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Vitality Magic Pro 2.0

Vitality Magic Pro 2.0 Neck Massager User Manual
Model: Vitality Magic Pro 2.0 | Brand: Generic

1. INTRODUCTION

Thank you for choosing the Vitality Magic Pro 2.0 Neck Massager. This device is designed to provide targeted
relief for neck and shoulder tension through advanced vibration massage and soothing warmth. Please read this
manual thoroughly before use to ensure safe and effective operation.

2. IMPORTANT SAFETY INFORMATION

Legal Disclaimer: Statements regarding dietary supplements have not been evaluated by the FDA and are
not intended to diagnose, treat, cure, or prevent any disease or health condition.

Consult a physician before use if you have any pre-existing medical conditions, are pregnant, or have a
pacemaker.

Do not use on broken or irritated skin.

Keep out of reach of children.

Avoid using the device while driving or operating heavy machinery.

Do not immerse the device in water or any other liquid.

Ensure hair is pulled back and no jewelry is worn around the neck area to prevent interference or discomfort
during use.

If you experience any discomfort or unusual sensations, discontinue use immediately.

3. PACKAGE CONTENTS

Your package should contain the following items:

1 or 2 x Vitality Magic Pro 2.0 Neck Massager (depending on package quantity)

1 or 2 x Mobile Phone Holder (depending on package quantity)

1 x Micro-USB Charging Line

1 x Remote Controller
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Image: Vitality Magic Pro 2.0 Neck Massager and included mobile phone holder. The massager is white and grey, designed to fit
around the neck.

4. PRODUCT OVERVIEW

The Vitality Magic Pro 2.0 Neck Massager features a U-shaped ergonomic design with multiple massage heads
and integrated controls for a personalized experience.

4-Head 3D Design: Multiple massage nodes for deep kneading.

6 Smart Massage Modes: Customizable massage experiences.

15 Adjustable Intensity Levels: Fine-tune the massage strength.

Soothing Warmth Function: Integrated heat for enhanced relaxation.

Skin-Friendly Materials: Crafted for comfort and safety.

Portable & Rechargeable: Cordless design for on-the-go use.



Image: A diagram highlighting key components of the massager, including 4D skeleton, 360° Rotary Fitting Arm, 304 Stainless Steel
Contact sheet, strengthened elastic arm, Micro-USB Charging port, Remote Controller, and Neck Protection.

5. SETUP

1. Charge the Device: Before first use, fully charge the massager using the provided Micro-USB charging
cable. Connect the cable to the massager's charging port and a suitable USB power source. The indicator
light will show charging status.

2. Prepare for Use: Ensure your neck area is clean and dry. For enhanced comfort and conductivity, you may
apply a warm, damp cloth or a small amount of skin moisturizer/conductive gel to the skin where the
massage heads will make contact. Pull back any long hair and remove jewelry to prevent interference.

3. Position the Massager: Place the massager around your neck with the massage heads positioned on the
desired areas. The flexible design allows it to adapt to your neck curve. Ensure the massage heads are in
direct contact with your skin.



Image: A side view of the massager highlighting its skin-friendly, comfortable, and non-slip material, good rebound and strong
toughness, and automatic adaptation to the neck curve.

6. OPERATING INSTRUCTIONS

The Vitality Magic Pro 2.0 offers 6 massage modes and 15 intensity levels, along with a soothing warmth function.
Control is managed via the device buttons or the remote controller.

6.1 Power On/Off

To Power On: Press and hold the power button on the device or remote until the device activates.

To Power Off: Press and hold the power button again until the device shuts down.

6.2 Selecting Massage Modes

With the device powered on, short press the mode button (often indicated by 'M' or a similar icon) on the
device or remote to cycle through the 6 available massage modes.

Each mode offers a unique massage pattern (e.g., kneading, patting, automatic).



Image: Illustration of multiple massage modes, including kneading, tapping, and general relaxation, indicating a combination of
experiences.

6.3 Adjusting Intensity Levels

Use the '+' and '-' buttons on the device or remote to adjust the massage intensity. There are 15 levels
available.

Start with a low intensity and gradually increase to a comfortable level.

If the intensity feels too strong, a slight tingling sensation may occur. Adjust the intensity to suit your
preference.



Image: A graph showing intensity levels from 0-3 (Ant Crawling Sensation), 4-6 (Mobile Phone Vibration), and 7-9 (Sense of
Acupuncture and Moxibustion), with a reminder to adjust intensity if tingling occurs.

6.4 Activating Soothing Warmth

The device features a soothing warmth function. Activate it by pressing the heat button (often indicated by a
wavy lines icon) on the device or remote.

The warmth helps to relax muscles and enhance the massage experience.

6.5 Recommended Usage

A typical session duration is 15 minutes. The device may have an automatic shut-off feature after this
period.

Use the massager while relaxing, working at a desk, traveling, or during light activities.



Image: Collage showing individuals using the neck massager while working, taking a break, driving, and exercising, illustrating its
versatility for "Any scenes you can imagine".

7. MAINTENANCE

Cleaning: Wipe the device with a soft, damp cloth after each use. Do not use abrasive cleaners or immerse
in water.

Storage: Store the massager in a cool, dry place away from direct sunlight and extreme temperatures.

Battery Care: To prolong battery life, avoid fully discharging the device frequently. Charge it regularly, even
if not in constant use.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Device does
not turn on.

Low battery or not
powered on correctly.

Ensure the device is fully charged. Press and hold the power button
for a few seconds to turn on.



Weak or no
massage
sensation.

Low intensity setting or
poor skin contact.

Increase intensity using the '+' button. Ensure massage heads are
in firm contact with skin. Apply a damp cloth or gel if skin is too dry.

Heat function
not working.

Heat function not
activated or device
malfunction.

Press the heat button to activate. Ensure device is charged. If
problem persists, contact support.

Remote control
not
responding.

Remote battery low or
out of range.

Ensure remote battery is functional. Use remote within close
proximity to the massager.

Problem Possible Cause Solution

9. SPECIFICATIONS

Product Name Vitality Magic Pro 2.0 Neck Massager

Brand Generic

Model Vitality Magic Pro 2.0

Material ABS Plastic + Electronic Components

Color White

Power 3W

Voltage 3.7V

Weight 350g

Product Dimensions 6.3"L x 1"W x 6"H (16 x 2.5 x 15.2 cm)

Special Feature Cordless

10. WARRANTY AND SUPPORT

For any product inquiries, technical support, or warranty claims, please refer to the seller's contact information
provided at the point of purchase. Keep your purchase receipt as proof of purchase.
The manufacturer is listed as "Generic". For specific support, please contact the retailer from whom you purchased
the device.
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