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1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your Bosch SMS2HVI02E Series 2
freestanding dishwasher. Please read these instructions carefully before installation and operation, and retain them
for future reference. This appliance is designed to simplify your daily dishwashing tasks with advanced cleaning and
drying technologies.
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Image: The Bosch SMS2HVI02E dishwasher, a freestanding unit with a stainless steel finish, integrated into a modern kitchen
environment.

2. SETUP AND INSTALLATION

2.1 Unpacking and Placement

Carefully unpack the dishwasher and remove all packaging materials. Ensure the appliance is placed on a stable,
level surface. As a freestanding model, it can be positioned independently in your kitchen.

2.2 Dimensions

The Bosch SMS2HVI02E has standard dimensions for easy integration into most kitchen layouts.

Width: 60 cm

Depth: 60 cm

Height: 84.5 cm



Image: A visual representation of the dishwasher with its key dimensions: 84.50 cm height, 60.00 cm depth, and 60.00 cm width.

2.3 Water and Electrical Connections

Connect the dishwasher to a suitable water supply and drainage system. The appliance comes with an electrical
cord for power connection. Ensure all connections are secure and comply with local regulations. The water inlet
hose length is 165 cm.



Image: The back of the dishwasher, illustrating the water inlet and outlet hoses, and the power cord connection point.

2.4 Aqua Stop Feature

The Bosch SMS2HVI02E is equipped with an Aqua Stop system, providing protection against water leaks. This
safety feature helps prevent water damage by automatically shutting off the water supply in case of a leak.

Image: A technical illustration of the Aqua Stop mechanism, designed to prevent water leaks from the dishwasher.

3. OPERATING INSTRUCTIONS

3.1 Control Panel Overview

The dishwasher features an electronic control panel with an LCD display for easy program selection and monitoring.



Image: The control panel of the Bosch SMS2HVI02E dishwasher, showing program selection buttons, a digital timer display, and the
start button.

3.2 Loading the Dishwasher



The dishwasher has a capacity of 14 place settings. It features flexible and adjustable baskets to accommodate
various types and sizes of dishes, ensuring optimal cleaning results.

Image: The interior of the dishwasher with the door open, revealing the upper and lower racks designed for dish placement.

Upper Basket

The upper basket is ideal for glasses, cups, and smaller plates. Its adjustable height allows for flexibility when
loading taller items in the lower basket.

Image: A close-up of the upper basket, loaded with various glassware and small dishes, demonstrating its capacity and design.

Lower Basket

The lower basket is suitable for larger items such as dinner plates, serving dishes, and pots. Foldable tines provide



additional space for bulky cookware.

Image: A close-up of the lower basket, showing dinner plates and a pot, illustrating the flexible loading options.

Cutlery Drawer

A dedicated cutlery drawer is provided to ensure thorough cleaning and optimal organization of your utensils.

Image: The top cutlery drawer, neatly arranged with forks, knives, spoons, and small serving utensils.

3.3 Adding Detergent



Open the detergent dispenser and add the appropriate amount of dishwasher detergent. Close the dispenser
securely before starting a wash cycle.

Image: A close-up of the detergent dispenser compartment, showing a dishwasher tablet and liquid rinse aid in their respective
sections.

3.4 Program Selection

The dishwasher offers 6 specific programs to suit various washing needs. Common cycle options include:

Auto: Automatically adjusts cleaning intensity based on soil level.

Intensive: For heavily soiled pots and pans.

Economic: An energy-efficient program for normally soiled dishes.

Half-load option: Use this option when washing a smaller quantity of dishes to save water and energy.

3.5 Home Connect Feature

This appliance is equipped with Home Connect, allowing for remote control and monitoring via a smartphone
application. This feature provides convenience and access to additional functionalities.

4. MAINTENANCE

4.1 Cleaning the Dishwasher

Regular cleaning of the dishwasher interior, filters, and spray arms is recommended to maintain optimal
performance. Refer to the detailed cleaning instructions in the full product manual for specific guidance.

4.2 Spare Parts Availability



Spare parts for the Bosch SMS2HVI02E dishwasher are available for up to 15 years, ensuring long-term usability
and repairability of your appliance.

5. TROUBLESHOOTING

If you encounter any issues with your dishwasher, please consult the troubleshooting section of the comprehensive
manual. Common issues often have simple solutions.

No power: Check the power cord connection and circuit breaker.

Water not draining: Inspect the drain hose for kinks or blockages, and clean the filter.

Dishes not clean: Ensure proper loading, correct detergent dosage, and clear spray arms.

5.1 Home Connect for Diagnostics

The Home Connect feature can assist with remote diagnostics and provide guidance for resolving issues. You can
contact Bosch customer service directly through the app if further assistance is needed.

Image: A smartphone displaying the Home Connect application interface, offering options for troubleshooting and contacting
customer support.

6. SPECIFICATIONS

Feature Detail

Brand Bosch

Model Name SMS2HVI02E

Installation Type Freestanding

Dimensions (D x W x H) 60P x 60l x 84,5H cm

Capacity 14 Place Settings

Color Brushed Stainless Steel (Anti-fingerprint)

Control Type Electronic



Noise Level 46 Decibels

Voltage 240 Volts

Cycle Options Auto, Intensive, Economic

Display LCD

Weight 50.1 Kilograms

Hose Length 165 Centimeters

Interior Material Plastic

Included Components Power cord

Country of Origin Poland

Feature Detail

6.1 Energy Label

The energy label provides information on the energy efficiency and performance characteristics of the dishwasher.



Image: EU Energy Label for the Bosch SMS2HVI02E dishwasher. Click to view details on EPREL.

7. WARRANTY AND SUPPORT

7.1 Manufacturer's Warranty

The Bosch SMS2HVI02E dishwasher comes with a 2-year manufacturer's warranty. Please retain your proof of
purchase for warranty claims.

7.2 Customer Support

For technical assistance, service requests, or questions regarding your appliance, please contact Bosch customer
service. You can also utilize the Home Connect application for direct support and diagnostics.
Visit the official Bosch website for contact information and further resources: www.bosch-home.com

© 2026 Bosch. All rights reserved.

https://www.bosch-home.com
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