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HP 14" Student Laptop Instruction Manual
Model: HP

1. INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your HP 14" Student
Laptop. Designed for productivity and portability, this laptop features an efficient Quad-Core Intel Processor,
16GB DDR4 RAM, and a versatile storage solution including 64GB UFS and a 256GB Ghost Manta MicroSD
card. It comes pre-installed with Windows 11 Home in S mode and includes a 1-year Microsoft Office 365
subscription.

What's in the Box

1 x HP Laptop

1 x Type-C 45W PD Fast Charger

1 x User Manual

Windows 11

1 Year Warranty

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/hp


Image 1: The HP 14 inch Student Laptop, showcasing its sleek design and compact form factor.



Image 2: The HP 14 inch Student Laptop displaying a vibrant city skyline, highlighting its massive storage capabilities for all
your needs.

Video 1: An official seller video providing an overview of the HP 14 inch student laptop, demonstrating its key features and
design.

2. SETUP

Initial Power On

To power on your HP 14" Student Laptop for the first time, ensure it is connected to the Type-C 45W PD Fast
Charger. Press the power button located on the side of the laptop. Follow the on-screen prompts to complete
the initial Windows setup.

Switching out of Windows 11 S Mode

Windows 11 Home in S mode is designed for security and performance, exclusively running apps from the
Microsoft Store. If you need to install apps from outside the Microsoft Store, you can switch out of S mode.
This is a one-way process.

1. On your PC running Windows 11 in S mode, open Settings > Update & Security > Activation.

2. In the Switch to Windows 11 Home or Switch to Windows 11 Pro section, select Go to the Store. (If
you also see an "Upgrade your edition of Windows" section, be careful not to click the "Go to the Store"
link that appears there.)

3. On the Switch out of S mode (or similar) page that appears in the Microsoft Store, select the Get
button.

4. After you see a confirmation message on the page, you'll be able to install apps from outside of the
Microsoft Store.

Activating 1 Year Microsoft Office 365

Your laptop comes with a pre-installed 1-year Microsoft Office 365 subscription. Follow these steps to activate
it:

1. Launch any Office app (e.g., Word, Excel).

2. Start your activation by signing in with your Microsoft account (create an account if you don't have one
yet).

3. Click "Activate Office".

4. Sign in to your account and follow the next prompts.

5. Complete Step 1, 2, and 3.

6. Click on Refresh once Office is ready.

7. Open a document and accept the license agreement.



Image 3: The HP 14 inch Student Laptop highlighting the inclusion of a 1-year free Microsoft 365 subscription.

3. OPERATING YOUR LAPTOP

Performance and Display

The HP 14" Student Laptop is equipped with an efficient Quad-Core Intel Processor (up to 3.6 GHz) and
16GB DDR4 RAM, ensuring smooth multitasking and quick performance for browsing, streaming HD videos,
and Office applications. The 14-inch HD BrightView screen (1366 x 768) features micro-edge bezels and a
79% screen-to-body ratio, providing sharp, vibrant visuals with reduced eye strain thanks to its anti-glare
coating.

Storage and Connectivity

Enjoy ample storage with 64GB UFS and an additional 256GB Ghost Manta MicroSD card. The laptop
supports Wi-Fi 6 and Bluetooth 5 for reliable wireless connectivity. It includes 1 SuperSpeed USB Type-C 3.0
port, 2 SuperSpeed USB Type-A 3.0 ports, and a multi-format SD media card reader for flexible peripheral
connections.



Image 4: The side view of the HP 14 inch Student Laptop, illustrating its multi-port design including USB Type-A, USB Type-
C, HDMI, and a headphone/microphone combo jack.



Image 5: The HP 14 inch Student Laptop displaying a video call, emphasizing its crystal-clear connectivity with a 720p HD
camera, Wi-Fi 5, and Bluetooth integration.

4. MAINTENANCE

To ensure the longevity and optimal performance of your HP 14" Student Laptop, follow these maintenance
guidelines:

Cleaning: Use a soft, lint-free cloth to clean the screen and exterior. Avoid harsh chemicals.

Battery Care: For best battery life, avoid extreme temperatures. Periodically discharge the battery
completely and then fully recharge it. The laptop offers up to 11 hours of mixed usage battery life.

Software Updates: Regularly update your Windows operating system and applications to ensure
security and performance.

Storage Management: Periodically review and delete unnecessary files to free up storage space and
maintain system speed.

5. TROUBLESHOOTING

If you encounter issues with your HP 14" Student Laptop, consider the following common solutions:



Laptop Not Powering On: Ensure the laptop is properly connected to the charger and the power outlet.
If the battery is completely drained, it may take a few minutes before the laptop responds.

Slow Performance: Check for excessive background applications, insufficient storage space, or
pending system updates. Restarting the laptop can often resolve temporary slowdowns.

Wi-Fi Connectivity Issues: Verify that Wi-Fi is enabled and you are connected to the correct network.
Restart your router and modem if necessary.

Windows 11 S Mode Restrictions: If you are unable to install certain applications, remember that
Windows 11 Home in S mode only allows apps from the Microsoft Store. Refer to the "Switching out of
Windows 11 S Mode" section in this manual if you wish to change this setting.

6. SPECIFICATIONS

Feature Specification

Standing screen display size 14 Inches

Screen Resolution 1366 x 768 pixels

Max Screen Resolution 1366x768 Pixels

Processor 3.6 GHz Celeron N (Intel Processor N4120, 4 Cores)

RAM 16 GB DDR4

Memory Speed 3200 MHz

Hard Drive 64GB UFS + 256GB Ghost Manta SD Card (Total 320GB)

Graphics Coprocessor Integrated Graphics (Intel UHD Graphics)

Chipset Brand Intel

Wireless Type Wi-Fi 6 and Bluetooth 5 combo

Number of USB 3.0 Ports 3 (1x Type-C, 2x Type-A)

Average Battery Life (in hours) Up to 11 hours

Operating System Windows 11 Home in S mode

Item Weight 3.24 pounds

Product Dimensions 12.76 x 8.86 x 0.71 inches

Color White

Webcam HP Wide Vision 720p HD camera

7. WARRANTY & SUPPORT

Your HP 14" Student Laptop comes with a 1 Year Warranty. For technical support, troubleshooting
assistance, or warranty claims, please visit the official HP support website or contact HP customer service
directly. Keep your purchase receipt and product serial number handy for faster service.
For additional resources and FAQs, you may visit the HP Store on Amazon.

https://www.amazon.com/stores/HP/page/5BA42671-3E42-4AEB-B9E4-272F10DD0121
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