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Psadhi J500 Plus Open Ear Wireless Earbuds User
Manual

Model: J500 Plus

1. INTRODUCTION

Thank you for choosing the Psadhi J500 Plus Open Ear Wireless Earbuds. This manual provides essential
information for setting up, operating, and maintaining your new earbuds. Please read it carefully before use
to ensure optimal performance and longevity of your device.

2. PACKAGE CONTENTS

Verify that all items are present in your package:

2 x Wireless Earbuds (Left and Right)

1 x Charging Case

1 x USB-C Charging Cable

1 x User Manual

3. PRODUCT OVERVIEW

The Psadhi J500 Plus earbuds feature an open-ear design for comfort and situational awareness,
Bluetooth 5.4 connectivity, and a portable charging case with an LED display.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/psadhi


Image 3.1: Psadhi J500 Plus Open Ear Wireless Earbuds and Charging Case.



Image 3.2: Charging case displaying battery level.



Image 3.3: Individual earbud design.

Key Features:

Open Over-Ear Design: Allows awareness of surroundings while listening.

Bluetooth 5.4: Ensures stable and fast wireless connectivity.

IPX5 Waterproof: Resistant to sweat and water splashes, suitable for workouts.

LED Digital Display: Shows charging case battery status.

Built-in Microphone: For clear hands-free calls.

Touch Control: Intuitive control for music and calls.

4. SETUP

4.1 Charging the Earbuds and Case

1. Place the earbuds into the charging case. Ensure they are correctly seated; the indicator lights on the
earbuds will illuminate to show charging.

2. Connect the USB-C cable to the charging port on the case and the other end to a USB power
adapter (not included).

3. The LED display on the charging case will show the current battery percentage. A full charge for the



case takes approximately 1 hour.

4. The earbuds provide up to 12 hours of playtime on a single charge, and the charging case offers an
additional 48 hours, totaling up to 60 hours of playtime.

Image 4.1: Battery life and charging times.

4.2 Bluetooth Pairing

1. First-time Pairing: Open the charging case. The earbuds will automatically enter pairing mode,
indicated by a flashing light on the earbuds.

2. On your device (smartphone, tablet, etc.), enable Bluetooth.

3. Search for available Bluetooth devices and select "J500 Plus" from the list.

4. Once connected, a voice prompt will confirm successful pairing, and the earbud indicator lights will
turn off.

5. Automatic Reconnection: After the initial pairing, the earbuds will automatically connect to the last
paired device when taken out of the charging case, provided Bluetooth is enabled on your device.

5. OPERATING INSTRUCTIONS

5.1 Wearing the Earbuds

The J500 Plus earbuds feature an ergonomic ear hook design for a secure and comfortable fit. Follow
these steps for proper wearing:

1. Take out the earbuds from the charging case.

2. Hang the end of the earbud hook over your ear bone.

3. Turn the earbud and slide it behind your ear.

4. Adjust the ear hook for a secure and comfortable fit. The open-ear design ensures no pressure on the
ear canal.



Image 5.1: Steps for wearing the earbuds.

Image 5.2: Open-ear design allows awareness of surroundings during activities.

5.2 Touch Controls

The earbuds feature touch-sensitive areas for easy control of music and calls. Specific touch functions may
vary slightly by device, but common controls include:

Play/Pause: Single tap on either earbud.

Next Track: Double tap on the right earbud.

Previous Track: Double tap on the left earbud.

Answer/End Call: Single tap on either earbud.

Reject Call: Press and hold on either earbud for 2 seconds.

Activate Voice Assistant: Triple tap on either earbud.

5.3 Call Functionality

The J500 Plus earbuds are equipped with dual microphones and Environmental Noise Cancellation (ENC)
technology for clear calls.



Image 5.3: Dual-mic ENC for enhanced call clarity.

5.4 Audio Experience

Experience rich audio with built-in 16.3mm dynamic drivers and 3D six-axis head tracking for spatial audio
output.

Image 5.4: 16.3mm Dynamic Driver for high-quality sound.

Image 5.5: 360° Spatial Audio experience.

6. MAINTENANCE



6.1 Cleaning

Gently wipe the earbuds and charging case with a soft, dry, lint-free cloth.

Do not use abrasive cleaners, alcohol, or chemical solvents.

Ensure the charging contacts on both the earbuds and the case are clean and dry to prevent
charging issues.

6.2 Storage

When not in use, store the earbuds in their charging case to protect them and keep them charged.

Store the device in a cool, dry place, away from extreme temperatures and direct sunlight.

7. TROUBLESHOOTING

If you encounter any issues with your Psadhi J500 Plus earbuds, please refer to the following common
solutions:

Problem Possible Solution

Earbuds not pairing

Ensure earbuds are charged.

Turn off and on Bluetooth on your device.

Forget "J500 Plus" in your device's Bluetooth settings and re-pair.

Place earbuds back in case, close, then reopen to re-enter pairing
mode.

No sound from one earbud

Check earbud battery level.

Ensure both earbuds are properly connected to your device.

Try resetting the earbuds (refer to device reset instructions if
available).

Charging case not charging

Ensure the USB-C cable is securely connected.

Try a different USB-C cable or power adapter.

Clean the charging port on the case.

Touch controls not
responding

Ensure your fingers are clean and dry.

Restart the earbuds by placing them in the case and taking them out
again.

Factory Reset (if applicable)

If issues persist, a factory reset may resolve them. Consult the manufacturer's website or contact customer
support for specific instructions on how to perform a factory reset for the J500 Plus model.

8. SPECIFICATIONS



Feature Detail

Model Name J500 Plus

Brand Psadhi

Connectivity Technology Wireless (Bluetooth 5.4)

Ear Placement Open Ear

Form Factor Over Ear

Water Resistance IPX5 (Sweatproof, Water-resistant)

Special Features Microphone Included, Rechargeable Battery, Sweatproof, Touch Control

Item Weight 3.2 ounces

Material Plastic

UPC 739768918745

9. WARRANTY AND SUPPORT

For warranty information, technical support, or any questions not covered in this manual, please refer to
the warranty card included with your product or contact Psadhi customer support through their official
website or the retailer where you purchased the product.

© 2025 Psadhi. All rights reserved.
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