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1. PRODUCT OVERVIEW

The Brother Work Smart 1360 Wireless Color Inkjet All-in-One Printer, model MFCJ1360DW, is designed for home and
home office environments, offering reliable printing, copying, and scanning functionalities. This compact device features
automatic duplex (2-sided) printing, a 20-page single-sided Automatic Document Feeder (ADF), and flatbed scanning
capabilities.
It supports various connectivity options including wireless, Wi-Fi Direct, AirPrint®, and Mopria®, with Cloud connectivity
accessible via its 1.8-inch color display. The printer delivers vibrant color and sharp black prints at speeds up to 16 pages
per minute (ppm) in black and 9 ppm in color. The integrated Page Gauge feature helps monitor ink levels, ensuring
timely replacement.

Key Features:

All-in-One Functionality: Print, copy, and scan from a single compact device.

Cloud App Connectivity: Direct printing and scanning to popular cloud services like Google Drive, Dropbox, Box,
and OneDrive via the 1.8-inch color display.

Efficient Printing: Features automatic duplex (2-sided) printing, a 20-sheet single-sided Automatic Document
Feeder (ADF), and a 150-sheet paper tray.

Fast Print Speeds: Up to 16 ppm for black and 9 ppm for color documents.

Multiple Connection Options: Supports wireless network and USB connectivity.

Brother Mobile Connect App: Facilitates easy setup, printing, copying, scanning, and device management from
mobile devices, including ink usage monitoring with Page Gauge.
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Figure 1.1: Front view of the Brother Work Smart 1360 Wireless Color Inkjet All-in-One Printer. This image displays the printer's compact
design, control panel, and paper output tray.

2. INITIAL SETUP

This section guides you through the initial setup process for your Brother MFCJ1360DW printer. For the quickest setup, it
is recommended to use the Brother Mobile Connect app.

2.1 Unpacking and Contents Verification
Carefully unpack all components from the printer box. Ensure all items listed below are present:

Brother MFC-J1360DW Printer Unit

Starter Black Ink Cartridge

Starter Cyan Ink Cartridge

Starter Magenta Ink Cartridge

Starter Yellow Ink Cartridge

AC Power Cord

Quick Setup Guide

Product Safety Guide

Reference Guide

Warranty Card



Figure 2.1: Illustration of the items included in the Brother MFC-J1360DW printer box, including the printer, ink cartridges, and
documentation.

2.2 Power Connection and Initial Power On

1. Place the printer on a stable, level surface near a power outlet.

2. Connect the AC power cord to the printer's power input, then plug the other end into a wall outlet.

3. Press the power button to turn on the printer. Follow any on-screen prompts on the 1.8-inch color display.

2.3 Ink Cartridge Installation
Install the included starter ink cartridges into their respective slots. Refer to the Quick Setup Guide for detailed instructions
on opening the ink cartridge cover and inserting cartridges correctly.

2.4 Network Setup (Wireless)
The Brother MFCJ1360DW supports wireless connectivity. You can set up the wireless connection directly from the
printer's control panel or by using the Brother Mobile Connect app.

Using the Control Panel: Navigate to the network settings on the 1.8-inch color display, select your Wi-Fi network,
and enter the password.



Using Brother Mobile Connect App: Download the Brother Mobile Connect app from your device's app store. The
app provides guided steps for connecting your printer to your wireless network.

Figure 2.2: The Brother MFC-J1360DW printer alongside a smartphone displaying the Brother Mobile Connect app interface, highlighting its
role in easy setup and management.

3. OPERATING INSTRUCTIONS

This section covers the basic operations of your Brother MFCJ1360DW printer, including printing, copying, and scanning.

3.1 Loading Paper
The printer features a 150-sheet paper tray. Ensure paper is loaded correctly to prevent jams and ensure proper feeding.

1. Pull out the paper tray completely.

2. Adjust the paper guides to fit the size of the paper you are loading.

3. Load the paper print-side down. Do not overfill the tray.



4. Gently push the paper tray back into the printer until it clicks into place.

3.2 Printing Documents
You can print from a computer, mobile device, or directly from cloud services.

From a Computer: Install the printer drivers from the Brother support website or the included CD (if applicable).
Select the Brother MFCJ1360DW as your printer in your application's print dialog. Adjust settings for color, duplex
printing, and paper type as needed.

From a Mobile Device: Use the Brother Mobile Connect app for direct printing. The printer also supports AirPrint®
for Apple devices and Mopria® for Android devices.

Cloud Printing: Access cloud services (Google Drive, Dropbox, etc.) directly from the printer's 1.8-inch color display
to print documents stored online.

Figure 3.1: The Brother MFC-J1360DW printer actively printing a document, showcasing its paper output tray and control panel.

3.3 Copying Documents
The printer can copy documents using either the flatbed scanner or the Automatic Document Feeder (ADF).

Using the Flatbed: Place a single document face down on the scanner glass. Close the scanner lid.

Using the ADF: Load up to 20 pages face up into the Automatic Document Feeder.



