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1. INTRODUCTION

The KRUPS Evidence Hot & Cold automatic bean-to-cup coffee machine offers a versatile barista experience at home,
providing 18 hot and cold beverage recipes. This machine is designed to prepare perfect espressos, one-touch
cappuccinos, and cold beverages like iced coffees with ease. Its Cold Brew Aroma technology ensures optimal extraction
for cold drinks, and the intuitive interface simplifies daily preparation.
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Your drink is ready

Figure 1.1: The Krups Evidence Hot & Cold machine showcasing its ability to prepare a variety of hot and cold coffee drinks.

2. Key FEATURES

o Multitude of Beverages: Enjoy 18 one-touch hot or cold coffee recipes, including espresso, cappuccino, latte
macchiato, and iced coffee.

« Cold Brew Aroma Technology: Prepare perfect iced coffees and lattes with a system combining hot pre-infusion
for maximum aroma and cold extraction.

o Easy Milk-Based Drinks: The One-Touch Cappuccino system creates perfect milk foam for all your favorite milk-
based beverages.

+ 100% Automatic, 0% Effort: The machine features an automated deep cleaning cycle, requiring only one cleaning
tablet three times a year, without disassembly.

« 15-Year Repairability: Commitment to repairability at a fair price, supported by a global network of 6200 repairers,
promoting environmental protection and waste reduction.
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Figure 2.1: Cold Brew Aroma Technology for perfectly chilled beverages.



TOUTES VOS BOISSONS PREFEREES;?:
A BASE DE LAIT EN UN SEUL GESTE!

Figure 2.2: The One-Touch Cappuccino system for easy milk-based drinks.

3. SETUP

3.1 Unpacking and Initial Preparation

1. Carefully remove the coffee machine and all accessories from the packaging.
2. Place the machine on a stable, flat, and dry surface.

3. Remove all protective films and packaging materials.
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. Wash the water tank, drip tray, and coffee grounds collector with warm water and mild detergent. Rinse thoroughly.

3.2 First Use and Water Hardness Test

1. Fill the water tank with fresh, cold water up to the MAX level.

2. Insert the water hardness test strip (included) into the water for a few seconds, then compare it to the color chart in



the quick start guide to determine your water hardness level.

3. Adjust the water hardness setting on the machine's menu according to the test result. This optimizes descaling
frequency.

4. Plug the machine into a grounded power outlet.

5. Follow the on-screen instructions for the initial rinse cycle. This primes the system and cleans internal components.
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Figure 3.1: The intuitive interface guides you through setup and operation.

4. OPERATING INSTRUCTIONS

4.1 Making Hot Beverages

1. Ensure the water tank is filled and coffee beans are in the bean hopper.

2. Place your cup under the coffee spout.

3. Select your desired hot beverage (e.g., Espresso, Coffee, Cappuccino) from the touch display.



4. Adjust coffee strength and volume if desired using the on-screen options.

5. Press the start button to begin brewing.

4.2 Making Cold Beverages (Cold Brew Aroma)

1. Ensure the water tank is filled and coffee beans are in the bean hopper.

2. Place a glass with ice cubes under the coffee spout.

3. Select a cold beverage option (e.g., Iced Coffee, Iced Latte) from the touch display.
4. The machine will use its Cold Brew Aroma technology for optimal cold extraction.
5

. Press the start button. Add milk or syrup to taste after brewing if desired.

4.3 Using the One-Touch Milk System
1. Connect the milk tube to the machine's milk frother and immerse the other end into a container of fresh milk (or
directly into a milk carton).
Place your cup under the coffee and milk spouts.
Select a milk-based beverage (e.g., Cappuccino, Latte Macchiato).

The machine will automatically froth and dispense milk, followed by coffee.
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After use, the machine will prompt for a milk system cleaning cycle. Follow the on-screen instructions.



Un vrai café a la maison

18 RECETTES CHAUDES

Figure 4.1: The machine offers a wide range of hot and cold beverages.

5. MAINTENANCE AND CLEANING

5.1 Daily Cleaning

1. Empty and rinse the drip tray and coffee grounds collector daily.
2. Wipe the exterior of the machine with a soft, damp cloth.

3. Perform the automatic milk system rinse after each milk-based beverage preparation.

5.2 Descaling

1. The machine will indicate when descaling is required based on your water hardness setting.

2. Use only KRUPS descaling solution. Follow the instructions provided with the descaling kit and on the machine's
display.

3. The descaling process is fully automated once initiated.



5.3 Deep Cleaning (with Cleaning Tablets)

1. The machine will prompt for a deep cleaning cycle approximately three times a year.
2. Place one KRUPS cleaning tablet into the designated slot (usually in the coffee grounds chute).

3. Follow the on-screen instructions to complete the automated cleaning cycle. This process cleans the internal coffee
circuits.

~
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100 % automatique, 0 % d'effort

Figure 5.1: Use of a cleaning tablet for the automated deep cleaning cycle.

6. TROUBLESHOOTING

Problem Possible Cause Solution



Problem

No coffee dispenses.

Coffee is too weak.

Milk does not froth
properly.

Machine displays

"Descaling required”.

Machine is noisy.

7. SPECIFICATIONS

Possible Cause

Water tank empty; coffee beans
empty; brewing unit clogged.

Incorrect grind setting; insufficient
coffee strength selected.

Milk tube clogged; milk not cold
enough; milk type unsuitable.

Accumulation of limescale.

Normal operation sound; air in water

circuit.

Solution

Refill water tank; refill bean hopper; run a cleaning
cycle.

Adjust grind to finer setting; increase coffee strength
on display.

Clean milk tube; use cold milk (4-6°C); try different
milk type (e.g., whole milk).

Perform a descaling cycle as per instructions.

This is normal during grinding and pumping. If
excessive, run a rinse cycle to remove air.

Feature

Brand

Model Number

Color

Product Dimensions (L x W x H)

ltem Weight

Automatic Shut-off Function

Water Tank Capacity
Bean Hopper Capacity

Number of Recipes

Detail

KRUPS

EA898GFO0

Grey

38 x 24 x 36.7 cm
8.4 Kilograms

Yes

2.5 Liters (approx.)
250 Grams (approx.)

18 (Hot & Cold)



Your drink is ready
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36,7 cm

Figure 7.1: Product dimensions for placement consideration.

8. WARRANTY AND SUPPORT

The KRUPS Evidence Hot & Cold coffee machine comes with a commitment to repairability for 15 years at a fair price.
This is supported by KRUPS' global network of authorized repair centers.

For technical assistance, spare parts, or warranty claims, please refer to the official KRUPS website or contact their
customer support directly. Ensure you have your model number (EA898GFO0) and proof of purchase available when
seeking support.

You can find more information and contact details on the official KRUPS website www.krups.com

© 2025 KRUPS. All rights reserved. This manual is for informational purposes only.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


http://127.0.0.1/privacy-policy
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