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1. INTRODUCTION

Thank you for purchasing the AEROZY Portable Evaporative Air Cooler, Model DL3W. This manual provides essential
information for the safe and efficient operation of your new air cooler. Please read it thoroughly before use and retain it for
future reference.
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Image: AEROZY Portable Evaporative Air Cooler (Model DL3W) in a living space, demonstrating its compact design and cooling capability. The image highlights
"Enhanced Cooling, Superior Comfort" with indicators for 1.5x cooling volume and 1.9x cooling coverage.

2. SAFETY INFORMATION

To reduce the risk of fire, electric shock, or injury, always follow these basic safety precautions:



Read all instructions before using the appliance.

Do not operate the unit with a damaged cord or plug.

Do not place the unit near heat sources or open flames.

Ensure the power supply matches the voltage specified on the rating label.

Always unplug the unit before cleaning, filling, or performing any maintenance.

Do not immerse the unit, cord, or plug in water or other liquids.

Keep out of reach of children and pets.

Use only on a flat, stable surface to prevent tipping.

Do not block air inlets or outlets.

Use only clean water in the water tank.

3. PACKAGE CONTENTS

Verify that all items are present upon unpacking:

Air Cooler (1 unit)

User Manual (1 copy)

Ice Box (4 units)

Remote Control (1 unit)



Image: A detailed diagram illustrating the dimensions of the AEROZY Portable Evaporative Air Cooler (24.4" H x 11.8" W x 11.0" L), the four upgraded ice boxes
(5.5" x 3.4" x 1.0"), and the new designed remote control (4.7" x 1.6").

4. PRODUCT OVERVIEW

4.1 Key Features



Bladeless Design: Provides gentle airflow, safe for households with children and pets.

Large Water Tank: 2-gallon capacity minimizes refill frequency for extended cooling.

Wide Oscillation: 120° horizontal oscillation for broad air distribution.

Manual Tilt: 60° manual tilt for directed airflow.

Portable: Equipped with detachable swivel casters and dual handles for easy movement.

Quiet Operation: Operates at a low noise level of 35 dB.



Image: The AEROZY Portable Evaporative Air Cooler positioned in a bedroom next to a sleeping person, illustrating its quiet operation at 36.9 dB, emphasizing
"Quiet Motion, Smooth Emotion."

4.2 Components

The AEROZY DL3W features an advanced internal structure designed for efficient cooling:



Image: An exploded view of the AEROZY Portable Evaporative Air Cooler's internal components, highlighting the motor powered by AeroDrive, Unique Aerozy
Conch Design, Powerful Water Pump, and Honeycomb Cooling Pad, all contributing to "Advanced Engineering, Elevated Cooling."

4.3 Control Panel

The unit features an intuitive control panel on the top and comes with a remote control for convenient operation.



Image: A user operating the AEROZY Portable Evaporative Air Cooler with its remote control. The image emphasizes "Remote in Hand, Control on Demand" and
displays the available 4 Wind Modes (Normal, Natural, Sleep, Cold) and 3 Fan Speeds (Low, Medium, High).



Image: A collage showcasing additional features of the AEROZY Portable Evaporative Air Cooler, including dual handles for easy lifting, a 2-gallon water tank,
detachable swivel casters for mobility, and a note indicating "No Assembly Required" upon unboxing.

5. SETUP

5.1 Unpacking and Placement



1. Carefully remove the air cooler from its packaging.

2. Place the unit on a flat, stable surface. Ensure there is at least 20 cm (8 inches) of space around the unit for proper
airflow.

3. The unit comes with detachable swivel casters. If not already attached, gently push them into the designated slots
on the bottom of the unit until they click into place.

5.2 Filling the Water Tank and Using Ice Packs

1. Pull out the 2-gallon water tank from the bottom rear of the unit.

2. Fill the tank with clean, cool water. Do not exceed the "MAX" fill line.

3. For enhanced cooling, place the provided ice boxes in a freezer until completely frozen.

4. Once frozen, place the ice boxes into the water tank before reinserting the tank into the unit.

5. Push the water tank back into the unit until it is securely in place.

6. OPERATING INSTRUCTIONS

Plug the unit into a suitable power outlet. You can operate the air cooler using the control panel on the unit or the remote
control.

