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Ordtop Wireless Earbuds Model I13 User Manual
Your comprehensive guide to setup, operation, and maintenance.

1. PACKAGE CONTENTS

Before you begin, please ensure all items are present in your package:

2x Ordtop Wireless Earbuds (Model I13)

1x Lightweight Charging Case

1x USB-C Charging Cable

3x Sets of Ear Caps (S/M/L)

1x User Manual (this document)

Image: The package contents including earbuds, charging case, USB-C cable, ear tips, and user manual.

2. SETUP GUIDE

2.1 Initial Charging

Upon first use, fully charge the earbuds and charging case. Connect the provided USB-C cable to the charging case and
a power source. The dual LED display on the case will indicate the charging status.

Charging Case: The LED display shows the battery percentage of the case.
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Earbuds: Place earbuds into the charging case. The individual L/R indicators on the LED display will show their
charging status.

A full charge typically takes approximately 1.5 hours for the case. The earbuds provide up to 8 hours of playback on a
single charge, with the charging case extending total playback to 40 hours.

Image: The charging case displaying battery levels for both the case and individual earbuds (L/R).

2.2 Pairing with Your Device

The Ordtop I13 earbuds feature one-step pairing for convenience.

1. Ensure your device's Bluetooth is enabled.

2. Open the charging case. The earbuds will automatically power on and enter pairing mode.

3. On your device, search for Bluetooth devices and select "i13" from the list.

4. Once connected, you will hear an audio prompt, and the earbuds are ready for use.

After the initial pairing, the earbuds will automatically connect to the last paired device when removed from the case,
provided Bluetooth is active on your device.



Image: A visual representation of the one-step pairing process, showing the earbuds in the charging case and a smartphone's Bluetooth
menu with "i13" selected.

3. OPERATING INSTRUCTIONS

3.1 Wearing the Earbuds

For optimal sound quality and comfort, choose the correct ear tip size (S/M/L) and ensure a secure fit. The earbuds are
ergonomically designed to fit the contours of the human ear.

Insert the earbud into your ear canal and gently twist it forward until it feels snug and comfortable.

The earbuds are lightweight (3.8g each) for extended wear.



Image: An illustration demonstrating the ergonomic fit of the earbuds in an ear, highlighting their lightweight design and IP7 waterproof
rating.

3.2 Smart Touch Controls

The Ordtop I13 earbuds feature intuitive touch controls on each earbud. The touch sensor area is typically located on the
outer surface of the earbud stem.

Touch Control Functions

Action Left Earbud (L) Right Earbud (R)

Play/Pause Single Tap

Next Track Long Tap (1s) Long Tap (1s)

Previous Track Long Tap (1s) Long Tap (1s)

Volume Up Double Tap



Volume Down Double Tap

Answer/End Call Single Tap

Reject Call Long Tap

Activate Voice Assistant (Siri/Google Assistant) Triple Tap

Action Left Earbud (L) Right Earbud (R)

Image: A diagram illustrating the various touch control gestures and their corresponding functions for the earbuds.

3.3 Call Functionality

The earbuds are equipped with ENC (Environmental Noise Cancelling) microphones to ensure clear voice transmission
during calls, even in noisy environments.

Use the touch controls as described above to manage calls.



The ENC technology helps reduce background noise by up to 85%, making your voice clearer to the listener.

Image: An illustration depicting the noise-cancelling call feature, showing a user making a call in a busy environment with noise reduction
applied.

4. MAINTENANCE

4.1 Cleaning

Regular cleaning helps maintain optimal performance and hygiene.

Gently wipe the earbuds and charging case with a soft, dry, lint-free cloth.

Remove ear tips and clean them with mild soap and water, then dry thoroughly before reattaching.

Avoid using abrasive materials or harsh chemicals.

4.2 Water Resistance

The earbuds are rated IP7 waterproof, providing protection against immersion in water up to 1 meter for 30 minutes. This
makes them suitable for use during workouts or in light rain.

Do not intentionally submerge the charging case in water.

Ensure earbuds are completely dry before placing them back into the charging case to prevent damage.



Image: An illustration demonstrating the IP-X7 waterproof capability of the earbuds, showing them submerged in water.

5. TROUBLESHOOTING

If you encounter any issues, please refer to the following common solutions:

Earbuds not pairing:

Ensure both earbuds are charged.

Turn off and on your device's Bluetooth.

Place earbuds back in the case, close it, then open it again to re-enter pairing mode.

Forget "i13" from your device's Bluetooth list and attempt to pair again.

No sound from one earbud:

Ensure both earbuds are charged and connected.

Try resetting the earbuds (refer to manufacturer's website for specific reset instructions if needed).



Charging issues:

Check the USB-C cable and power adapter for damage.

Ensure the charging contacts on the earbuds and inside the case are clean and free of debris.

Low volume or poor sound quality:

Adjust the volume on both your device and the earbuds.

Ensure ear tips are clean and provide a good seal in your ear canal.

Check for obstructions in the earbud speaker mesh.

6. SPECIFICATIONS

Ordtop Wireless Earbuds Model I13 Specifications

Feature Detail

Model Name I13

Bluetooth Version 5.4

Bluetooth Range Up to 15 meters

Audio Driver Size 13 mm Dynamic Driver

Frequency Range 20Hz - 20,000Hz

Battery Life (Earbuds) Up to 8 hours (single charge)

Total Playback Time Up to 40 hours (with charging case)

Charging Port USB-C

Water Resistance IP7 Waterproof

Noise Control ENC Noise Cancelling (for calls)

Control Method Touch

Earbud Weight Approx. 3.8 grams (each)

Compatible Devices iOS and Android smartphones, TV, computers, laptops



Image: An illustration highlighting the upgraded Bluetooth 5.4 technology, emphasizing stable connection, longer range, lower power
consumption, and lower latency.



Image: A cutaway view of the earbud's 13mm dynamic driver, illustrating its Hi-Fi stereo deep bass capabilities and the crystal-clear call
experience provided by enhanced microphones with 85% background noise reduction.

7. WARRANTY AND SUPPORT

7.1 Warranty Information

For detailed warranty information regarding your Ordtop Wireless Earbuds Model I13, please refer to the warranty card
included in your product packaging or visit the official Ordtop website. Warranty terms typically cover manufacturing
defects for a specified period from the date of purchase.

7.2 Customer Support

If you require further assistance, have questions, or encounter issues not covered in this manual, please contact Ordtop
customer support through the following channels:

Official Website: Visit the Ordtop official website for FAQs, support resources, and contact forms.

Email Support: Refer to your product packaging or the official website for the customer service email address.
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