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1. INTRODUCTION

This manual provides detailed instructions for the safe and effective use of your sustory 5-in-1 Prostate Massager. Please
read this manual thoroughly before first use and retain it for future reference.
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Image 1.1: The sustory 5-in-1 Prostate Massager, featuring its ergonomic design and dual rings.

2. SAFETY INFORMATION

« Material Safety: The device is made from body-safe silicone. Clean thoroughly before and after each use.

o Lubrication: Always use a water-based lubricant with this device to ensure comfortable and safe insertion. Do not
use silicone-based lubricants as they may damage the silicone material.

« Health Conditions: Consult a healthcare professional before use if you have any pre-existing medical conditions,
especially those affecting the prostate or anal area. Discontinue use immediately if you experience any pain,
discomfort, or unusual symptoms.

o Charging: Use only the provided charging cable. Do not use the device while it is charging.

« Water Resistance: The device is 100% waterproof for easy cleaning. However, avoid prolonged submersion in
water.

o Storage: Store in a clean, dry place away from direct sunlight and extreme temperatures. Keep out of reach of
children.



3. PackaGe CONTENTS

Verify that all items are present in your package:

e 1 x sustory 5-in-1 Prostate Massager
¢ 1 x Wireless Remote Control
o 1 x USB Magnetic Charging Cable

e 1 x User Manual (this document)

Image 3.1: Contents included in the product package.

4. PropucTt OVERVIEW AND FEATURES

The sustory 5-in-1 Prostate Massager is designed with multiple functionalities. It features a flexible design with a main
insertable shaft and dual external rings.

« 5-in-1 Design: Integrates 9 thrusting modes, 9 vibration patterns, dual silicone rings, APP interactive control, and a
larger diameter.

o Thrusting Mechanism: The device incorporates a 0.6-inch thrusting range, providing dynamic internal movement.
« Vibration: Equipped with dual motors for powerful vibrations throughout the device.

o Control Options: Can be operated via intuitive buttons on the device, a wireless remote control (up to 10m range),
or a dedicated smartphone application.

« Ergonomic Shape: Features a raised head and textured shaft with bulging veins for targeted internal contact.
« Dual Rings: Two flexible silicone rings are designed to accommodate various sizes for external application.

o Waterproof: The device is 100% waterproof for easy cleaning and use in wet environments.

Your browser does not support the video tag.

Video 4.1: A brief overview of the sustory 5-in-1 Prostate Massager's design and features.



Image 4.2: lllustration of the 0.6-inch thrusting range and 9 thrusting frequencies.
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Image 4.3: Depiction of the dual motor system and 9 vibration patterns.

5. SETUP

5.1 Initial Charge

Before first use, fully charge the device. Connect the magnetic charging cable to the charging points on the device and
plug the USB end into a compatible USB power source (e.g., computer, wall adapter). The indicator light will show
charging status (refer to device for specific light indications). A full charge typically takes 1-2 hours.
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Image 5.1: Connecting the USB magnetic charging cable to the device.

5.2 Initial Cleaning

Wash the device thoroughly with warm water and a mild, toy-safe soap before its first use. Rinse completely and allow to
air dry or pat dry with a lint-free cloth.

5.3 Remote Control Preparation

The wireless remote control may have a battery isolation tab. Remove this tab before attempting to use the remote.
Ensure the remote's battery is functional.

6. OPERATING INSTRUCTIONS

6.1 Basic Device Operation
1. Power On/Off: Press and hold the Power Button (refer to Image 6.1) for 2-3 seconds to turn the device on or off.
2. Vibration Modes: Press the Vibrating Button to cycle through the 9 vibration patterns.

3. Thrusting Modes: Press the Thrusting Button to cycle through the 9 thrusting modes.
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Two control methods:

APP + Remote control

Image 6.1: Device buttons and remote control layout.
6.2 Using the Wireless Remote Control

The remote control allows for convenient operation from a distance of up to 10 meters. The buttons on the remote correspond
to the functions on the device (Power, Vibration, Thrusting). Ensure the remote has a working battery and is within range of the
device.

Your browser does not support the video tag.

Video 6.2: Demonstration of the thrusting action and dual motor vibration modes via remote control.
6.3 APP Control

For advanced control and interactive features, download the dedicated smartphone application. Scan the QR code provided in
the product packaging or search for the app name (if specified) in your device's app store. Follow the in-app instructions to pair
your device. The app offers additional customization and long-distance interaction capabilities.
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Image 6.3: Example of the smartphone application interface for device control.

6.4 Using the Dual Rings

The two flexible silicone rings are designed to be positioned externally. They are elastic and can adapt to various sizes.
Position them as desired for external contact.
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Image 6.4: The flexible silicone rings designed for external use.

7. CLEANING AND MAINTENANCE

Proper cleaning and maintenance ensure hygiene and prolong the lifespan of your device.

o After Each Use: Wash the device thoroughly with warm water and a mild, toy-safe soap. Rinse completely to remove all
soap residue.

o Drying: Pat dry with a lint-free cloth or allow to air dry completely before storage.

o Storage: Store the device in a clean, dry, and dust-free environment. Keep it separate from other toys made of different
materials to prevent material degradation.

o Avoid: Do not use harsh chemicals, alcohol-based cleaners, or petroleum-based products, as these can damage the
silicone.



Your browser does not support the video tag.

Video 7.1: Demonstration of the device being rinsed, highlighting its waterproof design for easy cleaning.

8. TROUBLESHOOTING

Problem Possible Cause
Device does not Low battery; device not
turn on. charged.
Vibration/Thrusting

Low battery; obstruction;

is weak or . .
internal issue.

inconsistent.

Remote battery dead; out of
Remote control not ] )
range; battery isolation tab not

working. removed

Bluetooth not enabled; device
not in pairing mode; app
outdated.

APP connection
issues.

9. SPECIFICATIONS

Solution

Charge the device fully using the provided USB magnetic charging
cable.

Ensure the device is fully charged. Check for any physical
obstructions. If the issue persists, contact customer support.

Remove the battery isolation tab. Replace the remote's battery if
necessary. Ensure the remote is within 10 meters of the device.

Ensure Bluetooth is enabled on your smartphone. Follow in-app
instructions to put the device in pairing mode. Update the app to the
latest version.

o Model: BOFGCFHVZC
¢ Brand: sustory

o Material: Silicone

o Color: Dark Black

 Insertable Length: Approximately 16 cm (6.3 inches)

« Head Diameter: Approximately 3.2 cm (1.25 inches)

« Ball End Diameter: Approximately 3.6 cm (1.37 inches)

o Thrusting Range: 0.6 inches
o Thrusting Modes: 9 patterns

« Vibration Modes: 9 patterns

o Control: On-device buttons, Wireless Remote (10m range), Smartphone APP

o Water Resistance: 100% Waterproof

o Power: USB Magnetic Charging

o Package Dimensions: 6.97 x 5.51 x 2.13 inches

o Weight: 9.59 ounces

10. WARRANTY AND SUPPORT

Your sustory 5-in-1 Prostate Massager comes with a1-Year Warranty from the date of purchase, covering manufacturing
defects. Please retain your proof of purchase for warranty claims.
For any questions, concerns, or technical support, please contact our customer care team. We are committed to providing

round-the-clock support to ensure your satisfaction.

Contact Information: Refer to the product packaging or the official sustory website for the most up-to-date contact details.



Your Satisfaction
Our Commitment

Enjoy a worry—fre'e experience
with our w@rranty.

Image 10.1: Our commitment to customer satisfaction and 1-year warranty.

© 2026 sustory. All rights reserved.
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