physical, sensory, or mental capabilities unless supervised.

o Always unplug the dispenser from the power outlet before cleaning or when not in use.

« Do not operate the appliance if the power cord or plug is damaged, or if the appliance malfunctions
or has been damaged in any manner.

o The appliance features boil dry and overheating protection. If the water tank is empty, the dispenser
will automatically shut off.

o Use only potable water in the water tank.

o Exercise caution when dispensing hot water to prevent burns.

2. ProbucTt OVERVIEW

Familiarize yourself with the components of your Mayer Instant Heating Water Dispenser.
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Figure 1: Front-side view of the Mayer MMIWD30-BY Instant Heating Water Dispenser. The image shows the main unit
with the water outlet on the left and the translucent water tank on the right. A drip tray is visible at the base.



Figure 2: Side view of the Mayer MMIWD30-BY Instant Heating Water Dispenser, illustrating the detachable water tank
being removed or inserted. The ultrafiltration filter is visible inside the water tank.

Components:

Main Dispenser Unit (with water outlet and control panel)

Detachable Water Tank (3L capacity)

Ultrafiltration Filter (pre-installed in water tank)

Detachable Drip Tray

+ Power Cord

3. SETUP

Follow these steps for the initial setup of your water dispenser.

1. Unpack: Carefully remove all packaging materials and ensure all components are present.

2. Placement: Place the dispenser on a stable, level, and dry surface, away from direct sunlight and
heat sources. Ensure there is adequate ventilation around the unit.

3. Clean Water Tank: Before first use, remove the detachable water tank and rinse it thoroughly with
clean water. The ultrafiltration filter is pre-installed; ensure it is securely in place.



Fill Water Tank: Fill the water tank with potable water up to the maximum fill line. Reattach the water
tank securely to the main unit.

Position Drip Tray: Place the detachable drip tray onto its designated slot at the base of the
dispenser.

Connect Power: Plug the power cord into a grounded electrical outlet. The dispenser will enter
standby mode.

Initial Flush (Recommended): For first-time use or after filter replacement, dispense at least 500ml
of water at 99°C to flush the system. Discard this water.

4. OPERATING INSTRUCTIONS

Your Mayer MMIWDS30-BY dispenser features a sensor touch control panel for easy operation.

Control Panel Functions:

Power Button: To turn the dispenser on/off or enter standby mode.

Temperature Selection: Cycle through preset temperatures: 25°C, 45°C, 65°C, 85°C, 99°C. Precise
1°C interval control is available within these ranges.

Volume Selection: Choose from preset cup sizes: 200ml, 350ml, 500ml.
Dispense Button: Press to start dispensing water.

Child Lock: A safety feature to prevent accidental dispensing of hot water. Activate/deactivate by
pressing and holding the child lock icon.

LED Display: Shows selected temperature, volume, and status indicators.

Dispensing Water:
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. Ensure the water tank is filled and the dispenser is plugged in.

Place a cup or container on the drip tray directly under the water outlet.

Select your desired water temperature using the temperature selection button.

Select the desired water volume (200ml, 350ml, or 500ml) using the volume selection button.

If the child lock is active, deactivate it.

Press the dispense button. The dispenser will heat and dispense water in approximately 5 seconds.

To stop dispensing before the selected volume is reached, press the dispense button again.

5. MAINTENANCE

Regular cleaning and maintenance will ensure optimal performance and longevity of your dispenser.

Cleaning the Drip Tray:

The detachable drip tray should be emptied and cleaned regularly to prevent overflow and maintain
hygiene.

1.
2.
3.

Carefully remove the drip tray from the dispenser.
Empty any collected water.

Wash the drip tray with mild soap and warm water. Rinse thoroughly.



4. Dry completely before reattaching to the dispenser.

Water Tank and Filter Maintenance:

The ultrafiltration filter helps remove impurities and reduce limescale. The filter should be replaced
periodically based on water quality and usage, typically every 3-6 months.

1. Unplug the dispenser and remove the water tank.

. Remove the old filter from the water tank.

