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YESKANO 3K 5MP Indoor WiFi Security Camera
(Model ZY-D5) User Manual

Comprehensive Guide for Setup, Operation, and Maintenance

1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your YESKANO
3K 5MP Indoor WiFi Security Camera, Model ZY-D5. Please read this manual thoroughly before using the
product to ensure proper functionality and safety. This camera is designed for indoor surveillance, offering
advanced features such as dual-band WiFi connectivity, 360-degree automatic tracking, enhanced night vision,
and smart detection capabilities for monitoring children, pets, or general home security.
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Figure 1.1: YESKANO 3K 5MP Indoor WiFi Security Camera

2. PACKAGE CONTENTS

Verify that all items listed below are included in your package. If any items are missing or damaged, please
contact customer support.

YESKANO Indoor Camera (Model ZY-D5)

Charging Cable (2m)

Power Adapter

User Manual

Installation Package (screws and wall anchors)



Figure 2.1: Included components in the YESKANO ZY-D5 package

3. SETUP

3.1 Initial Setup and App Connection

1. Download the App: Scan the QR code on the packaging or search for "Yes iHome" in your
smartphone's app store (Google Play for Android, App Store for iOS) and download the application.

2. Power On: Connect the camera to a power source using the provided charging cable and power
adapter. The camera will power on automatically.

3. Add Device: Open the Yes iHome app, create an account or log in. Follow the in-app instructions to add
a new device. You will typically be prompted to scan a QR code displayed by the app with the camera's
lens to establish a connection.

4. Connect to WiFi: During the setup process, select your 2.4GHz or 5GHz WiFi network and enter the
password. Ensure your smartphone is connected to the same network during setup.

5. Completion: Once connected, the camera will indicate a successful connection, and you can begin live
viewing and configuring settings through the app.

Figure 3.1: Quick setup guide for the YESKANO ZY-D5 camera

3.2 Mounting Options

The YESKANO ZY-D5 camera offers flexible installation options:

Tabletop Placement: Simply place the camera on any flat surface such as a table, shelf, or desk.

Ceiling or Wall Mounting: Use the included installation package (screws and wall anchors) to securely
mount the camera to a ceiling or wall. Ensure the mounting location provides a clear view and is within
range of your WiFi signal.



Figure 3.2: Tabletop and ceiling/wall mounting options

4. OPERATING INSTRUCTIONS

4.1 Dual-Band WiFi Connectivity (2.4GHz/5GHz)

The camera supports both 2.4GHz and 5GHz WiFi networks, providing flexibility and a stable connection.
5GHz offers faster data transfer for smoother live viewing, while 2.4GHz provides a longer range, ideal for
covering larger areas or through walls.



Figure 4.1: Dual-band WiFi support for stable connection

4.2 5MP Ultra-High Resolution

Experience crystal-clear video with the camera's 5-megapixel resolution, which is 1.5 times higher than
standard 2K. This allows for capturing fine details, ensuring clear identification and reliable evidence collection.



Figure 4.2: Visual comparison of video resolutions

4.3 Smart Tracking and 360-Degree View

The camera features Pan-Tilt-Zoom (PTZ) functionality, allowing for 355° horizontal rotation and 55° vertical
rotation. With intelligent automatic tracking, the camera can detect and follow moving subjects, ensuring
continuous coverage within its field of view. The app provides immediate notifications and initiates live
recording upon detection.



Figure 4.3: 360-degree PTZ and intelligent tracking in action

4.4 Infrared Night Vision

Equipped with infrared technology, the camera provides clear images even in complete darkness, with a night
vision range of up to 10 meters. It also includes sound detection, such as a baby crying, sending instant alerts
to your smartphone.



Figure 4.4: Clear night vision with sound detection alerts

4.5 Two-Way Audio

The integrated microphone and speaker allow for two-way communication. You can listen to what's happening
in the camera's vicinity and speak through the camera using the app, which is useful for comforting a pet or
communicating with family members.



Figure 4.5: Remote monitoring and two-way communication

4.6 Privacy Mode

To ensure privacy when needed, the camera features a one-touch privacy mode. Activating this mode within
the app will physically retract the camera lens, obscuring the live feed and disabling recording, safeguarding
your personal space.



Figure 4.6: Camera in privacy mode

4.7 Flexible Storage Options

The camera supports two primary storage methods for your recordings:

MicroSD Card: Insert a microSD card (up to 256GB, sold separately) into the designated slot for local
storage. The camera supports continuous loop recording.

Cloud Storage: Optional cloud storage plans are available for secure, off-site recording. This provides
an additional layer of security for your video data.