From the printer's control panel, select "Copy." Adjust settings such as number of copies, color/mono, and quality, then
press "Start."

3.4 Scanning Documents
Documents can be scanned to a computer, mobile device, or cloud service.

To Computer: Use Brother's scanning software on your computer or initiate a scan from the printer's control panel,
selecting your computer as the destination.

To Mobile Device: Use the Brother Mobile Connect app to scan documents directly to your smartphone or tablet.

To Cloud Service: Select "Scan to Cloud" from the printer's display and choose your desired cloud service.

Figure 3.2: A diagram illustrating key features of the Brother MFC-J1360DW, including its 1.8-inch color display, flexible connectivity, fast
print speeds, and versatile paper handling.



Figure 3.3: A close-up view of the Brother Mobile Connect App interface on a smartphone, demonstrating its capabilities for printer setup,
document printing, and ink level monitoring.

4. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your Brother MFCJ1360DW printer.

4.1 Replacing Ink Cartridges
When an ink cartridge is low or empty, the printer's display or the Brother Mobile Connect app will notify you. Always use
Brother Genuine LC501 Series Inks for best results and to maintain your warranty.

1. Open the ink cartridge cover.

2. Press the release lever for the cartridge you wish to replace and remove it.

3. Unpack the new Brother Genuine ink cartridge and insert it firmly into the correct slot until it clicks into place.

4. Close the ink cartridge cover. The printer will automatically detect the new cartridge.



The Page Gauge feature in the Brother Mobile Connect app allows you to monitor your ink usage and helps ensure you
don't run out unexpectedly. Consider the Refresh subscription service for automatic ink delivery.

Figure 4.1: Image displaying Brother Genuine LC501 Series Ink cartridges, emphasizing the importance of using authentic supplies for
optimal printer performance.

4.2 Cleaning the Printer
Periodically clean the exterior of the printer with a soft, lint-free cloth. For internal cleaning, such as print head cleaning or
roller cleaning, refer to the printer's on-screen menu or the detailed user guide available on the Brother support website.

5. TROUBLESHOOTING

This section provides solutions to common issues you might encounter with your Brother MFCJ1360DW printer. For more
comprehensive troubleshooting, visit the official Brother support website.

5.1 Common Issues and Solutions



Problem Possible Cause Solution

Printer is offline or not
connecting.

Network issue, incorrect Wi-Fi settings, or
USB cable disconnected.

Check Wi-Fi connection on printer and router.

Verify Wi-Fi password.

Ensure USB cable is securely connected (if
using USB).

Restart printer and computer/router.

Poor print quality
(streaks, faded colors).

Low ink, clogged print head, or incorrect
paper type.

Check ink levels and replace low cartridges.

Perform a print head cleaning from the printer's
maintenance menu.

Ensure correct paper type is selected in print
settings.

Paper jams.
Improper paper loading, damaged paper,
or foreign objects.

Remove all jammed paper carefully, following
printer's on-screen instructions.

Ensure paper is loaded correctly and not
overfilled.

Use only recommended paper types.

If the issue persists, consult the comprehensive user manual or contact Brother customer support.

6. TECHNICAL SPECIFICATIONS

Feature Specification

Model Name MFCJ1360DW

Product Dimensions 13.5"D x 15.4"W x 7.2"H

Item Weight 16.8 pounds

Printing Technology Inkjet

Printer Output Color

Max Print Speed (Monochrome) 16 ppm

Max Print Speed (Color) 9 ppm

Maximum Color Print Resolution Windows: Up to 1,200 x 6,000 dpi; Mac: 1,200 x 3,600 dpi

Maximum Black and White Print
Resolution Windows: Up to 1,200 x 6,000 dpi; Mac: 1,200 x 3,600 dpi

Duplex Printing Automatic

Scanner Type Flatbed, Sheetfed

Max Input Sheet Capacity 150 sheets

Automatic Document Feeder (ADF) 20-sheet single-sided



Connectivity Technology USB, Wi-Fi

Hardware Interface USB 2.0

Compatible Devices Laptops, PC, Smartphones, Tablets

Control Method Push Button, 1.8" Color Display

Included Components
Brother MFC-J1360DW, Starter Black, Cyan, Magenta, Yellow Ink Cartridges,
AC Power Cord

UPC 012502679721

Feature Specification

7. WARRANTY AND SUPPORT

7.1 Product Warranty
The Brother Work Smart 1360 Wireless Color Inkjet All-in-One Printer (MFCJ1360DW) comes with a Limited 1-Year
Warranty. Please refer to the Warranty Card included in your product packaging for full terms and conditions. An
additional 6-month extended printer limited warranty may be available when using the Brother Mobile Connect App.

7.2 Customer Support
For further assistance, technical support, or to download the latest drivers and software, please visit the official Brother
support website. The Brother Mobile Connect app also provides device management and support resources directly from
your mobile device.
Brother Support Website: www.brother-usa.com/support

© 2025 Brother International Corporation. All rights reserved.
Brother and its logo are registered trademarks of Brother Industries, Ltd.
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