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1. SETUP AND ASSEMBLY

The FelixKing Criss Cross Office Chair is designed for quick and straightforward assembly, typically taking 15 minutes. All
necessary components are pre-attached, and an intuitive manual is included to guide you through the process.

1.1 Unpacking and Component Check

Carefully unpack all components from the box. Verify that all parts listed in the included assembly instructions are present
and undamaged. Keep small parts away from children.

1.2 Assembly Steps

Follow the step-by-step instructions provided in the separate assembly guide. Ensure all screws and fasteners are securely
tightened. Do not overtighten.
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Figure 1: Product Dimensions and Components. This diagram illustrates the overall dimensions of the chair, including seat width
(23.6 inches), seat depth (19.7 inches), and adjustable height range (35.4-39.4 inches). It also highlights the 300 lbs maximum load

capacity and indicates simple installation with a 10-15 minute installation time.

1.3 Safety Precautions

Always follow assembly instructions carefully to avoid injury from sharp edges or small parts.

Do not exceed the maximum weight capacity of 300 lbs to ensure stability and safety.

Ensure the chair is fully assembled and stable before use.

2. OPERATING INSTRUCTIONS

The FelixKing Criss Cross Office Chair offers multiple adjustments for personalized comfort and functionality.

2.1 2-in-1 Flip Backrest

The innovative backrest can be flipped forward for traditional lumbar support during desk work or flipped backward to create
additional space for cross-legged sitting. This feature allows for versatile seating positions.



Figure 2: Flip-Up Back Cushion for Versatile Comfort. This image demonstrates the two primary positions of the backrest:
providing traditional back support for desk work (left) and flipped back to allow for a comfortable cross-legged sitting position (right).

2.2 Adjustable Height

To adjust the seat height, locate the lever under the seat. Lift the lever to raise the seat, or apply weight to the seat while
lifting the lever to lower it. Release the lever at the desired height. The seat height can be adjusted between approximately
35.4 inches and 39 inches.



Figure 3: Adjustable Height Mechanism. This illustration shows how to use the adjustment lever to effortlessly adapt the chair's
height to different body types and desk heights, ranging from 16.1 inches to 20.1 inches (seat height from floor).

2.3 Tilt Adjustment and Rocking Function

The chair features a tilt adjustment allowing the backrest to recline between 90 and 120 degrees. To engage the rocking
function, pull the lever out. To lock the chair in an upright position, push the lever in. The tilt tension can be adjusted by
rotating the knob located under the seat, allowing you to control the resistance of the rocking motion.



Figure 4: 30° Tilt Adjustment. This image demonstrates the chair's ability to tilt, satisfying both work and rest needs. It highlights
the tilt tension adjustment and the lever for engaging or locking the rocking function.

2.4 360° Swivel and Flip-Up Armrests

The chair offers a full 360° swivel for easy movement and access around your workspace. The armrests can be flipped up
90° to allow the chair to slide under desks or vanity tables, saving space when not in use.



Figure 5: 90° Flip-Up Armrests. This image illustrates the functionality of the flip-up armrests, allowing the chair to be easily stored
under a desk or vanity, optimizing space.

2.5 Product Video Overview

Your browser does not support the video tag.

Video 1: FelixKing Criss Cross Chair with 2-in-1 Flip Backrest. This video demonstrates the key features of the chair, including
the 2-in-1 flip backrest for both work and relaxed cross-legged sitting, adjustable height, and overall versatility in a home office

setting.

3. MAINTENANCE

Proper care and maintenance will extend the life and appearance of your FelixKing Criss Cross Office Chair.

3.1 Cleaning

The scratch-resistant PU leather upholstery can be wiped clean in seconds with a damp cloth.

Avoid using harsh chemicals, abrasive cleaners, or solvents, as these may damage the material.

For spills, blot immediately with a clean, dry cloth.



3.2 Material Durability

The chair features durable materials designed for longevity:

Waterproof and Anti-Fouling: The PU leather resists spills and stains.

Tear Resistant: The material is designed to withstand everyday wear and tear.

Wear Resistant: Ensures the chair maintains its appearance over time.

Soft: Provides a comfortable seating surface.

Figure 6: Material Durability Features. This image highlights the key properties of the chair's upholstery, including its waterproof,
anti-fouling, tear-resistant, and wear-resistant qualities, ensuring long-lasting comfort and easy maintenance.

3.3 Component Care

Periodically check all screws and bolts to ensure they remain tight. Re-tighten if necessary.

The silent wheels are designed for smooth movement on various surfaces. Keep them free of debris to maintain optimal
performance.

The gas lift (Level 3 SGS air rod) is a sealed unit and requires no maintenance.



Figure 7: Durable Components. This image showcases the robust construction of the chair, featuring a Level 3 SGS certified air
rod for safety, a stable five-star base tested for 1136kg static pressure, and silent PU wheels tested for 100,000 cycles, ensuring

durability and smooth operation.

4. TROUBLESHOOTING

This section addresses common issues you might encounter with your FelixKing Criss Cross Office Chair.

4.1 Chair Sinks or Does Not Hold Height

Issue: The chair slowly lowers or does not maintain its set height.

Solution: This can sometimes occur with gas lift mechanisms over extended use. Ensure the height adjustment lever is
fully engaged in the locked position. If the issue persists, contact customer support for assistance.

4.2 Squeaking Noises

Issue: The chair makes squeaking noises during movement or adjustment.

Solution: Check all assembly bolts and screws, especially those connecting the seat to the base and the backrest.
Tighten any loose fasteners. A small amount of silicone lubricant can be applied to moving parts if necessary, avoiding



contact with upholstery.

4.3 Difficulty Rolling

Issue: The chair wheels do not roll smoothly.

Solution: Inspect the wheels for any accumulated hair, dust, or debris. Clean the casters thoroughly. Ensure the chair is
used on appropriate surfaces; while designed for hard floors, excessive friction on thick carpets may impede movement.

5. SPECIFICATIONS

Detailed specifications for the FelixKing Criss Cross Office Chair (Model FK-D25).

Feature Detail

Brand FelixKing

Model Name cirss cross chair (FK-D25)

Color White

Product Dimensions 20.8"D x 28"W x 35.4"H

Item Weight 34.1 pounds

Material Alloy Steel, Faux Leather (PU Leather), Cotton, Foam, Sponge

Maximum Weight
Recommendation

300 Pounds

Special Features
Adjustable Backrest (2-in-1 Flip), Adjustable Height, Arm Rest (Flip-Up), Ergonomic, Wide
Seat, 360° Swivel, Tilting (2 Position)

Seat Height Adjustable from 16.1 inches to 20.1 inches (from floor)

Seat Depth 19.7 inches

Seat Length 20 Inches

Arm Style Flip-Up

Leg Style Rolling Casters

Surface
Recommendation

Hard Floor

Product Care
Instructions

Wipe Clean

6. WARRANTY AND SUPPORT

For specific warranty information or to inquire about product support, please refer to the documentation included with your
purchase or contact the seller directly. Details regarding any manufacturer's warranty or return policy will be provided at the
point of sale.
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