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1. INTRODUCTION

Thank you for choosing the LifePlus Infrared Heater TWH-15Q2. This 1500W electric space heater is designed to
provide efficient and customizable warmth for indoor spaces up to 300 sq ft. It features three heating modes, an
adjustable thermostat, a 12-hour timer, and convenient remote control operation. For your safety and optimal
performance, please read this manual thoroughly before use and retain it for future reference.

Image 1.1: The LifePlus Infrared Heater TWH-15Q2 in a home setting, highlighting its key features.

2. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic precautions should always be followed to reduce the risk of fire, electric
shock, and injury to persons. Please read all instructions before using this heater.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/lifeplus


Read All Instructions: Ensure you understand all safety warnings and operating instructions before use.

Placement: Always place the heater on a firm, level surface. Maintain a minimum clearance of 3 feet (0.9 meters)
from walls, furniture, curtains, and other combustible materials. Do not block air intakes or exhaust openings.

Electrical Safety: Connect the heater directly into a 120V, 15-amp or greater circuit. Do not use with extension
cords, power strips, or surge protectors, as this may create a fire hazard. Ensure the plug is fully inserted into the
outlet.

Overheat Protection: The heater is equipped with an automatic overheat protection system that will shut off the
unit if it becomes too hot. If this occurs, unplug the heater, wait 30 minutes for it to cool, and then plug it back in.

Tip-Over Shut-off: For added safety, the heater will automatically turn off if it is accidentally tipped over. Place
the heater upright on a stable surface to resume operation.

Child Lock: Activate the child lock feature to prevent unintended operation by children or pets. Refer to the
'Operation' section for instructions.

Indoor Use Only: This heater is designed for indoor use in dry locations. Do not use outdoors or in wet areas
like bathrooms or laundry rooms.

Supervision: Close supervision is necessary when any heater is used by or near children or invalids, and
whenever the heater is left operating and unattended.

Do Not Cover: Never cover the heater or block the air vents, as this can cause overheating and fire.

Hot Surfaces: The heater's grille and internal components become hot during operation. Avoid direct contact
with hot surfaces.



Image 2.1: Illustration of the heater's multiple safety features, including automatic shut-off if tipped over.

Image 2.2: The Child Lock function provides an additional layer of safety, preventing accidental changes to settings.

3. PRODUCT COMPONENTS



The LifePlus Infrared Heater TWH-15Q2 includes the main heating unit and a remote control for convenient
operation.

Heater Unit: Contains the infrared heating elements, control panel with LED display, air intake, and air outlet.

Remote Control: Allows for convenient adjustment of settings from a distance.

Image 3.1: The LifePlus Infrared Heater TWH-15Q2 and its accompanying remote control.

4. SETUP

The LifePlus Infrared Heater TWH-15Q2 requires no assembly. Follow these steps for initial setup:

1. Unpack: Carefully remove the heater from its packaging.

2. Placement: Place the heater on a stable, level, and heat-resistant surface. Ensure there is at least 3 feet (0.9
meters) of clear space around the heater on all sides (front, back, and sides) to allow for proper airflow and



prevent fire hazards. Do not place it on carpet or rugs that may obstruct the bottom air intake.

3. Power Connection: Plug the heater directly into a grounded 120V AC wall outlet. Do not use extension cords or
power strips.

Image 4.1: Examples of appropriate placement for the heater in different indoor environments.

5. OPERATING INSTRUCTIONS

The heater can be operated using the control panel on the unit or the included remote control.

5.1 Control Panel and Remote Control



Image 5.1: The heater's control panel, showing the LED display and function buttons.



Image 5.2: The remote control provides convenient access to all heater functions.

5.2 Basic Operation

1. Power On/Off: Press the Power button ( ) on the control panel or remote to turn the heater on or off. The LED
display will show the current temperature.

2. Mode Selection: Press the Mode button ( ) to cycle through the three heating modes:

Low (750W): For gentle, continuous heat.

High (1500W): For maximum heat output and faster warming.

ECO Mode: Automatically adjusts power consumption (between 750W and 1500W) to maintain a comfortable
68°F (20°C) and save energy.

3. Temperature Adjustment: In Low or High mode, use the Up ( ) and Down ( ) buttons to set your desired
temperature between 59°F (15°C) and 86°F (30°C). The heater will cycle on and off to maintain the set
temperature.

4. Timer Function: Press the Timer button ( ) to set an automatic shut-off time from 1 to 12 hours. Each press
increases the timer by one hour. The display will show the set time, then revert to the temperature.

5. Child Lock: To activate the child lock, press and hold the Up and Down buttons simultaneously for three



seconds. A lock icon will appear on the display. To deactivate, repeat the process.

Image 5.3: The three heating modes (750W, 1500W, ECO) offer flexible heating options.



Image 5.4: The 12-hour timer and quiet operation enhance comfort, especially during sleep.



Image 5.5: ECO Mode intelligently manages power to optimize energy consumption.

6. MAINTENANCE

Regular maintenance ensures the longevity and efficient operation of your heater.

6.1 Cleaning

Always unplug the heater and allow it to cool completely before cleaning.

Use a soft, damp cloth to wipe the exterior surfaces. Do not use abrasive cleaners or solvents.

Gently vacuum the air intake and exhaust grilles to remove dust and lint buildup.

Do not immerse the heater in water or allow water to drip into the interior.

6.2 Storage

Store the heater in a cool, dry place when not in use.

If possible, store it in its original packaging to protect it from dust and damage.

7. TROUBLESHOOTING

If you experience issues with your heater, refer to the following common problems and solutions:

Problem Possible Cause Solution

Heater does
not turn on.

