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RETROSUN RF373E JLDK.28.10.14 Adjustable
Bed Remote Control User Manual

Instructions for Setup, Operation, and Maintenance

Compatibility Setup Operation Maintenance Troubleshooting Specifications
Warranty

1. COMPATIBILITY

This replacement remote control, model RF373E JLDK.28.10.14, is designed for use with specific
adjustable bed bases. It is compatible with:

o Blissful Nights e4 Adjustable Bed Base
o Blissful Nights e6 Adjustable Bed Base
o Ergomotion HAND WAND Adjustable Bed Base

o Greaton Adjustable Bed Base

Important Note:
Before ordering, ensure that the buttons and overall appearance of this remote match your original or
old remote exactly. Discrepancies may indicate incompatibility.
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Image: Front view of the RETROSUN RF373E JLDK.28.10.14 remote control, showing its button layout.

2. SETUP AND PAIRING

The remote control is typically pre-programmed to the adjustable bed base. If the remote is
unresponsive or needs to be re-paired, follow these steps:

1. Ensure the remote has fresh batteries. This remote requires three (3) AAA batteries (not
included).

Unplug the power cord of your adjustable bed base from the electrical outlet.
Wait for 5 seconds.

Plug the power cord back into the electrical outlet.
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Within 10 seconds of plugging the power cord back in, press and hold the"Head Up" button
(top left arrow) and the "Foot Down" button (bottom right arrow) simultaneously for 10
seconds.

6. The adjustable bed base should now be re-paired with the remote control.

Note:
If the remote illuminates but the bed does not respond, check the batteries and replace them if



necessary before attempting the pairing process again.

OPERATIONAL DISTANCE: 8 METERS

long distance remote control

Image: Visual guide for pairing the remote control, highlighting the "Head Up" and "Foot Down" buttons to press
simultaneously.

3. OPERATION

The remote control features an intuitive button layout for adjusting your bed base. While specific
functions may vary slightly depending on your bed model, the general operations are as follows:

o Head Up/Down Arrows: Adjust the head section of the bed.
o Foot Up/Down Arrows: Adjust the foot section of the bed.
o FLAT Button: Returns the bed to a completely flat position.

o ZERO G Button: Activates the Zero Gravity preset position, which elevates the head and foot
to relieve pressure.

o M1, M2, M3 Buttons: These are memory preset buttons. You can program and recall your
favorite bed positions. Refer to your adjustable bed base manual for specific instructions on
setting these memory positions.

« 10 MIN, 20 MIN, 30 MIN Buttons: These typically control massage timers or other timed



functions.

o Zzz Button: Often activates a gentle massage or sleep mode.

o Light Bulb Icon Button: Controls under-bed lighting or other integrated lighting features.

The remote operates with a reliable range of up to 8 meters (26 feet) and features a 120-degree
wide-angle design for flexible use without strict positioning constraints.
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How To Pairing

Step 1. plug the base into your outlet.
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sl | Step 2: Press the "Head Up" and "Foot

i Down" button at the same time for 10
\seconds

(Note: if the remote is unresponsive, Unplug
the power cord from the outlet, Wait 5 seconds
plug it back into the outlet. Within 10 seconds
of plugging the power cord into the outlet.
\Repeat the above steps again

.................... Pairing Button

Image: The remote control shown in a bedroom setting with an adjustable bed, illustrating its operational distance.



Image: A hand holding the remote control, demonstrating its ergonomic design.

4. MAINTENANCE

Battery Replacement

The remote control requires three (3) AAA batteries. When the remote's performance degrades or it
stops responding, it is likely time to replace the batteries.

1. Locate the battery compartment cover on the back of the remote control.



2. Slide or unclip the cover to open the compartment.
3. Remove the old AAA batteries.

4. Insert three new AAA batteries, ensuring correct polarity (+ and - ends match the markings
inside the compartment).

5. Replace the battery compartment cover securely.

Caution:
Do not mix old and new batteries. Do not mix alkaline, standard (carbon-zinc), or rechargeable
(nickel-cadmium) batteries. Dispose of used batteries responsibly according to local regulations.

Requires Threel.5V AAA
Batteries

(Batteries are not included)
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Image: Rear view of the remote control, illustrating the battery compartment and the insertion of three AAA
batteries.

5. TROUBLESHOOTING

If your remote control is not functioning as expected, consider the following common issues and
solutions:

+ Remote is unresponsive:

o Check the batteries. Replace with fresh AAA batteries if needed.



o Perform the pairing procedure described in Section 2. Setup and Pairing.

o Ensure there are no obstructions between the remote and the bed base's receiver.

+ Bed base does not move:

o Verify the bed base is properly plugged into a working electrical outlet.

o Check for any loose cables or connections on the bed base.

o If the remote illuminates but the bed does not respond, re-pair the remote as per Section

2.

o Buttons do not match original remote:

o This remote is a specific replacement. If the buttons or model number do not match your
original remote, it may not be compatible with your bed base. Refer to Section 1.

Compeatibility.

6. SPECIFICATIONS

Feature

Brand

Model Number
Compatibility
Connectivity
Technology
Maximum Range
Battery Type
Material

Color

ltem Weight

Detail
RETROSUN
RF373E JLDK.28.10.14 (Internal Model: BW441)

Blissful Nights e4/e6, Ergomotion HAND WAND, Greaton Adjustable
Bed Bases

Infrared (IR)

8 meters (26 feet)

3 x AAA (not included)
High-quality ABS
Black

0.08 Kilograms

7. WARRANTY INFORMATION

This RETROSUN remote control comes with a90-day warranty from the date of purchase. This
warranty covers manufacturing defects and malfunctions under normal use.
For warranty claims or support, please contact your retailer or the manufacturer directly with your

proof of purchase.



8. CUSTOMER SUPPORT

If you encounter any issues not covered in this manual or require further assistance, please refer to
the contact information provided by your retailer or the manufacturer, Oumeite.

Always ensure you have your product model number (RF373E JLDK.28.10.14) and purchase details
ready when contacting support.

© 2023 RETROSUN. All rights reserved.
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