6.1 Power On/Off

Press the Power button to turn the unit on or off.

6.2 Mode Selection

Press the Mode button to cycle through the following modes:

Cool Mode: Provides evaporative cooling.

Natural Mode: Simulates a natural breeze.

Sleep Mode: Operates quietly with reduced fan speed for comfortable sleep.

ECO Mode: Energy-saving mode.

6.3 Fan Speed Adjustment

Press the Speed button to select from three fan speeds: Low, Medium, or High.

6.4 Timer Function

The timer allows you to set the unit to turn off automatically after a set period (up to 15 hours).

Press the Timer button to set the desired operating duration. Each press increases the time by 1 hour.



Image: The AEROZY Portable Evaporative Air Cooler displaying a 15-hour timer setting, illustrating the "Set It Right, Runs All Night" feature for extended
operation.

6.5 Oscillation

Activate the oscillation function for wider air distribution.

Press the Oscillation button to enable or disable the 120° horizontal oscillation.



The unit also features a 60° manual tilt for vertical airflow adjustment.

Image: The AEROZY Portable Evaporative Air Cooler demonstrating its "Angle It Right, Comfort in Sight" features, including 120° horizontal oscillation and a 60°
manual tilt capability for directing airflow.

6.6 Remote Control

The remote control allows you to adjust all settings from a distance. Ensure the remote has working batteries and is



pointed towards the unit's receiver.

7. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your air cooler.

7.1 Cleaning the Exterior

Always unplug the unit before cleaning.

Wipe the exterior with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Ensure no water enters the control panel or other electrical components.

7.2 Cleaning the Water Tank

Remove the water tank from the unit.

Empty any remaining water.

Clean the tank with a mild detergent and water. Rinse thoroughly to remove all soap residue.

Allow the tank to air dry completely before reinserting or refilling.

Clean the water tank regularly (e.g., weekly) to prevent mold and mildew growth.

7.3 Cleaning the Cooling Pad

The honeycomb cooling pad should be cleaned periodically. Refer to the detailed instructions in the full manual for
removal and cleaning procedures.

Ensure the cooling pad is completely dry before reinstallation.

7.4 Storage

If storing the unit for an extended period, ensure the water tank and cooling pad are clean and dry.

Store the unit in a cool, dry place, preferably in its original packaging.

8. TROUBLESHOOTING

Before contacting customer support, refer to the following table for common issues and solutions:

Problem Possible Cause Solution

Unit does not power
on.

No power supply; Power cord not properly
plugged in.

Check power outlet; Ensure power cord is securely
plugged in.

No cool air.
Water tank is empty; Cooling pad is dry; Ice
boxes not frozen.

Fill water tank; Ensure cooling pad is wet; Freeze ice
boxes.

Weak airflow. Air inlets/outlets blocked; Fan speed set too low. Clear obstructions; Increase fan speed.

Unpleasant odor. Stagnant water in tank; Dirty cooling pad.
Clean water tank and refill with fresh water; Clean or
replace cooling pad.

Remote control not
working.

Batteries are dead; Obstruction between remote
and unit.

Replace batteries; Remove any obstructions.

9. SPECIFICATIONS



Feature Detail

Brand AEROZY

Model Name Gale

Model Number DL3W

Material Plastic

Mounting Type Freestanding

Color White

Controls Type Remote

Reservoir Capacity 2 Gallons

Floor Area Coverage 300 Square Feet

Noise Level 35 Decibels

Number of Speeds 3

Item Dimensions (D x W x H) 12.2"D x 11.2"W x 24.3"H

Timer Up to 15 hours

Oscillation 120° Wide Oscillation

Included Components Air Cooler*1, Manual*1, Ice Box*4, Remote*1

UPC 766679780949

10. WARRANTY & SUPPORT

This AEROZY product comes with a 1 Year Warranty from the date of purchase. Please retain your proof of purchase for
warranty claims.
For technical support, troubleshooting assistance, or warranty inquiries, please contact AEROZY customer service
through the retailer where the product was purchased or visit the official AEROZY website for contact information.

© 2026 AEROZY. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com



After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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