No power, unit tipped
over, overheat
protection activated,
child lock engaged.

Ensure power cord is securely plugged in. Check circuit breaker. Place
heater upright on a stable surface. Unplug, wait 30 minutes, then plug
back in. Deactivate child lock (press Up and Down buttons for 3
seconds).



Heater not
producing
heat.

Temperature setting too
low, ECO mode active,
air intake/exhaust
blocked.

Increase the set temperature. Switch to High mode for maximum heat.
Ensure no obstructions around air vents.

Heater turns
off
unexpectedly.

Overheat protection
activated, tip-over
switch activated, timer
expired.

Unplug, wait 30 minutes, then plug back in. Ensure heater is on a
stable, level surface. Check timer settings.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact customer support.

8. SPECIFICATIONS

Feature Detail

Brand LifePlus

Model Number TWH-15Q2

Power Output 1500W (High), 750W (Low)

Heating
Coverage

Up to 300 sq ft

Thermostat
Range

59°F - 86°F (15°C - 30°C)

Timer 1-12 hours

Dimensions (D
x W x H)

10.8" x 9.6" x 24.3"

Weight 16.2 pounds

Special
Features

Adjustable Temperature, Child Lock, Energy Efficient (ECO Mode), Fast Heating, Tip-Over
Protection, Overheat Protection, Remote Control

Fuel Type Electric

Indoor/Outdoor
Usage

Indoor



Image 8.1: The heater's capacity to warm up to 300 sq.ft. effectively.



Image 8.2: Physical dimensions of the compact and portable heater.

9. WARRANTY AND CUSTOMER SUPPORT

For warranty information or if you require assistance with your LifePlus Infrared Heater TWH-15Q2, please contact
the manufacturer or your retailer directly. Keep your purchase receipt as proof of purchase for any warranty claims.

Manufacturer: LifePlus

Contact Information: Refer to the product packaging or the official LifePlus website for the most current
customer support details.

© 2025 LifePlus. All rights reserved.

Related Documents - TWH-15Q2



Lifeplus SFP201A Stove Style Fireplace Heater - Product Use Guide
Comprehensive product use guide for the Lifeplus SFP201A Stove Style Fireplace Heater,
including safety instructions, technical specifications, operation, maintenance, and warranty
information.

Lifeplus QH-80B Infrared Quartz Heater Owner's Manual
Owner's manual for the Lifeplus QH-80B Infrared Quartz Heater, providing essential safety
precautions, operating instructions, maintenance guidelines, and limited manufacturer warranty
information.

Lifeplus IPH-01 Bathroom Heater User Manual
User manual for the Lifeplus IPH-01 Bathroom Heater, covering installation, operation, safety,
maintenance, troubleshooting, and warranty information.

Lifeplus Infrared Zone Heating System Owner's Manual - Model GD9315BC1-BJ1
Owner's manual for the Lifeplus Infrared Zone Heating System, Model GD9315BC1-BJ1. Provides
important safety instructions, specifications, operating procedures, maintenance, troubleshooting,
and warranty information.

Lifeplus Infrared Wood Cabinet Heater Owner's Manual - Model GD9315BCW-5JA
Comprehensive owner's manual for the Lifeplus Infrared Wood Cabinet Heater (Model
GD9315BCW-5JA). Includes safety instructions, specifications, operating procedures, maintenance,
troubleshooting, and warranty information.

Lifeplus SFP201A Stove Style Fireplace Heater User Manual
User guide for the Lifeplus SFP201A Stove Style Fireplace Heater. Covers safety, operation,
technical specs, and warranty. Also relevant for EdenDirect NLCD041958 models.

https://manuals.plus/m/9b2add66630c3797d4f1df4ed3ead82e4d0b34d01b8711dd0f5e48f838fbc623
https://manuals.plus/m/9b2add66630c3797d4f1df4ed3ead82e4d0b34d01b8711dd0f5e48f838fbc623
https://manuals.plus/m/d46c0d68c4b6e2741ceb3baa539266d6fa60f64b29a4a8811853e46b867d858a
https://manuals.plus/m/d46c0d68c4b6e2741ceb3baa539266d6fa60f64b29a4a8811853e46b867d858a
https://manuals.plus/m/370859d217b9d73efdf34b9b995af15466aeef203f62e8919cdd64e2494f8a51
https://manuals.plus/m/370859d217b9d73efdf34b9b995af15466aeef203f62e8919cdd64e2494f8a51
https://manuals.plus/m/2b0ef3f05d12c67f6014d57050b365438a1489d750db42d939926118b720e1fa
https://manuals.plus/m/2b0ef3f05d12c67f6014d57050b365438a1489d750db42d939926118b720e1fa
https://manuals.plus/m/f15541e685279ada840522e21171448c75ce33edec204a449b4540f7adf75edb
https://manuals.plus/m/f15541e685279ada840522e21171448c75ce33edec204a449b4540f7adf75edb
https://manuals.plus/m/5c6ecf094c57c2a80d942adc5157a41672f8e3c5c1d1c44c5eed26524e1c3f86
https://manuals.plus/m/5c6ecf094c57c2a80d942adc5157a41672f8e3c5c1d1c44c5eed26524e1c3f86

	LifePlus TWH-15Q2
	LifePlus Infrared Heater TWH-15Q2 User Manual
	1. Introduction
	2. Important Safety Instructions
	3. Product Components
	4. Setup
	5. Operating Instructions
	5.1 Control Panel and Remote Control
	5.2 Basic Operation

	6. Maintenance
	6.1 Cleaning
	6.2 Storage

	7. Troubleshooting
	8. Specifications
	9. Warranty and Customer Support
	Related Documents - TWH-15Q2



