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Comprehensive instructions for setup, operation, and maintenance.
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1. SETUP GUIDE

Follow these steps to set up your GNCC Indoor Security Camera.

1.1 What's in the Box

GNCC Indoor Security Camera (Model P5B)

Charging Cable (USB-A to USB-C)

USB Power Adapter

Wall Mounting Kit (screws and anchors)
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Image 1.1: The GNCC Indoor Security Camera with its charging cable, power adapter, wall mounting kit, and user manual.

1.2 Powering On the Camera

1. Connect the USB-C end of the charging cable to the port on the back of the camera.

2. Connect the USB-A end of the charging cable to the USB power adapter.

3. Plug the power adapter into a standard wall outlet.

4. The camera's indicator light will illuminate, indicating it is powered on.



Your browser does not support the video tag.

Video 1.1: This video demonstrates how to connect the GNCC Indoor Security Camera to its power source. The camera is shown
being plugged in, and the indicator light confirms power. This is a seller-provided video.

1.3 App Installation and Pairing

1. Download the "OSAIO" app from your smartphone's app store (available on Google Play and Apple App
Store).

2. Register for an account or log in if you already have one.

3. Ensure your smartphone is connected to a 2.4GHz Wi-Fi network. The camera does not support 5GHz Wi-Fi.

4. In the OSAIO app, tap "Add Device" or the "+" icon.

5. Select the "GP5" model from the list of available devices.

6. Follow the on-screen instructions to pair the camera. This may involve scanning a QR code displayed on your
phone with the camera's lens.

7. Once successfully paired, you can name your camera and begin using it.



Image 1.2: A smartphone screen showing the OSAIO app, with controls for the GNCC Indoor Security Camera. This image
illustrates the app interface for controlling the camera.

Your browser does not support the video tag.

Video 1.2: This video demonstrates the process of connecting the GNCC camera using the OSAIO app, including scanning a QR
code for pairing. This is a seller-provided video.

1.4 Mounting the Camera



The camera can be placed on a flat surface or mounted to a wall or ceiling.

1. Tabletop Placement: Simply place the camera on a stable, flat surface within Wi-Fi range.

2. Wall/Ceiling Mount: Use the included mounting bracket, screws, and anchors to secure the bracket to your
desired location. Then, attach the camera to the bracket by twisting it into place.

Image 1.3: The GNCC Indoor Security Camera shown mounted on a wall, demonstrating its versatile placement options.



2. OPERATING YOUR CAMERA

2.1 Live View and Pan/Tilt Control

Open the OSAIO app and select your camera to access the live view.

Use the on-screen joystick or swipe gestures to control the camera's 355° horizontal pan and 90° vertical tilt.

The 2K FHD resolution provides clear video quality.



Image 2.1: A GNCC Indoor Security Camera providing a wide-angle view on a smartphone, illustrating its pan and tilt capabilities for
comprehensive coverage.

2.2 Two-Way Audio

Tap the microphone icon in the app to speak through the camera's built-in speaker.

The camera's built-in microphone allows you to hear audio from the camera's location.

This feature enables real-time communication with family, pets, or to deter intruders.



Image 2.2: A person interacting with a pet through the GNCC Indoor Security Camera's two-way audio feature, as seen on a
smartphone screen.

2.3 Motion Detection and Tracking

Enable motion detection in the app settings to receive instant notifications when movement is detected.

The camera can automatically track moving objects or individuals within its field of view.



Image 2.3: A family scene with a child playing, overlaid with notifications from the OSAIO app indicating motion detection by the
GNCC Indoor Security Camera.

2.4 Night Vision

The camera provides clear night vision, allowing monitoring in low-light or dark conditions.

Infrared LEDs ensure visibility up to 33 feet.



Image 2.4: The GNCC Indoor Security Camera displaying a clear night vision view of a baby sleeping in a crib on a smartphone
screen.

2.5 Storage Options

MicroSD Card Storage: Insert a microSD card (up to 128GB, not included) into the camera for 24/7
continuous recording.

Cloud Storage: A 30-day trial of cloud storage is available for secure storage of alert videos. Subscription
options are available after the trial.

2.6 Smart Home Integration

The GNCC Indoor Security Camera is compatible with Amazon Alexa and Google Assistant.

Pair the camera with your smart home assistant to view live feeds using voice commands.

3. MAINTENANCE

Keep the camera lens clean using a soft, dry cloth to ensure optimal image quality.

Ensure the camera is placed in a well-ventilated area to prevent overheating.

Regularly check for firmware updates through the OSAIO app to ensure the best performance and security
features.

If using a microSD card, periodically review and manage stored footage to prevent the card from becoming



full.

4. TROUBLESHOOTING

4.1 Common Issues and Solutions

Issue Possible Cause Solution

Camera not
connecting to
Wi-Fi

Incorrect Wi-Fi password; 5GHz
network used; camera too far from
router.

Ensure correct 2.4GHz Wi-Fi password. Move camera
closer to the router. Reset the camera and try pairing
again.

Poor video
quality

Weak Wi-Fi signal; dirty lens.
Improve Wi-Fi signal strength. Clean the camera lens
with a soft cloth.

No motion
detection
alerts

Motion detection disabled in app;
incorrect sensitivity settings.

Enable motion detection in OSAIO app settings. Adjust
sensitivity levels.

Two-way
audio not
working

Microphone/speaker muted in app;
low volume.

Check app settings to ensure audio is not muted. Adjust
volume levels.

5. SPECIFICATIONS

Model Name: 2k-1pack-black

Model Number: P5B

Video Capture Resolution: 2K (3MP Effective Still Resolution)

Connectivity: 2.4GHz Wi-Fi (Wired Power)

Pan/Tilt: 355° Horizontal, 90° Vertical

Night Vision Range: 33 Feet (6 IR LEDs)

Audio: 2-Way Audio (Built-in Microphone and Speaker)

Storage: MicroSD Card (up to 128GB), Cloud Storage (optional)

Compatibility: Amazon Alexa, Google Assistant

Power Source: Corded Electric (5V, 3W)

Item Dimensions: 2.95 x 2.95 x 4.33 inches

Item Weight: 0.17 Kilograms



6. WARRANTY & SUPPORT

GNCC provides a 12-month warranty for this product. For technical support, warranty claims, or any inquiries,
please contact GNCC customer service.

Email Support: support@gncchome.com

Online Resources: Refer to the user manual for QR codes to access GNCC's YouTube, Instagram, and
Facebook channels for additional guides and support.

mailto:support@gncchome.com
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