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Genérico HS23 Wireless 1D/2D/QR Barcode Scanner
Model: HS23 | Brand: Genérico

INTRODUCTION

The Genérico HS23 is a portable wireless 1D/2D/QR barcode scanner designed for efficient and accurate data capture. It
features a CMOS image sensor, supporting both manual and automatic scanning modes. This device is compatible with
various operating systems including Linux, iOS, Android, and Windows XP/7/8/10, making it versatile for different
environments.

Equipped with a high-performance chip, the scanner can decode barcodes from paper, film, and even high-reflection or
low-illumination screens. Its plug-and-play functionality eliminates the need for driver installation. The integrated 2000mAh
battery ensures extended operation, and its 2.4G wireless transmission offers a range of up to 60 meters (unobstructed)
for enhanced convenience.
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Image: The HS23 wireless 2D barcode scanner with its charging cradle, highlighting its key features like cradle charging, offline storage,
screen scanning, and a 60m communication distance.

PACKAGE CONTENTS

HS23 Wireless Barcode Scanner

Charging Base / Cradle

USB Cable

User Manual (this document)

SETUP

1. Charging the Scanner

Before initial use, ensure the scanner is fully charged. Connect the USB cable to the charging base and then to a power
source (e.g., computer USB port or USB wall adapter). Place the scanner into the charging base. The indicator light on



the scanner will show charging status.

Image: The HS23 barcode scanner and its charging cradle. The scanner automatically charges when placed in the cradle.

2. Connecting the Charging Base to Your Device

The charging base acts as the wireless receiver. Connect the USB cable from the charging base to an available USB port
on your computer or host device. The system will automatically detect and install the necessary drivers (Plug-and-Play
functionality). No manual driver installation is typically required.



Image: A diagram illustrating the wireless connection between the HS23 scanner and its charging base, showing a wireless transmission
distance of 0-60 meters and compatibility with various intelligent systems like laptops, tablets, and smartphones.

Once connected, the scanner and base will establish a 2.4G wireless connection. The scanner is ready for use when the
connection indicator is stable.

OPERATING INSTRUCTIONS

1. Powering On/Off

To power on the scanner, press and hold the trigger button for a few seconds until you hear a beep and the indicator light
illuminates. To power off, press and hold the trigger button again until the scanner powers down.

2. Scanning Barcodes

Point the scanner's window at the barcode you wish to scan. Press the trigger button. A successful scan will be indicated
by a beep and a flash of the indicator light. The decoded data will be transmitted to your connected device.



Image: The HS23 barcode scanner in its cradle, demonstrating continuous scanning mode by reading a QR code displayed on a
smartphone, allowing for hands-free operation.

3. Scanning Modes

Manual Scan Mode: Press the trigger button for each scan.

Automatic Scan Mode: The scanner continuously scans without needing to press the trigger. This mode is ideal for
hands-free operation when the scanner is placed in its charging base. Refer to the included quick setup guide for
specific barcode configurations to switch between modes.

4. Supported Barcode Types

The HS23 scanner supports a wide range of 1D and 2D/QR barcodes, including but not limited to:



1D Barcodes: 2 of 5, Codabar, Code 128, Code 11, Code 32, Code 39, Code 93, Composite Code, EAN-8, EAN-
13, UPC-A, UPC-E, Code 39 Full ASCII, GS1 DataBar Omnidirectional, 3D Barcodes.

2D/QR Barcodes: Australian Post, Data Matrix, Hanxin Codes, Codablock A, Codablock F, DOT_Code, UK Post,
PDF417, Micro PDF417, Japanese Post, KIX Codes, Maxicode, QR Codes, Micro QR codes.

MAINTENANCE

1. Battery Care

The scanner is equipped with a 2000mAh Lithium-Ion battery. To maximize battery life:

Avoid fully discharging the battery frequently.

Charge the scanner regularly, especially when not in use for extended periods.

Store the scanner in a cool, dry place when not in use.



Image: An illustration of a battery indicating a 2000mAh Lithium Battery capacity, capable of storing over 15,000 scans, allowing for a full
day of scanning after a complete charge.

2. Cleaning

To clean the scanner, use a soft, damp cloth. Do not use abrasive cleaners or solvents, as these can damage the device.
Ensure no liquid enters the scanner's internal components.

TROUBLESHOOTING

Scanner not connecting:



Ensure the charging base is properly connected to the host device's USB port.

Verify the scanner is charged.

Restart both the scanner and the host device.

Try connecting the charging base to a different USB port.

Scanner not reading barcodes:

Ensure the barcode is clean, undamaged, and clearly visible.

Check the distance and angle between the scanner and the barcode.

Verify the scanner is in the correct scanning mode (manual/automatic).

Ensure the barcode type is supported by the scanner.

No data transmitted to host device:

Confirm the wireless connection between the scanner and the charging base is active.

Check if the host device's input method is set correctly (e.g., a text editor or application is open and ready to
receive input).

SPECIFICATIONS

Feature Detail

Model HS23 (WHS23 Simple Wireless 2.4G / BWHS23 2.4G + Dual Wireless optional)

Brand Genérico

Scanning Capability 1D, 2D, QR Barcodes

Sensor Type CMOS Image Sensor

Connectivity 2.4G Wireless (up to 60m unobstructed)

Battery 2000mAh Lithium Ion (included)

Charging USB Charging Base

Compatibility Linux, iOS, Android, Windows XP/7/8/10

Manufacturer wefenad

ASIN B0FG2V5JXY

WARRANTY INFORMATION

This Genérico HS23 Wireless Barcode Scanner comes with a 1-year warranty from the date of purchase. This warranty
covers manufacturing defects and malfunctions under normal use. It does not cover damage caused by misuse,
accidents, unauthorized modifications, or improper maintenance.

Please retain your proof of purchase for warranty claims.

SUPPORT

For technical assistance, troubleshooting beyond this manual, or warranty inquiries, please contact your retailer or the
manufacturer's customer support. Refer to the product packaging or retailer's website for specific contact details.



© 2026 Genérico. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0FG2V5JXY
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