Saved from manuals.plus.
Open the live page for links to other documents and user manuals.

Manuals.plus /
> Osram /
> Osram SMART+ Wi-Fi 3MP 2K Video Doorbell Instruction Manual

Osram SMART+ WIFI Outdoor Camera Doorbell

Osram SMART+ Wi-Fi 3MP 2K Video Doorbell Instruction
Manual

Model: SMART+ WIFI Outdoor Camera Doorbell

Brand: Osram

1. INTRODUCTION

Thank you for choosing the Osram SMART+ Wi-Fi SMP 2K Video Doorbell. This device is designed to enhance your home
security and convenience by providing live video monitoring, two-way audio communication, and smart notifications
directly to your smartphone. Please read this manual carefully before installation and use to ensure proper operation and

to maximize the product's lifespan.
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The Osram SMART+ Wi-Fi Video Doorbell, featuring a sleek white and black design, ready for installation.

2. ProbucTt OVERVIEW

Key Features

« 3MP 2K Resolution: Provides clear and detailed video footage.
+ 160° Viewing Angle: Offers a wide field of view for comprehensive monitoring.
« PIR Motion Sensor: Detects movement up to 7 meters, triggering alerts and recordings.

« 5200mAh Rechargeable Battery: Offers 4 to 6 months of battery life, with an option for continuous wired power (8-
24V AC).

« IP66 Weather Protection: Durable polycarbonate casing designed for outdoor use in various weather conditions.
o Integrated Chime: Includes a chime unit with 10 selectable ringtones.
o Two-Way Audio: Communicate with visitors from anywhere using your smartphone.

« Smart Home Integration: Compatible with Alexa and Google Home for voice control and smart routines.



o Anti-Tamper Alarm: Alerts you if the doorbell is tampered with or removed.

What's in the Box

o 1x Osram SMART+ WIFI Outdoor Camera Doorbell White
o 1x Chime Unit

o Mounting Accessories (screws, wall anchors)

e USB-C Charging Cable

o User Manual
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The product packaging details the contents and key features of the Osram SMART+ Wi-Fi Video Doorbell.

3. SAFETY INFORMATION

o Electrical Safety: If connecting to existing doorbell wiring, ensure the power is turned off at the circuit breaker
before installation. Consult a qualified electrician if you are unsure.

o Outdoor Use: The device is IP66 rated for outdoor use. Ensure all connections are secure and protected from
moisture.

o Battery Care: Use only the provided charging cable. Do not expose the battery to extreme temperatures or attempt
to disassembile it.

o Mounting: Securely mount the doorbell to a stable surface to prevent it from falling.
« Interference: Avoid placing the doorbell near sources of strong electromagnetic interference.

o Disposal: This product contains a light source of energy class G. Dispose of the product and its battery responsibly
according to local regulations.

4. SETUP

4.1 Charging the Battery

Before initial use, fully charge the doorbell's integrated 5200mAh battery using the provided USB-C cable. A full charge
typically takes approximately 5 hours.

4.2 Mounting the Doorbell

The doorbell can be mounted on a door frame or wall. Choose a location that provides a clear view of your entrance and is
within Wi-Fi range.

1. Mark the drilling points using the mounting template.

2. Drill holes and insert wall anchors if necessary.

3. Secure the mounting plate to the wall/door frame with screws.

4

. If using existing doorbell wiring (8-24V AC) for continuous power, connect the wires to the terminals on the mounting
plate. Ensure power is off before connecting.

5. Attach the doorbell unit to the mounting plate, ensuring it clicks securely into place.
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A hand demonstrates attaching the doorbell unit to its mounting plate on a wall.

4.3 Chime Installation

Plug the chime unit into a standard power outlet inside your home. It will automatically pair with the doorbell once both are
powered on and configured via the app.



4.4 App Configuration

1. Download the Osram SMART+ app from your smartphone's app store.
2. Create an account or log in.

3. Follow the in-app instructions to add your new video doorbell. This typically involves scanning a QR code on the
device or manually selecting it from a list.