. Clean the water tank with mild soap and water, then rinse thoroughly.

. Refill the tank with potable water and reattach it to the dispenser.
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4. Insert a new ultrafiltration filter securely into the water tank.
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. Perform an initial flush as described in the Setup section.

Exterior Cleaning:

Wipe the exterior of the dispenser with a soft, damp cloth. Do not use abrasive cleaners or solvents.

6. TROUBLESHOOTING

Refer to this section for common issues and their solutions.

Problem

No water
dispensed

Water is not
hot enough

Low water
level
indicator is
on

Dispenser
not turning
on

Water
tastes
unusual

Possible Cause

Water tank is empty or not properly
seated. Child lock is active. Dispense
button not pressed.

Incorrect temperature selected.

Water level in the tank is low.

Not plugged in. Power outage.

New filter or filter needs replacement.

Solution

Refill water tank and ensure it is seated
correctly. Deactivate child lock. Press the
dispense button.

Verify the desired temperature is selected on
the control panel. Allow a few seconds for
heating.

Refill the water tank with potable water.

Ensure the power cord is securely plugged
into a working outlet. Check your household's
power supply.

Perform an initial flush if it's a new filter.
Replace the ultrafiltration filter if it's old.

If the problem persists after attempting these solutions, please contact customer support.

7. SPECIFICATIONS

Feature

Specification



Feature

Specification

Brand Mayer

Model MMIWD30-BY
Capacity 3 Liters
Voltage 2200 Volts
Material Plastic

Product Dimensions (L x W x H) 26L x 14.4W x 29.5H centimetres

Ultrafiltration Filter, Instant Heating, Child Lock, Detachable
Drip Tray, Low Water Level Indicator, Boil Dry and
Overheating Protection

Special Features

Preset Temperatures 25°C, 45°C, 65°C, 85°C, 99°C (with 1°C interval control)

Preset Volumes 200ml, 350ml, 500ml

Heating Time Approximately 5 seconds

8. WARRANTY AND SUPPORT

Specific warranty terms and conditions for the Mayer MMIWD30-BY Instant Heating Water Dispenser are
not provided in this document. For detailed warranty information, product registration, or technical support,
please refer to the warranty card included with your purchase or contact Mayer customer service directly.
Please have your model number (MMIWD30-BY) and proof of purchase ready when contacting support.

Related Documents - MMIWD30-BY

Mayer Digital Air Pot (3L) MMAP30D User Manual
User manual for the Mayer Digital Air Pot, model MMAP30D, part of the Paradise Collection.

Provides instructions and specifications for the 3L air pot.

Mayer MMS0O2050 Steam Oven User Manual
Comprehensive user manual for the Mayer MMS02050 Steam Oven, covering safety instructions,

operating features, cleaning, maintenance, and troubleshooting for optimal use.

mavyer

Electric Oven
The Professional Chef Series

nors Mayer MMOQ76 Electric Oven - User Manual
— Instruction manual for the Mayer MMO76 Electric Oven, The Professional Chef Series. Includes

safety instructions, parts introduction, controls and operations, function guide, and cleaning and
maintenance.

Piease read this instuction manual thoroughly
before operating and keep it for future reference
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Food Steamer
MMFS28

Mayer MMFS28 Food Steamer: Instruction Manual and User Guide
Comprehensive guide for the Mayer MMFS28 Food Steamer, covering safety instructions,
assembly, operation, cleaning, maintenance, and warranty information.

MMDO13C

Please read tis nstruction manual thoroughly
before operating and kesp it for fuure reference

Mayer MMDO13C Built-in Oven: User Manual and Safety Guide
Comprehensive user manual for the Mayer MMDO13C built-in oven. Learn about safety,

installation, operation, cooking modes, accessories, cleaning, troubleshooting, and energy-efficient
use.

Mayer MMDOG6M Built-in Electric Oven User's Manual
Comprehensive user manual for the Mayer MMDOG6M Built-in Electric Oven, covering installation,

operation, safety guidelines, cleaning, and maintenance for optimal performance.
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