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Genérico Retro Console Pro

SJGAM Retro Console Pro User Manual

Model: Retro Console Pro

INTRODUCTION

Welcome to the SUGAM Retro Console Pro user manual. This guide provides essential information for setting up,
operating, and maintaining your new retro gaming console. The console features 23 emulators and over 20,000 pre-
installed video games, offering a vast library of classic entertainment.

Please read this manual carefully before using the product to ensure proper functionality and to maximize your gaming
experience.

PAckAGE CONTENTS

Ensure all items listed below are present in your package:

Game Stick 4K Console (Retro Console Pro)

2 White Wireless Controllers

64GB Micro SD memory card (pre-inserted in the stick)
USB Power Cable
HDMI Cable

USB Connector Receiver Signal for Controllers
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Image: Included accessories for the SUGAM Retro Console Pro.

SETUP INSTRUCTIONS

Follow these steps to set up your SUGAM Retro Console Pro:

Image: Visual setup guide for the console.

1. Insert Micro SD Card: Ensure the 64GB Micro SD card is securely inserted into the console. It is typically pre-
inserted from the factory.
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Tarjeta micro SD de 64GB Introducir adaptador USB Wireless
(Insertada de fabrica) (da sefal de los mandos)
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Enchufar parte pequeria cable USB Enchufar cable HDMI a la consola
(da electricidad a la consola) y a una salida HDMI de la TV
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Enchufar parte ancha cable USB una salida Poner 2 pilas AAA, poner botén en ON
USB de la TV o0 a un cargador de movil Seleccionar canal HDMI de la TV y ja jugar!

Image: Micro SD card inserted into the console.

2. Insert USB Wireless Adapter: Plug the USB wireless adapter into the USB port on the console. This adapter
provides the signal for the wireless controllers.
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Image: USB wireless adapter connected to the console.
3. Connect USB Power Cable: Connect the small end of the USB power cable to the console's power input.

4. Connect HDMI Cable: Plug one end of the HDMI cable into the console and the other end into an available HDMI
input on your television or monitor.

5. Connect Power Source: Connect the wider end of the USB power cable to a USB output on your TV or a
compatible mobile charger (5V/1A or 5V/2A recommended).

6. Prepare Controllers: Open the battery compartment on each wireless controller and insert 2 AAA batteries (not
included), ensuring correct polarity. Close the compartment.

7. Power On and Select Input: Turn on your television and select the corresponding HDMI input channel where the
console is connected. Turn on the wireless controllers.

Your console is now ready for use.

OPERATING INSTRUCTIONS

Starting a Game



Once the console is set up and powered on, the main menu will appear on your screen. You can navigate through the
game library using the wireless controllers.

o Use the directional pad or analog stick to browse through the list of emulators and games.
o Press the A button (or equivalent action button) to select an emulator or game.

o To exit a game and return to the main menu, consult the in-game menu options or controller shortcuts (often a
combination of SELECT and START buttons).

Saving and Loading Games

The console supports saving and resuming games. Specific instructions for saving and loading may vary slightly between
emulators, but generally, you can:

o Access the in-game menu (often by pressing a specific button combination on the controller, such asSELECT +
START simultaneously).

o Look for options like "Save State" or "Load State" to save your progress at any point, or "Save Game" to use the
game's internal save feature.

Multiplayer Gaming
The SUGAM Retro Console Pro includes two wireless controllers, allowing for multiplayer gaming on supported titles.

o Ensure both controllers have fresh batteries and are powered on.

« Most games that support two players will automatically detect the second controller once it's active.



Image: Front view of a wireless controller.



Image: Side view of a wireless controller.

MAINTENANCE

Proper care and maintenance will extend the life of your SUGAM Retro Console Pro:

» Cleaning: Use a soft, dry cloth to clean the console and controllers. Do not use liquid cleaners or abrasive
materials.

o Storage: Store the console and accessories in a cool, dry place away from direct sunlight and extreme
temperatures.

« Battery Care: Remove batteries from the wireless controllers if they will not be used for an extended period to
prevent leakage.

« Handling: Avoid dropping the console or controllers, and do not expose them to water or excessive moisture.

TROUBLESHOOTING




If you encounter issues with your console, refer to the following common solutions:
+ No Power/No Display:

o Ensure the USB power cable is securely connected to both the console and a working power source (TV USB
port or wall adapter).

o Verify the HDMI cable is firmly connected to both the console and the TV.
o Check that your TV is set to the correct HDMI input channel.
o Try a different USB power source or HDMI port on your TV.

o Controllers Not Responding:

Check if the controllers have fresh AAA batteries and are inserted with correct polarity.

o

Ensure the USB wireless adapter is properly plugged into the console.

o

Make sure the controllers are powered on (check for an ON/OFF switch or button).

o

Try re-pairing the controllers if applicable (refer to specific controller instructions if provided separately).

o

o Games Not Loading/Freezing:

o Ensure the 64GB Micro SD card is correctly inserted and not damaged.
o Restart the console by unplugging and replugging the power cable.

o Some games may have specific requirements or known issues; try other games to see if the problem is
isolated.

If problems persist, contact customer support.

TECHNICAL SPECIFICATIONS

Feature Detail

Model Retro Console Pro

CPU Cortex-A7 Dual Core, up to 1.0 GHz

RAM DDRIIlI 256 MB

Storage 64GB Micro SD (expandable up to 128GB TF)
Emulators 23 Emulators

Pre-installed Games
Wireless Connection
Video Output

Input Voltage
Controller Power
Product Dimensions
Item Weight

Manufacturer

Over 20,000

2.4 GHz, range 8-10 meters

HDMI 4K Ultra HD (Supports 1080P/720P)
5V/1A/2A/0.5A

2 x AAA batteries per controller (not included)
16.6 x 11 x12cm

420 g

FKM



WARRANTY AND SUPPORT

Information regarding specific warranty terms and customer support contact details is not available in the provided
product data. Please refer to the product packaging or the retailer's website for warranty information and support contacts.
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