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KTC 27 Inch Gaming Monitor H27F7 User Manual

Model: H27F7

1. INTRODUCTION

This manual provides essential information for the setup, operation, maintenance, and troubleshooting of your
KTC 27 Inch FHD 240Hz Fast IPS Gaming Monitor (Model H27F7). Please read this manual thoroughly before
using the product to ensure proper functionality and safety.

Key Features:

+ Smooth Gaming Experience: 27-inch Full HD 1080p display with a 240Hz refresh rate and 1ms
(MPRT) response time. Adaptive-Sync compatibility reduces ghosting and provides precise control.

o Excellent Picture Quality: HDR10 support enhances image quality. Features 350cd/ brightness, 131%
sRGB color gamut area, and DCI-P3 97% color gamut coverage for vibrant visuals with 16.7 million
colors and AE < 2 color accuracy.

o Fast IPS & Eye Care: Fast IPS panel offers a wide 178° viewing angle. Flicker-free technology and low
blue light features reduce eye strain during extended use.

« Ergonomic Stand: Height, Pivot, and Tilt Adjustable stand allows customization of viewing angle.
Supports VESA mounting for wall or monitor arm installation.

o Multiple Interfaces: Includes two HDMI 2.0 ports, one DisplayPort 1.4 port, and one USB 2.0 port for
connecting various devices such as Xbox, PC, and laptops.

2. WHAT's IN THE Box
Verify that all components are present in the packaging:

e 27" FHD Gaming Monitor (x1)
o Monitor Stand (x1)

« HDMI Cable (x1)

o Quick Start Guide (QSG) (x1)
o Power Adapter (x1)

o 3-core Power Cord (x1)
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Dimensions & Accessories
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Adaptor*1 HDMI Cable*1

Image: Included accessories and monitor dimensions.

3. SETUP INSTRUCTIONS

3.1 Assembling the Stand

1. Carefully remove the monitor and stand components from the packaging.
2. Attach the stand base to the stand neck, securing it with the provided screw.

3. Align the assembled stand with the mounting slot on the back of the monitor and push until it clicks into
place.

3.2 VESA Mounting (Optional)

The monitor supports VESA 100x100mm mounting. If using a VESA mount, remove the pre-attached stand
and secure the monitor to your VESA-compatible arm or wall mount using appropriate screws (not included).

3.3 Connecting Cables

Connect the necessary cables to the monitor's rear ports:

o Power: Connect the power adapter to the DC input port on the monitor, then plug the power cord into a
power outlet.



o Video Input: Use the provided HDMI cable or a DisplayPort cable to connect your computer or gaming
console to one of the HDMI 2.0 or DisplayPort 1.4 ports.

o USB: Connect USB devices to the USB 2.0 port if needed.

o Audio: Connect headphones or external speakers to the 3.5mm earphone jack.

HDR 10 Support

HDR10ON | _ | HDR10OFF

Image: Monitor interfaces and stand adjustment options.

3.4 Initial Power On

Once all connections are secure, press the power button (typically a joystick on the back of the monitor) to turn
on the display. The monitor should automatically detect the input signal.

Video: An overview of the KTC 27 Inch FHD 240Hz Gaming Monitor, demonstrating its features and connectivity.

4. OPERATING THE MoNITOR

4.1 OSD Menu Navigation

The On-Screen Display (OSD) menu is controlled by a joystick button located on the back of the monitor.
Press the joystick to open the OSD menu, then move it up/down/left/right to navigate and select options.



4.2 Adjusting Display Settings

+ Refresh Rate & Response Time: The monitor supports up to 240Hz refresh rate and 1ms MPRT
response time for fluid motion. Ensure your connected device and graphics settings are configured to
utilize these capabilities.

Smooth Gaming Visuals

240Hz T1msmprT)

High Refresh Rate Response Time

Image: Demonstrates smooth gaming visuals with 240Hz refresh rate and 1ms response time.

o Color & Brightness: Adjust brightness, contrast, color temperature, and other color settings through the
OSD menu to suit your preference. The monitor offers 131% sRGB and 97% DCI-P3 color gamut
coverage.
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Image: Highlights professional image quality with high color accuracy and brightness.

o Adaptive Sync: Enable Adaptive-Sync in the OSD menu and your graphics card settings to synchronize
the monitor's refresh rate with your GPU's frame rate, eliminating screen tearing and stuttering.



Adaptive-Sync Technology

Eliminate screen tearing and provide fast response
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Image: lllustrates the effect of Adaptive-Sync technology on gameplay.

« HDR10: Activate HDR10 in the OSD menu and your device's display settings for enhanced contrast and
color depth in compatible content.
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Image: Demonstrates HDR 10 support for improved visual experience.

o Eye Care Features: The monitor includes Flicker-Free technology and a Low Blue Light mode to reduce
eye fatigue during prolonged use. These settings can be adjusted or enabled via the OSD menu.



