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1. INTRODUCTION

Welcome to the Philips MG3911/15 All-in-One 3000 Series Multi-Grooming Body Trimmer user manual.
This device is designed for versatile grooming, offering precision and comfort for various hair trimming
needs. It features self-sharpening steel blades and multiple attachments to help you achieve your desired
style for facial hair, body hair, and nose/ear hair.

2. IMPORTANT SAFETY INFORMATION

Please read this user manual carefully before using the appliance and save it for future reference. Improper
use may lead to hazards or serious injuries.

This appliance is not intended for use by persons (including children) with reduced physical, sensory
or mental capabilities, or lack of experience and knowledge, unless they have been given supervision
or instruction concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

Do not use the appliance if it is damaged. Always check the appliance before use.

Do not immerse the appliance in water. This appliance is designed for wet and dry use, but the
charging adapter is not waterproof.

Only use the original charging cable provided with the appliance.

Keep the appliance and its accessories away from hot surfaces.

For hygiene reasons, do not share the appliance with other people.

3. PRODUCT OVERVIEW AND PACKAGE CONTENTS

The Philips MG3911/15 Multi-Grooming Trimmer comes with several tools to cover all your grooming
needs.
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Figure 3.1: Philips MG3911/15 Trimmer and its retail
packaging.

Figure 3.2: All included components: the trimmer handle,
various trimming combs (1mm, 3mm, 5mm), a nose and
ear trimmer attachment, an intimate area comb, and a

USB charging cable.

Included Components:

Philips MG3911/15 Trimmer Handle

Trimming Combs (various lengths, e.g., 1mm, 3mm, 5mm)

Nose and Ear Trimmer Attachment

Intimate Area Comb

USB Charging Cable

4. SETUP



4.1 Charging the Trimmer

Before first use, fully charge the trimmer for optimal performance.

1. Ensure the trimmer is switched off.

2. Insert the small end of the USB charging cable into the charging port at the bottom of the trimmer.

3. Connect the large end of the USB cable to a USB power adapter (not included) or a computer's USB
port.

4. The battery indicator light on the trimmer will illuminate to show it is charging.

5. Charge for approximately 8 hours for a full charge, providing up to 60 minutes of cordless use.

Figure 4.1: The battery life indicator on the trimmer, showing approximately 60 minutes of runtime on a full charge.

4.2 Attaching and Removing Trimming Combs

1. To attach a comb: Align the comb with the trimmer head and push it down until it clicks into place.

2. To remove a comb: Gently pull the comb upwards from the trimmer head.

3. To attach the nose and ear trimmer: Twist off the standard trimming head and twist on the nose and
ear trimmer attachment until it locks.



5. OPERATING INSTRUCTIONS

5.1 General Trimming Tips

Ensure your skin is clean and dry before trimming.

Always move the trimmer against the direction of hair growth for best results.

Use slow, controlled movements.

Start with a longer comb length if you are unsure, and gradually reduce it.

Figure 5.1: Examples of versatile styling with the 7-in-1 trimmer, demonstrating use for beard, body, and ear hair.

5.2 Trimming Facial Hair (Beard & Moustache)

1. Attach the desired trimming comb (e.g., 1mm, 3mm, 5mm) for your preferred beard length.

2. Turn on the trimmer.

3. Place the flat top of the comb against your skin and move the trimmer against the direction of hair
growth.

4. For detailing and sharp lines, remove the comb and use the trimmer head directly against the skin.

5.3 Trimming Body Hair

1. Attach the body comb or the intimate area comb for sensitive regions.



2. Turn on the trimmer.

3. Move the trimmer slowly and steadily over the desired area, ensuring the comb maintains contact
with the skin.

5.4 Trimming Nose and Ear Hair

1. Ensure the nose and ear trimmer attachment is securely in place.

2. Turn on the trimmer.

3. Gently insert the trimming head into your nostril or ear canal. Do not insert too deeply.

4. Move the trimmer in a circular motion to cut unwanted hair.

Figure 5.2: Close-up view of the blade technology featuring rounded tips, designed for smoother trimming and skin
protection.



Figure 5.3: Detailed view of the self-sharpening steel blades, which maintain their sharpness over time without requiring
oiling.

6. MAINTENANCE

6.1 Cleaning the Trimmer

Regular cleaning ensures optimal performance and hygiene.

1. Turn off the trimmer and disconnect it from the power source.

2. Remove any attached combs or trimming heads.

3. Rinse the trimming head and combs under running tap water. The trimmer is designed for quick and
easy cleaning.

4. Shake off excess water and allow all parts to air dry completely before reattaching or storing.

5. Wipe the trimmer handle with a damp cloth. Do not immerse the handle in water.



Figure 6.1: Demonstration of quick and easy cleaning of the trimmer attachments under running water.

6.2 Blade Care

The Philips MG3911/15 features self-sharpening steel blades, which means they do not require oiling or
special maintenance to maintain their sharpness.

7. TROUBLESHOOTING

If you encounter issues with your trimmer, refer to the table below for common problems and solutions.

Problem Possible Cause Solution

Trimmer does
not turn on.

Battery is depleted. Charge the trimmer fully.

Trimmer pulls
hair or cuts
poorly.

Blades are clogged with
hair.

Clean the trimming head and combs thoroughly.



Trimmer makes
unusual noise.

Attachment not properly
secured.

Ensure all attachments are clicked into place correctly.

Battery life is
shorter than
expected.

Not fully charged or
battery degradation
over time.

Ensure the trimmer is fully charged. If the issue persists
after extended use, battery capacity may naturally
decrease.

Problem Possible Cause Solution

8. SPECIFICATIONS

Model: MG3911/15

Brand: Philips

Blade Material: Stainless Steel

Head Type: Foil

Power Source: Battery Powered

Runtime: Up to 60 minutes (cordless)

Charging Time: Approximately 8 hours for full charge

Special Features: Detachable Head, Multigroomer, Rechargeable, Travel Size, Wet & Dry use

Recommended Product Uses: Beard, Facial Hair, Armpit, Legs, Pubic

Item Weight: 177 Grams

Color: Gray

9. WARRANTY AND SUPPORT

This Philips product comes with a standard manufacturer's warranty. Please refer to the warranty card
included in your product packaging for specific terms and conditions, including warranty period and
coverage details.

For product support, troubleshooting assistance, or to inquire about replacement parts, please visit the
official Philips website or contact Philips customer service in your region. Contact details can typically be
found on the Philips support page online.

© 2025 Philips. All rights reserved.
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