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MELLCOM 10'x13' Outdoor Gazebo User Manual

Model: Gazebos | Brand: MELLCOM

Probuct OVERVIEW

The MELLCOM 10'x13"' Outdoor Gazebo is designed to provide a versatile and durable outdoor shelter
solution. Featuring a heavy-duty metal frame, double roofs for enhanced ventilation, and integrated curtains
and nettings, this gazebo offers protection from the elements and privacy for your outdoor space.
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Image: The MELLCOM 10'x13' Outdoor Gazebo in Wine Red, showcasing its spacious design and integrated curtains, suitable
for patio use.

SPECIFICATIONS




Feature

Brand

Model Number

Material

Color

Product Dimensions (L x W x H)
Item Weight

Water Resistance Level
UV Protection
Assembly Required
Roof Type

Curtains/Nettings

Detail

MELLCOM

Gazebos

Metal Frame, Fading-Resistant Fabric
Wine Red

13 ft x 10 ft x 8.8 ft (approx. 156"L x 120"W x 105.6"H)
75.5 Pounds

Waterproof

Yes

Yes

Double Roof with Nettings (Vented)

Included, Dual-Track System



Product Dimension < 8o

Large Space Multifunctional
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Image: Detailed product dimension diagram, illustrating the 10ft x 13ft footprint and 8.8ft height.

SETUP AND ASSEMBLY

Assembly of the MELLCOM Gazebo requires careful attention to detail and may be easier with two or more
people. Ensure all parts are present before beginning.

Before You Begin:

o Unpack all components and verify against the parts list.
o Choose a flat, level surface for installation.
o Clear the area of any obstructions.

o Gather necessary tools (e.g., wrench, ladder if needed).

Key Assembly Features:



Thickened Tube Frame
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The gazebo features a thickened square metal frame for enhanced stability. Ensure all connections are secure. The
base plates provide a larger area of connection to the ground for improved stability. Straps on the middle of the
columns help secure the fabric.

Pop-up Adjuster & Protective Cover

Pop-up Adjuster
& Protective Cover

Utilize the pop-up adjusters and protective covers during installation to reduce potential accidents and ensure proper



alignment of components.

Thumb Screws

Thumb Screw

The design incorporates thumb screws to facilitate an easier and more enjoyable installation process. Ensure they are
tightened securely.

Expansion Bolts

EXpansion
Blmts

Support firm installation

on the ground

For firm installation on the ground, especially on concrete or wooden decks, use the provided expansion bolts. This is
crucial for stability in windy conditions.

Note: Detailed step-by-step assembly instructions are typically included in the product packaging. Refer to
those for specific part identification and sequence.

OPERATING THE GAZEBO FEATURES

The MELLCOM Gazebo is designed with several features to enhance your outdoor experience.

Double Roof System:



Double Roof with Nettings
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Waterproof Anti-UV

Image: The double-tiered roof design, illustrating improved air circulation and protection against UV rays and water.
The double roof design with added nettings between the roofs promotes better air circulation, reducing heat
buildup and providing stability against wind. It also helps keep small insects away.

Curtains and Nettings:

Dual-Track System

PDual-Tradk

curtains and nettings | e




The gazebo features a dual-track system, allowing for separate operation of the privacy curtains and the mosquito
nettings. This provides flexibility for ventilation, privacy, and insect protection.

Velcro Straps & Shade Curtains

Velero Siraps

It can help you organize your
curtains easily and conveniently

Velcro straps are provided to easily and conveniently organize your curtains when not in use. The Velcro shade
curtains are designed to effectively block any gaps, preventing intrusion and enhancing privacy.

Better
Ventilation

! 4 Partial
Ventilation

Privacy
Protection




Image: Visual representation of the gazebo's versatility, showing configurations for better ventilation (curtains open), partial
ventilation (nettings closed), and privacy protection (curtains fully closed).

MAINTENANCE AND CARE

Proper maintenance will extend the life and appearance of your MELLCOM Gazebo.

« Cleaning Fabric: Use a mild soap and water solution with a soft brush or cloth to clean the canopy and
curtains. Rinse thoroughly with clean water and allow to air dry completely before storing or folding. Do
not use harsh chemicals or abrasive cleaners.

o Cleaning Frame: Wipe the metal frame with a damp cloth. For stubborn dirt, use a mild detergent. Dry
thoroughly to prevent rust.

« Seasonal Storage: In areas with heavy snow or strong winds, it is recommended to remove the canopy
and curtains and store them indoors during the off-season to prevent damage.

« Inspection: Periodically inspect all bolts, screws, and connections to ensure they are tight. Re-tighten as
necessary. Check fabric for any tears or damage and repair promptly.

+ Wind Resistance: While designed with wind-resistant ropes, always secure the gazebo properly to the
ground using the provided expansion bolts or other suitable anchoring methods, especially in windy
conditions.



Wind-resistant Ropes

Stable and Durable

Image: The gazebo secured with wind-resistant ropes, demonstrating a key feature for stability.

TROUBLESHOOTING

This section addresses common issues you might encounter with your gazebo.



Problem

Gazebo feels
unstable or
wobbly.

Water pooling on
the canopy.

Curtains/Nettings
do not slide
smoothly.

Fabric fading or
tearing
prematurely.

Possible Cause

Loose connections;
uneven ground;
insufficient anchoring.

Improper canopy

installation; heavy
rainfall exceeding
drainage capacity.

Debris in tracks; bent

tracks; fabric snagging.

Prolonged exposure to
harsh elements;
improper storage;
sharp objects.

WARRANTY AND SUPPORT

Solution

Ensure all bolts and screws are tightened. Relocate to a level
surface. Use expansion bolts or additional weights to secure
the legs to the ground.

Verify the canopy is stretched taut and correctly installed to
allow water runoff. Clear any debris from the roof. In heavy
rain, consider temporarily removing the canopy.

Clean the dual tracks of any dirt or debris. Inspect tracks for
damage and gently straighten if bent. Ensure fabric is not
caught.

Ensure the gazebo is stored indoors during extreme weather.
Avoid contact with sharp objects. While the fabric is fading-
resistant, extreme UV exposure over time can still cause
wear.

For warranty information, please refer to the documentation included with your purchase or contact MELLCOM
customer support directly. Keep your proof of purchase for any warranty claims.
MELLCOM Customer Support:

o For assistance with assembly, missing parts, or product issues, please contact MELLCOM customer

service.

o Visit the official MELLCOM store on Amazon for more information:MELLCOM Store


https://www.amazon.com/stores/MELLCOM/page/602FEA54-8FC0-4502-BB74-7A14A886FF2C
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