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1. INTRODUCTION

Thank you for choosing the DownyPaws Cat Water Fountain. This wireless stainless steel fountain is designed to provide fresh,
clean water for your pet, promoting hydration and health. Its innovative design ensures ease of use, cleaning, and flexible
placement throughout your home. Please read this manual thoroughly before operating the fountain to ensure proper setup and

maintenance.
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Image: The DownyPaws Cat Water Fountain, showcasing its stainless steel body, the wireless pump, and included filters and replacement
pump.

2. SAFETY INFORMATION

To ensure safe operation and prevent damage, please observe the following precautions:

« Always unplug the fountain before cleaning or performing any maintenance.
« Do not immerse the main power adapter or the wireless charging base in water.
« Ensure the fountain is placed on a stable, level surface to prevent tipping.

« Keep the power cord away from areas where pets can chew on it. The wireless design of the fountain pump minimizes this
risk.

e This product is intended for indoor use only.

« Use only original DownyPaws replacement parts and accessories.

« Keep out of reach of children.

3. PackaGeE CONTENTS

Verify that all items are present in the package:

o Stainless Steel Water Bowl



o Wireless Water Pump with Spout

o Filter Tray

« 6 x Replacement Filters (Activated Carbon and Sponge)

o Replacement Water Pump (as specified in product variant)

o Power Adapter

o User Manual

Image: All components of the DownyPaws Cat Water Fountain laid out, including the stainless steel basin, the wireless pump, and the set of
filters.

4. SETUP INSTRUCTIONS

1. Initial Cleaning: Before first use, thoroughly wash the stainless steel water bowl! and filter tray with mild soap and water.
Rinse all components thoroughly to remove any residue. The stainless steel bowl is dishwasher safe.

2. Filter Preparation: Rinse the new filter under running water for a few minutes to remove any loose carbon dust.
3. Assembile Filter Tray: Place the prepared filter into the designated slot in the filter tray. Ensure it sits securely.
4. Place Wireless Pump: Insert the wireless water pump into the center opening of the filter tray. Ensure it is firmly seated.

5. Fill with Water: Place the assembled filter tray and pump into the stainless steel bowl. Fill the bowl with clean water up to
the MAX fill line, but not exceeding it. Do not allow the water level to drop below the MIN line during operation.



6. Position Fountain: Place the fountain on a stable, level surface in a location accessible to your pet. The wireless design
allows for flexible placement without being tethered by a power cord directly to the pump.

Two Water Modes

Sensor Mode and Timer Mode, tailored to
meet their unique needs

Water runs when cat approaches, greatly Water releases every 15 minutes
captures their curiosity and entices them to remind pets to stay hydrated.
to drink more.

Image: The DownyPaws Cat Water Fountain shown in various household locations, including a kitchen counter, living room floor, bedroom,
and playroom, highlighting its wireless flexibility.

5. OPERATING INSTRUCTIONS

The DownyPaws Cat Water Fountain offers two distinct water dispensing modes:

« Motion Activated Mode: In this mode, the fountain dispenses water when your cat approaches within approximately 59
inches (1.5 meters). This encourages pets to drink more by providing fresh, flowing water on demand.

« Timed Mode: In this mode, the fountain dispenses water for 20 seconds at regular 15-minute intervals. This ensures
consistent hydration reminders for your pet throughout the day.

Refer to the button on the wireless pump to switch between modes. A visual indicator or a specific button press sequence will

activate the desired mode.
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Image: A visual comparison of the two water modes: Motion Activated Mode, where water flows when a cat approaches, and Timed Mode,
where water is dispensed every 15 minutes.

LED Light Reminder
The fountain is equipped with an LED light indicator to provide real-time water level status:

« Blue Light: Indicates sufficient water level and normal operation.

+ Red Light: Indicates low water level. Please add water immediately to prevent the pump from running dry.



Reminder

level at ease

Stopped:
Low water level, alert to add water.

Image: The fountain displaying a blue light when water is sufficient and a red light when the water level is low, indicating a need for refill.

6. MAINTENANCE

Regular cleaning and maintenance are crucial for the longevity of your fountain and the health of your pet.

Cleaning the Fountain

« Frequency: It is recommended to clean the fountain at least once a week.

« Stainless Steel Bowl: The food-grade stainless steel bowl is dishwasher safe for thorough cleaning. This material is
resistant to limescale and bacterial buildup.

« Other Components: Hand wash the filter tray and wireless pump with mild soap and water. Rinse thoroughly.



Upgraded;
“Water Bowl and

Food grade stainless steel water bowl
and tray for your pet's health

Image: A close-up of the stainless steel water bowl and tray, emphasizing the food-grade 304 stainless steel material for pet health and
ease of cleaning.

Cleaning the Detachable Water Pump
The upgraded detachable water pump design makes cleaning easier:
1. Disconnect the pump from the filter tray.
2. Disassemble the pump components (if applicable, refer to pump specific instructions).

3. Clean all pump parts with a small brush to remove any hair or debris.

4. Rinse thoroughly and reassemble.
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Image: The detachable water pump being separated from the fountain basin, illustrating how easy it is to remove for thorough cleaning.

Filter Replacement

Filters should be replaced regularly to maintain water quality. The frequency depends on water hardness and the number of pets
using the fountain, but generally every 2-4 weeks.

1. Remove the old filter from the filter tray.
2. Rinse the new filter under running water for a few minutes.
3. Insert the new filter into the filter tray, ensuring it is properly seated.

4. Dispose of the old filter responsibly.

7. TROUBLESHOOTING

Problem Possible Cause Solution



Problem

Fountain not dispensing

water

Water flow is weak

Fountain is noisy

Red LED light is on

8. SPECIFICATIONS

o Model: DPWFP6SS

Possible Cause

Low water level
Pump clogged
Power issue

Filter clogged
Pump partially
clogged
Insufficient water

Low water level
Pump needs cleaning
Improper assembly

Water level is low

o Material: Food-Grade Stainless Steel

o Water Modes: Motion Activated, Timed Mode

Solution

Add water to the fountain.

Clean the pump thoroughly.

Ensure the power adapter is properly connected and receiving
power.

Replace the filter.
Clean the pump.
Add water to the fountain.

Add water to the fountain.
Clean the pump to remove debris.
Ensure all components are assembled correctly and securely.

Immediately add water to the fountain until the blue light appears.

« Compatibility: Compatible with DownyPaws cat water fountain DPWFP6SS replacement pumps and filters.

o ASIN: BOFH4WCHGF

« Target Audience: House-cats

9. WARRANTY & SUPPORT

DownyPaws products are manufactured with quality and performance in mind. For specific warranty details, including duration and

coverage, please refer to the warranty card included with your product or visit the official DownyPaws website. If you encounter

any issues or have questions not covered in this manual, please contact DownyPaws customer support for assistance.

Contact Information:

« Website: Visit the DownyPaws Store on Amazon

o Refer to your product packaging for direct customer service contact details.

© 2025 DownyPaws. All rights reserved.
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