Eye Protection

Flicker-free and low blue light reduces eye fatigue
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Image: Highlights eye protection features like Flicker-Free and Low Blue Light.

4.3 Ergonomic Adjustments

The monitor stand allows for the following adjustments:

o Tilt: Adjust the screen angle from -5° to 20°.
» Pivot: Rotate the screen +90° for portrait or landscape orientation.

+ Height: Adjust the screen height by up to 130 + 5mm.

5. MAINTENANCE

5.1 Cleaning the Monitor

o Always power off the monitor and unplug the power cord before cleaning.
o Use a soft, lint-free cloth lightly dampened with water or a non-abrasive screen cleaner.
o Do not spray cleaner directly onto the screen.

o Avoid using alcohol, ammonia, or abrasive cleaners, as they may damage the screen surface.

5.2 Storage



If storing the monitor for an extended period, ensure it is powered off, unplugged, and stored in a cool, dry
place away from direct sunlight and extreme temperatures. Use the original packaging for best protection.

6. TROUBLESHOOTING

If you encounter issues with your monitor, refer to the following common problems and solutions:

Problem Possible Cause
. Power cable not connected; Video
No image .
cable not connected; Incorrect input
on screen
source selected.
Image is
g Incorrect resolution; Faulty video
blurry or
) cable.
distorted
Screen .
, Adaptive-Sync not enabled;
tearing or ) .
i Graphics card settings.
stuttering
No sound
from Volume too low; Incorrect audio

earphone output selected on device.

jack

7. SPECIFICATIONS

Feature

Model Number
Screen Size
Panel Type
Resolution
Refresh Rate
Response Time
Brightness
Color Gamut
Color Accuracy

Viewing Angle

HDR Support

Adaptive Sync

Specification
H27F7
27 Inches

Fast IPS

Solution

Ensure power and video cables are securely
connected. Press the joystick to open the OSD and
select the correct input source.

Set the display resolution to 1920x1080. Try a
different HDMI or DisplayPort cable.

Enable Adaptive-Sync in the OSD menu and your
graphics card control panel. Ensure your refresh rate
is set correctly.

Check monitor and device volume settings. Ensure
the monitor is selected as the audio output device on
your computer/console.

1920 x 1080 (FHD 1080p)

240Hz

1ms (MPRT)

350 cd/m?

131% sRGB, 97% DCI-P3

AE <2

178° (H/V)

HDR10

Yes



Feature

Eye Care Features
Connectivity

VESA Mount Compatibility
Product Dimensions

Item Weight

Manufacturer

Specification

Flicker-Free, Low Blue Light

2x HDMI 2.0, 1x DisplayPort 1.4, 1x USB 2.0, 1x Earphone Jack
100x100mm

7.67 x 24.25 x 21 inches

13.6 pounds

KTC

8. WARRANTY AND SUPPORT

8.1 Warranty Information

Please refer to the warranty card included with your product for detailed warranty terms and conditions. Keep

your proof of purchase for warranty claims.

8.2 Customer Support

For technical assistance, troubleshooting, or service inquiries, please contact KTC customer support. You can
typically find contact information on the manufacturer's official website or through the retailer where you

purchased the product.

If purchased through Amazon, you can contact the seller, KTC-Official, directly via the product page by clicking
'Ask a question' under the seller's name.

Related Documents - H27F7

KTC H27T22 Display User Guide

User guide for the KTC H27T22 display, covering product introduction, installation, operation,
troubleshooting, and technical specifications.

i

KTC M32P10 Display User Guide
User guide for the KTC M32P10 display, covering safety precautions, installation, connection,

s [re wamenT ( operation, troubleshooting, and technical specifications. This 32-inch 4K UHD MiniLED gaming
[: monitor features 144Hz refresh rate, 1ms response time, HDR1000, and multiple connectivity

,,,,,, options including HDMI, DP, USB, and Type-C.
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KTC H32T13 LCD Monitor User Guide
User guide for the KTC H32T13 LCD Monitor, detailing product introduction, installation,
specifications, and troubleshooting.

KTC G27P6 LG OLED Gaming Monitor Specifications
Detailed specifications for the KTC G27P6 LG OLED Gaming Monitor, including display features,
connectivity, mechanical adjustments, power consumption, and package contents.

KTC G27P6 27-calowy Monitor OLED - Instrukcja Uzytkownika i Specyfikacje Techniczne
Kompleksowa instrukcja obstugi i specyfikacje techniczne dla 27-calowego monitora OLED KTC
G27P6. Zawiera informacje o instalacji, funkcjach, rozwigzywaniu problemoéw i srodkach
bezpieczenstwa.

KTC H27P22S LCD Monitor User Guide
User guide for the KTC H27P22S LCD Monitor, detailing installation, features, technical
specifications, and troubleshooting.
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