4. Connect the doorbell to your 2.4 GHz Wi-Fi network.

5. Customize settings such as motion detection zones, notification preferences, and ringtone selection for the chime.

4.5 Installation Video Guide

For a visual guide on installing a wireless video doorbell, please refer to the following video:

This video provides general instructions for installing a wireless video doorbell, demonstrating key steps for mounting and setup.

5. OPERATING INSTRUCTIONS

5.1 Answering Doorbell Calls

When a visitor presses the doorbell button, you will receive a notification on your smartphone. Tap the notification to view
live video and engage in two-way audio communication.
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A visitor pressing the doorbell button, initiating a call to your smartphone.




View live video and communicate with visitors directly from your smartphone.

5.2 Motion Detection

The integrated PIR sensor detects motion and sends instant alerts to your phone. You can customize motion detection
sensitivity and activity zones within the app to reduce false alarms.




5.3 Video Recording and Storage

The doorbell supports local storage via a microSD card (up to 256GB, not included) or cloud storage (subscription may be
required). Recordings are triggered by doorbell presses or motion detection events.

5.4 Smart Home Integration

Integrate your Osram SMART+ Video Doorbell with Amazon Alexa or Google Home for enhanced control. You can use
voice commands to view the live feed on compatible smart displays.
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View your doorbell's live feed on compatible smart displays via Alexa or Google Home integration.
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The Osram SMART+ ecosystem allows integration with various smart devices for a connected home experience.

6. MAINTENANCE

6.1 Cleaning

Wipe the doorbell's exterior with a soft, damp cloth. Do not use harsh chemicals or abrasive cleaners. Ensure the camera
lens is clean for optimal video quality.

6.2 Battery Management

Monitor the battery level through the Osram SMART+ app. Recharge the battery when prompted or when the level is low.
If wired for continuous power, regular charging is not required, but occasional checks are recommended.

7. TROUBLESHOOTING

+ No Power/Not Turning On: Ensure the battery is charged. If wired, check the power connection and circuit breaker.

o Wi-Fi Connectivity Issues: Ensure the doorbell is within range of your 2.4 GHz Wi-Fi router. Restart your router
and the doorbell. Re-pair the device in the app if necessary.

o Poor Video Quality: Clean the camera lens. Check your Wi-Fi signal strength. Ensure adequate lighting in the
viewing area.

+ Motion Detection Not Working: Check motion detection settings in the app (sensitivity, activity zones). Ensure
there are no obstructions blocking the sensor.

» Chime Not Ringing: Ensure the chime unit is plugged in and powered. Check pairing status in the app.

o Two-Way Audio Issues: Check microphone and speaker settings in the app. Ensure your smartphone's volume is
up.

o Anti-Tamper Alarm: If the alarm triggers unexpectedly, ensure the doorbell is securely mounted and not being
disturbed.

8. SPECIFICATIONS

Brand Osram

Model Name SMART+ WIFI Outdoor Camera Doorbell White



Model Number 4058075850613

Resolution 3MP 2K

Viewing Angle 160°

PIR Sensor Range 7 meters

Battery 5200mAh (Integrated, rechargeable)
Battery Life 4 to 6 months (typical)

Wired Power Option 8-24V AC

Wi-Fi Frequency 2.4 GHz

Weather Resistance IP66 (Waterproof)

Control Method Application, Voice (Alexa, Google Home)
Mounting Type Wall Mount / Door Mount
Dimensions (Doorbell) 50 x 34 x 150 mm

Weight (Doorbell) 303.5 Grams
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Detailed dimensions of the doorbell and chime unit for installation planning.

9. WARRANTY AND SUPPORT

9.1 Warranty Information



Your Osram SMART+ Wi-Fi Video Doorbell is covered by a manufacturer's warranty. Please refer to the warranty card
included in your product packaging or visit the official Osram website for detailed warranty terms and conditions.

9.2 Customer Support

If you encounter any issues or have questions regarding your product, please contact Osram customer support. You can
find contact information on the official Osram website or through the Osram SMART+ app.
For more information and product updates, visit theOsram Brand Store.

© 2026 Osram. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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