Figure 4.7: MicroSD and cloud storage options

4.8 Smart Home Integration

The YESKANO ZY-D5 camera is compatible with smart home ecosystems, including Amazon Alexa and
Google Assistant. You can use simple voice commands to view live footage from your camera on compatible
smart displays or devices, enhancing convenience and integration into your smart home setup.



Figure 4.8: Seamless integration with Alexa

5. MAINTENANCE

Cleaning: Gently wipe the camera lens and body with a soft, dry cloth. Avoid using harsh chemicals or
abrasive materials that could damage the surface or lens.

Software Updates: Regularly check the Yes iHome app for available firmware updates. Keeping your
camera's software up-to-date ensures optimal performance, security, and access to new features.

Power Supply: Ensure the camera is always powered by the original adapter and cable provided to
prevent damage and ensure stable operation.

Placement: Avoid placing the camera in direct sunlight, near heat sources, or in areas with high
humidity, as this can affect performance and lifespan.

6. TROUBLESHOOTING

If you encounter issues with your YESKANO ZY-D5 camera, refer to the following common problems and
solutions:

Problem Possible Cause Solution

Camera
fails to
connect
to WiFi

Incorrect WiFi password; camera too far from
router; incompatible WiFi band (e.g., trying to
connect to 5GHz with a 2.4GHz-only device,
though this camera supports both); router
issues.

Ensure correct password. Move camera
closer to router. Verify router is functioning
correctly. Try connecting to the other WiFi
band (2.4GHz or 5GHz). Reset camera and
try setup again.



Poor
video
quality or
lag

Weak WiFi signal; network congestion;
insufficient internet bandwidth.

Improve WiFi signal strength by moving
camera closer to router or using a WiFi
extender. Reduce network traffic. Check your
internet speed.

Motion
detection
not
working

Motion detection sensitivity too low; detection
zone not configured; camera placed in an
area with constant movement (e.g., tree
branches).

Adjust motion detection sensitivity in the app.
Configure specific detection zones. Reposition
the camera to avoid false alarms.

Cannot
hear
audio or
two-way
audio
issues

Microphone/speaker disabled in app; volume
too low; network latency.

Check audio settings in the app. Increase
volume on your phone and in the app. Ensure
a stable network connection.

Camera
is offline

Power outage; WiFi disconnected; camera
malfunction.

Check power connection. Verify WiFi network
is active. Restart the camera by unplugging
and replugging it. If the issue persists, contact
customer support.

Problem Possible Cause Solution

For further assistance, please refer to the support section or contact YESKANO customer service.

7. SPECIFICATIONS

Feature Detail

Model Number ZY-D5

Usage
Environment

Indoor

Compatible
Devices

Smartphones (Android/iOS), Amazon Alexa, Google Assistant

Power Source Wired Electric (5V)

Connectivity
Protocol

2.4/5GHz WiFi, Bluetooth

Mounting Type Tabletop, Ceiling Mount

Video Capture
Resolution

5MP (3K)

Color White

Number of Items 1



Wireless
Communication
Technology

Bluetooth, WiFi 2.4G/5G

Form Factor Dome

Effective Video
Resolution

500 (likely referring to 5MP)

Viewing Angle 360 Degrees (Pan/Tilt)

Night Vision
Range

10 Meters

Frame Rate 15 fps

Material Acrylonitrile Butadiene Styrene (ABS)

Item Dimensions
(LxWxH)

8.9 x 8.9 x 15 cm

Water
Resistance
Level

Not Water Resistant

Recommended
Uses

Indoor Security, Baby Monitor, Elderly Care, Pet Monitoring, Automatic Tracking, 360-
degree Coverage

Special Features
3K Resolution, Automatic Tracking, 360° Rotation, PTZ Technology, 2.4/5GHz WiFi
Support, Two-Way Audio, Night Vision, 24/7 Recording, Local & Cloud Recording,
Motion Sensor

Feature Detail

8. WARRANTY AND SUPPORT

YESKANO is committed to providing high-quality products and excellent customer service.

Warranty: This product comes with a 2-year warranty from the date of purchase.

Return Policy: A 90-day free return policy is offered for this product. Please refer to the retailer's return
policy for specific details.

Technical Support: YESKANO provides 24-hour technical assistance. If you have any questions or
require support, please contact our customer service team. Contact information can typically be found on
the YESKANO brand store or through your purchase platform.

For more information, visit the official YESKANO store: YESKANO Brand Store

© 2025 YESKANO. All rights reserved.

https://www.amazon.it/stores/YESKANO/page/F9867055-C11D-4869-8E4C-830CDB6714A4
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