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Jumper 17.6 Inch Laptop EZbook P1 User Manual

Model: EZbook P1

1. INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your Jumper 17.6 Inch Laptop
EZbook P1. Please read this guide thoroughly to ensure proper usage and to maximize the lifespan of your device. Keep
this manual for future reference.
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Image: The Jumper EZbook P1 laptop, showcasing its sleek design and large display.

2. PAckAGE CONTENTS

Verify that all items are present in the package:

o Jumper 17.6 Inch Laptop EZbook P1
o Power Adapter

o User Manual (this document)
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o Warranty Card

3. ProbucTt OveRviEw (HARDWARE FEATURES)

Familiarize yourself with the physical components and ports of your laptop.

3.1 Display and Keyboard

The laptop features a 17.6-inch Full HD (1920x1200) IPS display with a 16:10 aspect ratio, offering clear visuals and
vibrant colors. The keyboard is backlit for comfortable typing in various lighting conditions and includes a numeric keypad
for enhanced productivity.
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Image: The Jumper EZbook P1 laptop screen displaying a high-resolution image, highlighting its 17.6-inch IPS Full HD
display.

Image: Close-up of the Jumper EZbook P1's backlit keyboard, showing illuminated keys and a large touchpad.

3.2 Ports and Connectivity
The laptop is equipped with various ports for comprehensive connectivity:

« 1x Type-C Port: For data transfer and potentially charging (check power adapter specifications).

o 1x HDMI Port: For connecting to external displays.



1x 3.5mm Headphone Jack: For audio output.
3x USB 3.0 Ports: For connecting USB devices.

1x Micro TF Slot: For expandable storage.

1x DC Fast-Charging Port: For connecting the power adapter.

Wireless connectivity includes dual-band Wi-Fi 6 (2.4G/5G) and Bluetooth 5.2.

Connectivity
Highspeed

e e 310
i HDMI
| --Type-C
.- DC3.5MM
Kensington

lock
L 3.5mm
Headphone Jack
‘ UsB 3.0
TF Card

Image: Diagram illustrating the various high-speed interfaces and ports available on the Jumper EZbook P1 laptop,
including USB 3.0, HDMI, Type-C, 3.5mm audio jack, and TF card slot.

4. SETUP

4.1 Initial Power On and Charging

1. Connect the power adapter to the DC fast-charging port on the laptop and plug it into a power outlet.
2. Press the power button to turn on the laptop.

3. Allow the battery to charge fully before initial use, or continue with setup while charging.

4.2 Windows 11 Setup
Follow the on-screen instructions to complete the Windows 11 initial setup. This typically involves:

o Selecting your region and keyboard layout.
o Connecting to a Wi-Fi network.
« Signing in with a Microsoft account or creating a local account.

o Setting up privacy settings.

4.3 Office 365 Activation

Your laptop includes a 12-month subscription to Office 365. Follow the prompts upon first launching an Office application
(e.g., Word, Excel) to activate your subscription. An internet connection and a Microsoft account are required for
activation.
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Image: The Jumper EZbook P1 laptop displaying the Office 365 logo and icons for Word, Excel, PowerPoint, and Outlook,
indicating the included software subscription.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off and Sleep Mode

o Power On: Press the power button located on the keyboard.
o Shut Down: Click the Start button, then Power > Shut down.
o Sleep Mode: Close the laptop lid or click the Start button, then Power > Sleep.

5.2 Keyboard and Touchpad

o Backlit Keyboard: Use the dedicated function key (often Fn + Fx) to adjust or toggle the keyboard backlight.

o Touchpad: Supports multi-touch gestures for navigation. Refer to Windows settings for customization.



5.3 Connecting Peripherals

« USB Devices: Insert USB drives, mice, or other peripherals into the USB 3.0 ports.
o External Display: Connect an HDMI cable from the laptop's HDMI port to an external monitor or TV.

o Bluetooth Devices: Enable Bluetooth in Windows settings and pair with compatible devices like headphones or
speakers.

