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1. INTRODUCTION

The Aquaguard Enrich Astor RO+UV+Alk 2X Water Purifier is designed to provide safe and healthy drinking water
through an advanced 8-stage purification process. This system incorporates NanoPore Filter Technology, UV e-boiling,
and 2-in-1 Alkaline Boost to ensure comprehensive water treatment. It features a durable stainless steel storage tank and
is suitable for various water sources.

Image: Aquaguard Enrich Astor Water Purifier highlighting its core technologies like NanoPore, UV, and Alkaline Boost.

Key Features:

NanoPore Filter Technology: Provides protection against microplastics, pesticides, and industrial waste like lead
and mercury.

2-in-1 Alkaline Boost: Infuses water with essential minerals like Calcium and Magnesium, increasing pH levels.

Stainless Steel Storage Tank: A 5-liter tank made of surgical grade 304 stainless steel, ensuring durability and
corrosion resistance.

8-Stage Purification: Comprehensive purification including RO and UV e-boiling for pure water.

Water Saving RO Technology: Designed for over 40% water recovery.
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Mega Sediment Filter: An additional filter to remove fine dust, dirt, and mud particles, extending the life of internal
filters.

2. SETUP AND INSTALLATION

The Aquaguard Enrich Astor water purifier is designed for wall-mount installation. Professional installation is
recommended to ensure proper setup and optimal performance. A free installation service is typically included with your
purchase.

Package Contents:

Aquaguard Enrich Astor Water Purifier Unit

Input Pipe

Diverter Valve

Warranty Card

Installation Steps (Professional Service):

1. Site Selection: Choose a suitable wall location near a water source and electrical outlet. Ensure sufficient space for
maintenance.

2. Mounting: The service technician will securely mount the purifier on the wall.

3. Water Connection: Connect the input pipe to the water source using the diverter valve.

4. Drain Connection: Establish a connection for the reject water drain.

5. Power Connection: Plug the power cord into a grounded electrical outlet.

6. Initial Flush: The technician will perform an initial flush to prepare the filters and tank for use.



Image: Front view of the Aquaguard Enrich Astor Water Purifier showing its dimensions (32L x 28W x 47.6H Centimeters).

3. OPERATING INSTRUCTIONS

Once installed, operating your Aquaguard Enrich Astor water purifier is straightforward. The unit is designed to purify
water from various sources, including municipal, borewell, or tanker water, with a maximum TDS level of 2000 mg/L.

Starting the Purifier:

1. Power On: Ensure the purifier is connected to a power source and switch it on.

2. Water Flow: Open the water supply to the purifier. The purification process will begin automatically.

3. First Use: For the first use, allow the tank to fill completely and then drain the first few liters of purified water. This
helps flush out any residual impurities from new filters.

Water Dispensing:

To dispense purified water, place a container under the dispenser tap and press the lever or button (depending on the



model's design). The 5-liter stainless steel tank ensures a ready supply of purified water.

Image: Close-up of the Aquaguard Enrich Astor Water Purifier dispensing purified water, illustrating its ease of use.

8-Stage Purification Process:

The purifier employs a multi-stage process to deliver clean water:

1. Mega Sediment Filter: Removes large suspended particles like dust and mud.

2. Sedi Shield 2X: Filters finer sediment particles.

3. Particulate Filter: Further removes pathogenic particles and suspended matter.

4. Chemi Block 2X: Absorbs chemicals, bad taste, and odor-causing elements.

5. RO Maxx 2X (NanoPore RO): Reduces TDS, removes microplastics, pesticides, lead, and mercury.

6. UV E-Boiling: Ensures purity equivalent to water boiled for over 20 minutes.

7. 2-in-1 Alkaline Boost: Adds essential minerals (Calcium, Magnesium) and balances pH.

Image: Visual representation of the 8-stage purification process, detailing each filter and its function.

4. MAINTENANCE

Regular maintenance is crucial for the longevity and efficient performance of your Aquaguard Enrich Astor water purifier.
The filters are designed for a long life, but timely replacement and servicing are essential.



Filter Life and Replacement:

The filters in your Aquaguard Enrich Astor are designed to last for 2 years or 12,000 liters, whichever comes first, under
standard lab test conditions (TDS ≤ 1000 ppm with NaCl). The additional Mega Sediment Filter helps prevent choking and
extends the life of internal filters.

Image: Diagram illustrating the 2-year filter life of the Aquaguard Enrich Astor water purifier.

Scheduled Servicing:

Your purchase includes a free service plan for the first year, which typically covers:

Free Installation

2 Free Cleaning Services

Unlimited Repair Visits (valid for the first year only)

It is recommended to schedule regular maintenance checks with authorized service technicians to ensure optimal
performance and water quality. Refer to your warranty card or contact customer support for details on scheduling
services.

5. TROUBLESHOOTING

This section provides general guidance for common issues. For complex problems, always contact authorized service
personnel.

Problem Possible Cause Solution

No water
dispensing

No power, water supply off, or tank
empty.

Check power connection, ensure water supply is open, wait
for tank to fill.

Slow water
flow

Clogged filters, low water pressure.
Contact service for filter inspection/replacement. Check
household water pressure.

Unusual taste
or odor

Filters need replacement, initial
flushing incomplete.

Ensure initial flushing is done. If issue persists, contact
service for filter check.

Water leakage
Loose connections, damaged
components.

Immediately turn off water supply and power. Contact
authorized service.



If you encounter any issues not listed here or if the suggested solutions do not resolve the problem, please contact
Aquaguard customer support.

6. SPECIFICATIONS

Feature Detail

Brand Aquaguard

Model Name/Number GWPDEA2XS10B00

Special Features NanoPore RO 2X, UV e-boiling, 2-in-1 Alkaline Boost, Mega Sediment Filter

Product Dimensions (L x W x
H)

32L x 28W x 47.6H Centimeters

Material Stainless Steel (Tank)

Capacity 5 Liters

Installation Type Wall Mount

Purification Method Reverse Osmosis (RO)

Power Source Type Corded Electric

Supported Water TDS Level
Maximum

2000 ppm

Item Weight 9.5 Kilograms

Manufacturer Eureka Forbes Ltd.

7. WARRANTY AND SUPPORT

Aquaguard provides comprehensive support and warranty for your Enrich Astor water purifier.

Warranty Information:

General Warranty: Refer to the warranty card included in your package for specific terms and conditions.

Stainless Steel Tank: The surgical grade 304 stainless steel storage tank comes with a Lifetime Warranty.

Filter Life: Filters are designed for 2 years or 12,000 liters, whichever is earlier, under standard conditions.

Customer Support:

Aquaguard boasts India's widest service network, ensuring accessible support across 19,500+ pin-codes with over 8,500
certified technicians.

Free Service Plan: Your purchase includes a free service plan for the first year, covering installation, cleaning
services, and unlimited repair visits.

Service Booking: Instant service booking is available via the Eureka Forbes App.

Contact: For any queries, service requests, or technical assistance, please refer to the contact details provided in
your warranty card or visit the official Aquaguard website.



Image: Details of the Aquaguard Free Service Plan, including free installation, cleaning, and repair visits.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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