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1. INTRODUCTION

This manual provides comprehensive instructions for the safe and efficient use of your VELATEMOR F4
2G Flip Phone. Please read this manual thoroughly before operating the device and retain it for future
reference.
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Image: The VELATEMOR F4 2G Flip Phone in its compact, closed state.

2. PRODUCT FEATURES

Multi-Functional Design: Supports dual SIM cards and a memory card (up to 16GB, not included).
Includes camera, music/video player, picture viewer, Bluetooth, voice recorder, radio, calendar, alarm
clock, games, calculator, flashlight, and internet access.

Powerful Speaker & Clear Display: Features a 1.77-inch color display and a powerful speaker for loud
and clear calls. Equipped with a strong vibration alert function, suitable for elderly users and children.

Large Keys with LED Backlight: Large, easy-to-use keys with backlight for visibility in dark
environments. Includes a dedicated flashlight key for quick access.

SOS Functionality: Dedicated SOS button for immediate assistance in emergencies. Allows setting up
to 8 family numbers for one-touch dialing without accessing the address book.

Long Battery Life: Equipped with a 1200mAh high-capacity rechargeable Li-ion battery, offering low
power consumption and extended standby time.

3. PACKAGE CONTENTS

Upon opening the package, please ensure all items are present:

1 x VELATEMOR F4 Flip Phone

1 x Instruction Manual

1 x Charger (US Plug)



Image: The VELATEMOR F4 2G Flip Phone and its included accessories.

4. SETUP

4.1. Battery, SIM Card, and Memory Card Installation

1. Carefully remove the back cover of the phone.

2. Insert your SIM card(s) into the designated SIM card slots. The phone supports two SIM cards.

3. If desired, insert a memory card (up to 16GB, not included) into the memory card slot.

4. Insert the 1200mAh Li-ion battery into its compartment.

5. Replace the back cover securely.



Image: Internal view of the phone showing battery, SIM card, and memory card slots.

4.2. Initial Charging

Before first use, fully charge the phone's battery. Connect the charger to the Micro USB charging port on
the phone and plug it into a power outlet. The phone is ready for use after charging.

4.3. Network Compatibility Note

This device operates on 2G GSM networks (850/900/1800/1900 MHz). Please verify with your SIM card's
mobile operator that 2G networks are supported in your area. The product is fully unlocked, but carrier
support for 2G is essential for network functionality.

5. OPERATING INSTRUCTIONS

5.1. Power On/Off

To power on or off the phone, press and hold the Power/End Call button (usually red) until the screen
activates or deactivates.

5.2. Navigation

Use the directional navigation keys (Up, Down, Left, Right) and the central 'OK' button to navigate through
menus and select options on the 1.77-inch color display.





Image: The VELATEMOR F4 2G Flip Phone in its open position, displaying the screen and large keypad.

5.3. Making Calls

Dial the desired number using the large keypad and press the Green Call button to initiate a call. To
answer an incoming call, press the Green Call button. To end a call, press the Red End Call button.

Image: Close-up of the phone's large, backlit keypad for easy dialing.

5.4. Text Messaging

Access the 'Messages' menu to compose and send text messages. The large keys facilitate easier typing.

5.5. SOS Emergency Function

In an emergency, press and hold the dedicated SOS button. The phone will automatically dial pre-set
emergency contacts and send emergency messages. You can configure up to 8 emergency numbers in the
phone settings.

5.6. Flashlight



Activate the built-in flashlight by pressing the dedicated flashlight key, typically located on the side or
keypad, for illumination in dark conditions.

5.7. Multimedia and Other Functions

The phone includes a camera for basic photography, a music and video player, a picture viewer, Bluetooth
connectivity for wireless accessories, a voice recorder, FM radio, calendar, alarm clock, games, and a
calculator. Basic internet access is also available.

Image: The phone demonstrating its dual SIM and memory card capabilities.



Image: The phone emphasizing its clear audio features.



Image: The phone showcasing its user-friendly large keys and LED backlighting.

5.8. Product Videos

The following videos provide additional visual guidance on flip phone features and operation:

2G Flip Phone for Seniors

Video: Demonstrates the features and ease of use of a 2G flip phone, including large buttons and a charging dock.

artfone G3 4G flip mobile phone for elderly

Video: Showcases features like SOS, flashlight, and charging for a flip phone, applicable to general flip phone
operation.

artfone 4G Big Button Cell Phone C1+4G

Video: Highlights large buttons, SOS function, and charging methods for a feature phone.

Easyfone Prime-A6 4G SIM-Free Unlocked Feature Mobile Phone

Video: Illustrates features such as hearing aid compatibility, large buttons, and SOS for a feature phone.



artfone 4G Volte Unlocked Cell Phones

Video: Provides an overview of a 4G unlocked feature phone, highlighting its user-friendly interface and functions.

What’s Inside the AGM M10 FLIP Box? Full Unboxing & First Look

Video: An unboxing and first look at a flip phone, showing the contents of the package and initial device overview.

6. MAINTENANCE

Keep the phone dry. Moisture can corrode electronic circuits.

Do not store the phone in extreme temperatures. High temperatures can shorten the life of electronic
devices and warp or melt certain plastics.

Do not use harsh chemicals, cleaning solvents, or strong detergents to clean the phone. Wipe it with a
soft, damp cloth.

Handle the battery with care. Avoid puncturing or damaging the battery, as this can lead to overheating
or fire.

7. TROUBLESHOOTING

7.1. Phone Does Not Power On

Ensure the battery is correctly installed and fully charged.

Press and hold the Power/End Call button for several seconds.

7.2. No Network Signal

Check if the SIM card is properly inserted.

Verify with your mobile operator that 2G GSM networks are active and supported in your location.

Move to an area with better network coverage.

7.3. Cannot Make or Receive Calls

Check network signal strength.

Ensure your SIM card has active service and sufficient credit/plan.

Verify that the phone is not in airplane mode or a restricted mode.

7.4. Battery Drains Quickly

Reduce screen brightness.

Close unused applications or features.

Ensure the battery is not old or damaged; consider replacing it if necessary.

8. SPECIFICATIONS

Feature Specification

Model F4



Main Screen Size 1.77 inches

Display Type LCD/OLED

Resolution 176 x 220

Card Slots 2 SIM card slots, 1 memory card slot

Memory Card Support Up to 16GB (not included)

Battery Type 1200mAh Li-ion battery (included)

Frequency Band GSM 850/900/1800/1900

Network Type 2G GSM

Camera (pixels) 0.08MP

Bluetooth 4.0

Appearance Flip cover

Interface Micro USB charging port, 3.5mm headphone jack

Supported Languages English, Arabic, French, Portuguese, Russian

Weight 152g

Dimensions 12 x 11 x 5 cm (Parcel Dimensions)

Feature Specification

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation provided with your
purchase or contact the retailer. Keep your proof of purchase for any warranty claims.
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