5.4 Storage Management

The laptop comes with 1TB SSD and 128GB eMMC storage. You can expand storage further using the Micro TF slot.
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Image: The Jumper EZbook P1 laptop displaying a video editing interface, illustrating its capability for smoother
experience with 16GB RAM and 1TB SSD + 128GB eMMC storage.

5.5 Battery Management
The 7000mAh (38Wh) battery provides up to eight hours of usage. For optimal battery life:

o Charge the laptop when the battery level is low.
« Avoid completely draining the battery frequently.

o Adjust screen brightness and close unused applications to conserve power.
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Image: An internal view of the Jumper EZbook P1 laptop highlighting its 7000mAh battery capacity.



6. MAINTENANCE

6.1 Cleaning the Laptop

« Use a soft, lint-free cloth to clean the screen and exterior.
« Avoid harsh chemicals or abrasive materials.

o Ensure the laptop is powered off and unplugged before cleaning.

6.2 Software Updates

Regularly check for and install Windows updates to ensure system stability and security. Go to Settings > Windows
Update.

6.3 Thermal Management

The laptop features built-in fan technology for optimal thermal management. Ensure proper airflow around the laptop and
avoid blocking vents to prevent overheating.

More Efficient
More Silence

Experience peak performance with the built-in silent fancooling
technology, Stay cool and focused with our Jumper

notebook’s unique cooling system. Embrace

the power of efficient cooling.

Image: An internal diagram of the Jumper EZbook P1 laptop showing its fan and heat dissipation system for efficient
cooling.

7. TROUBLESHOOTING

If you encounter issues with your laptop, refer to the following common solutions:

Problem Possible Solution

. Ensure the power adapter is securely connected and the battery is charged. Try holding the
Laptop won't turn on
power button for 10-15 seconds for a hard reset.

I , Check if Wi-Fi is enabled in Windows settings. Restart your router and the laptop. Verify Wi-Fi
Wi-Fi not connecting q
password.

Close unnecessary applications. Check for background processes. Ensure sufficient free

Slow performance :
storage space. Run a disk cleanup.

Keyboard backlight

, Press the dedicated function key (e.g., Fn + Fx) to toggle or adjust the backlight.
not working



Problem Possible Solution

External display not  Ensure the HDMI cable is securely connected. Check display settings in Windows (Windows
detected key + P).

For more complex issues, please contact customer support.

8. SPECIFICATIONS

Key technical specifications for the Jumper EZbook P1 laptop:

Feature Specification

Model Name EZbook P1

Screen Size 17.6 Inches

Resolution 1920x1200 (FHD)

CPU Model Intel N95 (4 cores, 4 threads)
RAM 16 GB DDR5

Storage 1TB SSD + 128GB eMMC
gs;rear:ng Windows 11

Battery Capacity = 7000mAh (38Wh)
Connectivity Wi-Fi 6, Bluetooth 5.2

Ports 1x Type-C, 1x HDMI, 1x 3.5mm Headphone Jack, 3x USB 3.0, 1x Micro TF slot, 1x DC Fast-

Charging
Keyboard Backlit, with Numeric Keypad
Webcam Yes

9. WARRANTY AND SUPPORT

9.1 Warranty Information

The Jumper EZbook P1 laptop comes with aone-year warranty from the date of purchase. This warranty covers
manufacturing defects and hardware malfunctions under normal use. Please retain your proof of purchase for warranty
claims.

9.2 Customer Support
If you require assistance or have questions regarding your laptop, please contact Jumper customer support:

o Email Support: service@jumper-customersupport.com

« Amazon Order Support: Log in to your Amazon buyer account, find your order, and click "Get Product Support" or
"Get Help".


mailto:service@jumper-customersupport.com

Jumper aims to provide assistance within 24 hours.

© 2026 Jumper. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


http://127.0.0.1/privacy-policy
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