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DWVO Two-Tier Small Animal Cage with
Wheels

Model: MADWV9yljR - Instruction Manual

INTRODUCTION

Thank you for choosing the DWVO Two-Tier Small Animal Cage. This manual provides essential
information for the safe and correct assembly, operation, and maintenance of your new pet habitat. Please
read these instructions thoroughly before beginning assembly and retain them for future reference.

SAFETY INFORMATION

Always ensure all parts are securely fastened before placing your pet inside the cage.

Regularly inspect the cage for any damaged or loose components that could pose a hazard to your
pet.

Keep small children and other pets away from the assembly area to prevent accidents.

This cage is designed for indoor use only.

Ensure the cage is placed on a stable, level surface.

PACKAGE CONTENTS

Before assembly, please verify that all components are present and undamaged. If any parts are missing
or damaged, please contact customer support.

Cage panels (various sizes)

Platforms (2)

Ramps (2)

Slide-out tray (1)

Wheels (4, 2 with locks)

Assembly hardware (screws, nuts, connectors)

Instruction manual

SETUP AND ASSEMBLY
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Assembly is generally straightforward, though some users may find it requires careful attention to detail.
Follow these steps for proper setup:

1. Unpack Components: Carefully remove all parts from the packaging and lay them out on a clean,
flat surface. Identify each component using the diagram below.

2. Assemble Base Frame: Connect the bottom cage panels to form the base structure. Ensure all
connections are secure.

3. Attach Wheels: Insert the four 360-degree rotatable wheels into the designated slots on the bottom
of the cage frame. Two of the wheels include locking mechanisms for stability.

4. Install Side and Back Panels: Attach the side and back wire panels to the base frame, ensuring
they align correctly.

5. Insert Slide-Out Tray: Slide the plastic waste tray into the designated slot at the bottom of the cage.
This tray is designed for easy removal and cleaning.

6. Install Platforms and Ramps: Position the two platforms at the desired heights within the cage.
Attach the non-slip ramps to connect the levels. The ramps are wrapped in nylon for grip and paw
protection.

7. Attach Front Door Panel: Secure the front door panel, ensuring the unique door lock mechanism is
correctly installed and functional. This lock is designed for enhanced security.

8. Secure Top Panel: Attach the top panel of the cage. The top panel features an openable roof door
for easy interaction and cleaning.

9. Final Check: Double-check all connections, screws, and latches to ensure the cage is stable and
secure for your pet.



Figure 1: Overall view of the DWVO Two-Tier Small Animal Cage with dimensions and component breakdown. The cage
measures approximately 32 inches (L) x 22 inches (W) x 33 inches (H). Key features like the slide-out tray, platforms, and

wheels are indicated.

OPERATING INSTRUCTIONS

This cage is designed for ease of use and pet comfort.

Accessing the Cage: The main front door provides primary access. Additionally, the top roof door
can be opened for easier interaction with your pet or for cleaning.

Secure Locking Mechanism: The door features a specially designed lock to prevent intelligent small
animals from escaping. Ensure the lock is fully engaged after opening and closing the door.

Mobility: The cage is equipped with four 360-degree rotatable wheels, allowing for easy movement
between indoor locations. Use the locking wheels to secure the cage in place when desired.

Multi-Level Environment: The two platforms and ramps provide ample space for your pet to
explore, play, and rest across different levels.



Figure 2: Detail of the secure door lock, designed to keep pets safely inside the cage.



Figure 3: A 360-degree rotatable wheel, highlighting the cage's easy mobility.

MAINTENANCE

Regular cleaning and maintenance will ensure a hygienic and safe environment for your pet.

Daily Cleaning: Remove the slide-out tray daily to dispose of waste and soiled bedding. Wipe the
tray with a pet-safe cleaner and dry thoroughly before reinserting.

Weekly Deep Cleaning: Once a week, remove your pet and all accessories from the cage.
Disassemble platforms and ramps if necessary. Clean all cage surfaces, including wire mesh,
platforms, and ramps, with a mild, pet-safe disinfectant. Rinse thoroughly and ensure all parts are
completely dry before reassembling and returning your pet.

Tray Cleaning: The slide-out tray simplifies waste removal. Pull the tray out from the bottom of the
cage, empty its contents, clean, and slide it back in.



Figure 4: The slide-out tray being removed for easy cleaning of animal waste.

TROUBLESHOOTING

If you encounter any issues, refer to the following common solutions:

Difficulty during assembly: Ensure you are following the steps in the correct order and that all
panels are oriented as shown in the diagrams. Some connections may require firm pressure. If parts
do not align, double-check for incorrect panel placement.

Ramps being removed by pet: Some intelligent pets may learn to dislodge the ramps. Ensure the
ramps are securely hooked onto the platforms. Consider adding additional fasteners if your pet
consistently removes them.

Pet chewing on ramp covers: If your pet chews on the nylon ramp covers, monitor their behavior. If
chewing becomes excessive or poses a choking hazard, remove the covers and consider alternative
non-toxic ramp surfaces or chew toys to redirect their attention.

Cage instability: Verify that all screws and connectors are tightened. Ensure the cage is on a flat,
even surface and that the locking wheels are engaged if the cage needs to remain stationary.

SPECIFICATIONS



Product
Dimensions

81.3 cm (L) x 55.9 cm (W) x 83.8 cm (H) (approx. 32"L x 22"W x 33"H)

Item Model
Number

MADWV9yljR

Material Plastic (trays, platforms, ramps), Metal (cage wire)

Color Black

Number of Levels 2

Special Feature Easy Assembly, Mobile (with wheels)

Specific Uses
Indoor use for small animals (rodents, chinchillas, guinea pigs, hamsters, rabbits,
hedgehogs)

Item Weight 12.1 kg (approx. 26.68 pounds)

WARRANTY AND SUPPORT

For warranty information, missing parts, or technical support, please contact DWVO customer service
through your retailer or the official DWVO website. Please have your model number (MADWV9yljR) and
purchase date available when contacting support.

© 2025 DWVO. All rights reserved.
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