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OPPO A5i CPH2773 Dual SIM Smartphone User Manual

Model: CPH2773

1. Device OVERVIEW

The OPPO A5i CPH2773 is a dual SIM smartphone designed for reliable communication and multimedia use. This
manual provides essential instructions for setting up, operating, maintaining, and troubleshooting your device.

Figure 1: Front and rear view of the OPPO A5i CPH2773 smartphone in Nebula Red. The front displays the screen with a punch-hole
camera, while the rear shows the dual camera module with flash and the OPPO logo.

2. SETUP
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2.1 Unboxing and Package Contents
Before starting, ensure all items are present in the package:

e OPPO A5i CPH2773 Smartphone
« USB Cable

o Power Adapter

o SIM Ejector Tool

o Quick Start Guide

o Safety Guide

2.2 SIM Card Installation

1. Locate the SIM card tray on the side of the device.
2. Insert the SIM ejector tool into the small hole next to the tray and press gently until the tray pops out.

3. Place your Nano-SIM cards (up to two) into the designated slots on the tray, ensuring the gold contacts face
downwards.

4. Carefully reinsert the tray into the phone until it clicks into place.

2.3 Initial Power On and Setup

Press and hold the Power button until the OPPO logo appears. Follow the on-screen instructions to complete the initial
setup, including language selection, Wi-Fi connection, Google account login, and security settings.

2.4 Charging the Device

Connect the USB cable to the phone's charging port and the power adapter. Plug the adapter into a power outlet. The
battery icon on the screen will indicate charging status. For optimal battery life, use the provided OPPO charger and
cable.

3. OPERATING INSTRUCTIONS

3.1 Basic Navigation

o Touch: Tap an icon to open an app or select an item.
o Swipe: Drag your finger across the screen to scroll or navigate between screens.
o Pinch: Use two fingers to zoom in or out on photos and web pages.

o Long Press: Press and hold an item for more options or to move it.

3.2 Making Calls and Sending Messages

Open the Phone app to dial numbers or select contacts. Use the Messages app to compose and send SMS/MMS
messages. For dual SIM devices, you may be prompted to select which SIM to use for calls or messages.

3.3 Connecting to Networks (Wi-Fi and Mobile Data)

o Wi-Fi: Go to Settings > Wi-Fi, turn on Wi-Fi, and select your desired network. Enter the password if required.

o Mobile Data (4G/5G): Go to Settings > Mobile Network. Ensure Mobile Data is enabled. You can also manage data
usage and preferred network types (4G, 5G) here.

3.4 Camera Usage

Open the Camera app to capture photos and videos. Tap the shutter button to take a picture. Swipe left or right to switch
between modes like Photo, Video, Portrait, and Night. Use the front camera for selfies.



3.5 Security Features

Your device supports various security options. Navigate to Settings > Password & Biometricsto set up a screen lock
(PIN, pattern, password), fingerprint unlock, or face unlock for convenient and secure access.

4. MAINTENANCE

4.1 Cleaning Your Device

Use a soft, lint-free cloth to gently wipe the screen and body of the phone. Avoid using harsh chemicals or abrasive
materials. Do not expose the device to excessive moisture.

4.2 Software Updates

Regularly check for software updates to ensure your device has the latest features and security patches. Go taSettings >
About device > Up to date (or similar path) to check for and install updates.

4.3 Battery Care

To prolong battery life, avoid extreme temperatures. It is recommended to keep the battery charge between 20% and 80%
for daily use. Avoid leaving the phone fully charged or fully discharged for extended periods.

4.4 Data Backup

Regularly back up your important data (photos, contacts, documents) to a cloud service (e.g., Google Drive) or a
computer to prevent data loss.

5. TROUBLESHOOTING

5.1 Common Issues and Solutions

Issue Solution

Device not .
wrni Ensure the battery is charged. Press and hold the Power button for at least 10 seconds.
urning on

Apps crashing or  Close the app and reopen it. Clear the app's cache (Settings > Apps > [App Name] > Storage > Clear

freezing cache). Restart the phone.
Network e . . : :
fivit Check if Wi-Fi or Mobile Data is enabled. Restart the phone. Reset network settings Settings > System
connectivi
y settings > Back up and reset > Reset phone > Reset network settings).
problems
Slow )
Close unused apps. Clear cache and temporary files. Check for software updates.
performance

5.2 Factory Reset

If persistent issues occur, a factory reset may be necessary.Warning: This will erase all data on your phone. Back up
your data before proceeding. Go to Settings > System settings > Back up and reset > Reset phone > Erase all data

6. SPECIFICATIONS



Feature Detail

Model Name OPPO A5i

Model Number CPH2773
Memory Storage Capacity 128 GB

RAM Memory Installed Size 6 GB

Display Type AMOLED

Cellular Technology 4G, 5G

SIM Card Slot Count Dual SIM

Color Red (Nebula Red)
Manufacturer OPPO

7. WARRANTY AND SUPPORT

Your OPPO A5i CPH2773 device comes with a limited warranty. Please refer to the warranty card included in your
package for specific terms and conditions, including warranty period and coverage details. For technical support, service,
or further inquiries, please visit the official OPPO website or contact their customer service department. Keep your proof
of purchase for warranty claims.

Note: Warranty terms may vary by region.

© 2025 OPPO. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question


http://127.0.0.1/privacy-policy

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question



	OPPO CPH2773
	OPPO A5i CPH2773 Dual SIM Smartphone User Manual
	1. Device Overview
	2. Setup
	2.1 Unboxing and Package Contents
	2.2 SIM Card Installation
	2.3 Initial Power On and Setup
	2.4 Charging the Device

	3. Operating Instructions
	3.1 Basic Navigation
	3.2 Making Calls and Sending Messages
	3.3 Connecting to Networks (Wi-Fi and Mobile Data)
	3.4 Camera Usage
	3.5 Security Features

	4. Maintenance
	4.1 Cleaning Your Device
	4.2 Software Updates
	4.3 Battery Care
	4.4 Data Backup

	5. Troubleshooting
	5.1 Common Issues and Solutions
	5.2 Factory Reset

	6. Specifications
	7. Warranty and Support
	Ask a question about this manual


